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INTRODUCTION

Welcome! To begin using your new RDC solution, you will need to un-install the programs associated with your
previous RDC Program. If you have not used RDC previously, please skip step 1 in this guide.

If RDC will be used with multiple banks please contact us at 888-382-4968 or businessservicecenter@firsthorizon.com
before proceeding. Additional steps may be needed to ensure that the application works properly in this case. If RDC
will be used with multiple banks, DO NOT follow step 1 in this guide.

Before you start, please know:
e The check scanner needs to be unplugged during the following steps.
e To complete the next steps, administrative rights to your computer or network are required.

UNINSTALLING PRIOR RDC APPLICATIONS

1. Go to the Start menu and Control Panel.
Excel 2016 ; :
m Outlook 2016 Schultz, Seandee T. Lockbox

e Archi...
; Documents
@ Skype for Business 2016

Pictures

*‘&Q Snipping Tool

Music dress
@ Word 2016
—

Computer

| Calculator
|
Control Panel

L)‘\,‘ Remote Desktop Connection

— Devices and Printers
I‘ Getting Started

! Connect to a Projector

Sticky Notes

>
fﬁ/{; Paint

| | Programs

1st 2017

Default Programs

Help and Support

Run... plian...

p—

Restart »
nesse...
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2. Go to Programs or Programs and Features.

A = e
‘ Q i;gi » Control Panel » All Control Panel Items »

Adjust your computer's settings

W% Action Center
‘.i BitLocker Drive Encryption

7 Date and Time

3 Administrative Tools

S Color Management

B4 AutoPlay

L9 Configuration Manager

& Device Manager
Flash Player (32-bit)
4@ HomeGroup

|2 Java

P Mouse

& personalization

& Recovery

4 Speech Recognition
#\ Troubleshooting
@ Windows Firewall

¥ Default Programs & Dell Audio
=4 Devices and Printers <] Display
J7 Folder Options ] Fonts

#% Indexing Options

%

%, User Accounts

2 Windows Update

Intel(R) HD Graphics

Location and Other Sensors

" RemoteApp and Desktop Connections

< Keyboard (5

&} Network and Sharing Center = Notification Area Icons
&3 Phone and Modem \’ Power Options

9 Region and Language

® Sync Center 8 System

@ Windows CardSpace

View by: Small icons

3? Backup and Restore

@ Credential Manager
i Desktop Gadgets

@ Ease of Access Center
}\ Getting Started

€ Internet Options

@ Mail (32-bit)

M Performance Information and Tools
&l Programs and Features
¥ Sound

J_ Taskbar and Start Menu

&8 Windows Defender

Control Panel Home

View installed updates

% Turn Windows features on or

off

Install a program from the

network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

[ PR S
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“—/  Currently installed programs Total size: 3.71 GB

l‘: L 89 programs installed

Organize ~ Q
Name - Publisher Installed On Size
f.Adobe Flash Player 27 ActiveX Adobe Systems Incorporated 11/7/2017 19.2 1
.Adobe Flash Player 27 NPAPI Adobe Systems Incorporated 11/7/2017 1971
.Adobe Flash Player 27 PPAPI Adobe Systems Incorporated 11/7/2017 1971
B3 Adobe Reader X (10.1.3) Adobe Systems Incorporated 4/17/2015 23411
@BlueZDne Rocket Software, Inc 471172012 2461t
A DSM Agent + Asset Management plugin (English only Edition) CA, Inc 12/20/2013 3551
A DSM Agent + Basic Inventory plugin (English only Edition) CA, Inc. 12/20/2013 3151
A DSM Agent + Remote Control plugin (English only Edition) CA, Inc. 12/20/2013 6341
A DSM Agent + Software Delivery plugin (English only Edition) CA, Inc. 12/20/2013 6081
A DSM DMPrimer CA, Inc. 12/20/2013 w1
A DSM Documentation CA, Inc. 12/20/2013 6381
ATT Client Manager CA, Inc 12/19/2013 352

