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Subject: CRA Complaints

Good Morning, 

The following social media posts were received over night via Facebook and flagged as potential CRA complaints. 

Customer Solutions Case # 03118030: 03/21/2023 7:28 PM - INBOUND - I'm confused.  You 
don't serve the Black community and you have no bank branches in the Black community.  
Curious as to what efforts you have planned for help community. 

Customer Solutions Case # 03117955: 03/21/2023 9:08 PM - INBOUND - - Are we ever going to have a 
branch in Richmond County again 

Sincerely, 

Customer Solutions Representative 
Mon-Fri, 8am-6pm/Sat. 8am-4:30pm EST 
First Horizon Bank 
Phone: 1-800-489-2961 
Fax: 1-877-422-5789 



To: CRA

Subject: FEEDBACK ONLY - Customer Solutions -  - Case# 03186680

Good afternoon, 

Message:  03/29/2023 8:38:48 PM CDT 

It's been a little over a year since I asked if y'all were expanding since access to locations here is VERY limited and I 
was told yes but there was no ETA. I thoroughly enjoyed banking here when it was Iberia but I find myself looking 
and wanting to switch banks more and more. The website is not user friendly, there are literally only 2 locations 
where I live with 'plans' to expand in the future and just generally not happy overall after Iberia got bought out. Just 
thought I'd share and that I will be finding another bank in the near future. 

Thank you! 

Customer Solutions Messaging 

Mon-Fri 8am-6pm/Sat. 8am-4:30pm EST. 

Phone: 1-800-489-2961 

Fax: 1-877-422-5789 

First Horizon Bank



Sent: Wednesday, May 3, 2023 8:16 AM

To: CRA

Subject: FEEDBACK ONLY - Customer Solutions  Case# 03361808

Good morning, 

Tweet from

I just love how @FirstHorizonBnk always charges me for using my card at another bank but yet they closed 

the one in my town and the nearest one to me is 45 minutes away. ����
����
May 2, 2023 8:25 AM 

Thank you! 

Customer Solutions Messaging 

Mon-Fri 8am-6pm/Sat. 8am-4:30pm EST. 

Phone: 1-800-489-2961 

Fax: 1-877-422-5789 

First Horizon Bank



From: Customer Solutions 

Sent: Thursday, March 23, 2023 8:17 AM

To: CRA

Subject:

Customer Solutions - Messaging 
First Horizon 
Monday – Friday 8:00 AM – 6:00 PM ET 
Saturday 8:00 AM – 4:30 PM ET 

ref:_00D30jAcy._5003x2M4Bpw:ref  

FIRST HORIZON  

 

"Now there is just ONE office in Clarksville, when there used to be four. How's that for convenience! ?? Bye, bye 
Felicia!!!" 

Forwarding this as a potential CRA complaint.  

Thank you, 

Action Required - Customer Solutions Messaging  Case 3125983    [ ref:_

00D30jAcy._5003x2M4Bpw:ref ]
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