ECA Secure Socket Adapter CA, Inc 12/20/2013 3191

W) Cies 9/10/2010

“Cism WebEx Meeting Center for Internet Explorer Cisco WebEx LLC 441772015 67.21

OCism WebEx Meetings Cisco WebEx LLC 6/5/2015

e Citrix online plug-in Citrix Systems, Inc. 4/17/2015

‘:;’:)CommVault File System Core (Instance001) CommVault Systems 3/8/2017 3951

| DameWare Development Mirror Driver 64 Uninstall 12/21/2013

You will need to uninstall* all programs or drivers related to the scanner that has been used with your previous

RDC application. Programs that you will need to uninstall may include:
e Web Scan Program

e Any driver or program related to your scanner

* You must have administrative rights in order to complete these steps.
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(' iy » Control Panel » All Control Panel ltems » ﬁ7ograms and Features

+4 § webscan

Control Panel Home A
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repai.
% Turn Windows features on or

off

Organize ~
Install a program from the %
network Name Publisher
@ webscan FIS

— Currently installed programs Total size: 361 GB

. 65 programs installe
- 5 programs installe

=

Installed On Size

2/6/2018

Version
155MB 17.0.1204

Control Panel Home
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, C

¢ Turn Windows features on or

ot Organize *  Uninstall  Change
Install a program from the »
network NIt

ﬁM\crosoftVisua\ C++ 2013 Redistributable (x86) - 12.0.21005

@ Microsoft Visual Studio Tools for Applications 2.0 - ENU

B MSHML 4.0 SP2 (KB954430)

B MSHML 4.0 SP2 (KB973688)

® Panini Avantor Control Module Client

® Panini Universal [nstaller 4.2.002

@PhishiMe Reporter

S Realtek High Definition Audio Driver

& Scanlite? version 12.10

W Snapshot Viewer

® 1 SNMPw3 agent 1.1

® | Sybase SQL Amawvhere 5.0

® | isionX Multi-Function System Extensions

¥ Windows Driver Package - GeBE E+F GmbH Printer (07/28/2011 2.3.0)
™1 Windows Driver Package - KONICA MINOLTA Printer (07/30/2010 3.
1 Windows Driver Package - KONICA MINOLTA Printer (1070472011 1.
M1 Windows Driver Package - KONICA MINOLTA Printer £11/12/2010 2...
1 Windows Driver Package - KONICA MINOLTA Printer ¢11/16/2010 1.
1 windows Driver Package - KONICA MINOLTA Printer ¢11/26/2013 3...

ne #1100 0

hange, or Repair.

Publisher

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Panini

Panini

PhishMe, Inc,

Realtek Semiconductor Corp.
Digital Check Corp

Mark southwest

Panini

GeBE E+F GmbH
KONICA MINOLTA
KONICA MINOLTA
KONICA MINOLTA
KONICA MINOLTA
KONICA MINOLTA

ORI A LATAIAL T A

Installed On
11/19/2015
104872012
104972012
1272372013
472772015
472772015
6/26/2016
471772015
1142642014
441772015
472772015
9/1072010
472772015
4/27/2015
441772015
441772015
441772015
471772015
471772015

AnTenTE

Size

i}

Panini Product version: 1.00.100
Help link: http://www.panini.com

Support linl

ORI A LATRIALT A M

ke http://www.panini.com

171t
2351
1271
1331

2641

5941

1

3. Right Click on the driver or program that is to be uninstalled and Select “Uninstal
4.

5. Once the uninstall process is complete, please restart your computer.

III

Follow the prompts given by your computer as you move through the uninstall process.

Remote Deposit Capture
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NEW PROGRAMS/DRIVERS INSTALLATION

Now you are ready to install the Programs/Drivers that will be needed to use your new Remote Deposit Capture (RDC)
solution.

1. Add https://*.firsthorizon.com as a trusted site on your computer or network. Reminder: Administrative rights
to the computer or network are required for these steps.
a. Go to Internet Options [ Security / Trusted sites. Enter https://* firsthorizon.com and click “Add”.

Internet Option
e _ - — = —

! Trusted sites |

N y You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
Add

b. Note: If the Per Site Privacy Actions” are gray or not able to be modified, the network administrator
needs to add the trusted sites at a global level.

2. Loginto RDC using your Business Banking Online username.

Account Cash Payments & - . .
»Home Management Management Transfers Receivables . Admin  Approvals Reporting

ALERTS = MESSAGES USER PREFERENCES =~ LEARNING

PROFILE CENTER
OVGI‘V]GW ‘Welcome Shellie Teems - RDC TEST SHELLIE
Alerts | View Alerts Messages
= You have 0 alerts = You have 0 new messages

3. Click on Receivables.

Account Cash Payments & . . .
Home Management Management Transfers > Receivables Admin  Approvals Reporting

Receivables

Receivables
+Remote Deposit Capture
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https://*.firsthorizon.com/
https://*.firsthorizon.com/
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4. Click on Remote Deposit Capture. From the menu to the left of the RDC screen click on Installation.

Capture Deposits
Transmit
Export
Reports

Research
Configuration
Installation
Training
Messages

Log Out

REMOTE DEPOSIT CAPTURE

FIRST
HORIZON.

Prerequisites (if not already completed)

M + Perform system Requrements Test ON the client PC to ensure it has enough hard drive space and
memory available, the proper third party applications are installed, and all other necessary

Transmit
Export components are verified.
Reports * Read and follow iitial setup steps dOCUMentation.
Research
Configuration
" Scanner Setup
Installation
TraiT ***** Ensure your scanner is Not connected to the PC prior to this next step! *****
g
Messages Step
Log Out 1. Choose one of the scanners from the list below and click "Install". Allow installation to finish
completely.

|, you will need to close Internet Explorer, either by choosing
n the upper right corner of the window, or clicking here:

Canon CR-135/190i

io
SmartSource Miero
SmartSource ProValue/Adaptive
Unisys EC
Unisys SmartSource WDS.

5. Install the CAS Security Policy.

Page | 6
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a. From the drop down menu in the RDC Installation Screen, select CAS Security Policy and click Install.

& s/ wenv corparatebanking fis 4O = @ FirstTennessm @ || &3 Remote Deposit Capture ‘

B8 - o v Pagev Safetyv Toolsv @y

egister Polices. This may
ard drive space
d all other
rfiguration
=== Scanner Setup
stallation
fraining *****Ensure your scann
lessages Step Bad ext (.
.0g Out 1. Choose one of the scanners from the list below and click "Install”. Allow installation to finish
completely.
CAS Security Policy v | Install

2. After installation is complete, you will need to close Internet Explorer, either by choosing |
File/Exit, clicking on the "X" in the upper right corner of the window, or clicking

H15% v

b. Follow the prompts given by your computer as you move through the install process.

| CAWindows\Microsoft NET\Fram ewarklv2.0.5072 TinstallLtil.exe el el |
| W Review Security Policy Updates

Internet Explorer-Enable Previous .NET Framework Versions in Intemet Explorer

When the NET Framework version 45 & nsfaled by defaulf # deables confrof i Infernef Explorer that use an older version
of tha NET Framework.  Howavey, fhis appication requires NET Framawork version 20 20 or 35 in order fo apevale conaciiy

¥ Allow Intemet Explorer to run NET Framework-reliant components using a version of the NET Framework prior to 4.5
(Required! Details

ITTTCTT T

6. Install the new programs/drivers for RDC.
a. From the drop down menu in the RDC Installation Screen Select the driver that matches your check
scanner and click Install.
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DIGITAL CHECK DRIVER INSTALLATION

N\

Select Digital Check (Windows), Click Install. Follow the prompts during the installation process, click

Next when prompted.

REMOTE DEPOSIT CAPTURE

HORIZON

Prerequisites (if not already completed

M + Perform sysiem Requirements Test O the client PC to ensure it has enough hard drive space and
Transmit memory available, the proper third party applications are installed, and all other necessary
Export components are verified.
Reports * Read and follow  initial setun steps documentation.
Research
Configuration
- Scanner Setup
Installation
Tﬂing 7+ Ensure your scanner is Not connected to the PC prior to this next step! ****
Messages Step
Log Out 1. Choose one of the scanners from the list below and click “Install". Allow installation to finish
completely.
v

2. After installation is complete, you will need to close Internet Explorer, either by choosing
File/Exit, clicking on the "X" in the upper right corner of the window, or clicking here;

Close Internet Explorer

=l

Welcome to the TellerScan
Combined Driver Setup Wizard

This will install TellerScan Combined Driver version 17,02 on
your computer. ard ¢

o I

If vou downloaded this driver directly from Digital Check, you d a"
may require more software from your bank or other financial
institution.

-

Click Next to continue, or Cancel to exit Setup.

o |

f [ Next > ] [ Cancel ]

|instal

Remote Deposit Capture
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= Setup - TellerScan Combined Driver <
Ready to Install _ -
Setup is now ready to begin installing TellerScan Combined Driver on your
computer. S—
.e_ _
Click Install to conti ith the installation.
F ic all to continue wi in Rard
Vs d all
e
W
n i
I | .

> Setup - TellerScan Combined Driver

Installing
Please wait while Setup installs TellerScan Combined Driver on your computer,

es (if not alre

rrform System H
d memory ava

Registering driver ...

cessary comp e e

1ad and follow

:tup

re your scann

‘hoose one of

Cancel

nard drive sp
d all other

installation t

ombletelv.

2. Click Finish.

Remote Deposit Capture
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> Setup - TellerScan Combined Driver

i~

of

your computer,

Click Finish to exit Setup.

Setup has finished installing TellerScan Combined Driver on

pard
d all

|insta

PANINI DRIVER INSTALLATION

1. Select Panini Vision X (Select the Vision X option even if you are using a Panini i:deal scanner. When you
scan a deposit, you may select the scanner type that you are actually using. However, the driver for the

Vision X scanner should always be used for Panini scanners.)

FIRST
HORIZON.

REMOTE DEPOSIT CAPTURE

Prerequisites (if not already completed)

Capture Deposits
Transmit
Export
Reports
Research
Configuration
Installation
Training
Messages
Log Out

+ Perform sysiem Requirements Test on the client PC to ensure it has enough hard drive space and
memory available, the proper third party applications are installed, and all other necessary
components are verified.

+ Read and follow initial setup steps documentation.

Scanner Sefup
***** Ensure your scanner is Not connected to the PC prior to this next step! *****
Step

1. Choose one of the scanners from the list below and click "Install”. Allow installation to finish
completely.

2. After installation is complete, you will need to close Internet Explorer, either by choosing
File/Exit, clicking on the "X" in the upper right corner of the window, or clicking here:

Close Internet Explorer

Remote Deposit Capture
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2. Click Install. Follow the prompts during the installation process, click Next when prompted.

Licenze Agreement

ﬂ

Welcome to the Wizard for Pamim Umiversal
Installer 4.2.002

The wizard will inztall Panini Univerzal Installer 4.2.002 for
Microzaft wWindows *PMistad 748, 32 and B4 bitz on your
cormputer.

To continue click Mest,

< Back [ M et ][ Cancel ]

Fleaze read the following licenze agreement carefully,

LICEHSE AGREEMENT FOR PAHIHI

APPLICATION PROGRAMMING INTERFACE

1. FOREWORD.

This document (the "Agreement™) represents the agreemert between Panini S pua.
with registered office at “ia Po 339, Turin, Raly ("Panini™), and you, being either an
findividual or an entity (the "Licensee"), for the AP1 4 TB - INTL software program ithe ™

@ | accept the terms of the license agreement

(71 | do niot accept the terms of the license agreement

InztallShield

< Back ][ M et ][ Cancel ]

Remote Deposit Capture
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Choosze Destination Location
Select folder where zetup will install files.

Setup will inztall Panini Universal Installer 4.2 002 in the following folder.

Toinstall to thiz folder, click Mest. Toinstall to a different folder, click Browse and select
anather folder.

Destination Folder

C:\Program Files [+85)\Panini

[ < Back ][ flext » ][ Cancel ]

Select Features
Select the features setup will install.

Select the features pou want to install, and deszelect the featurez you do not want to install.

= Panini Cormrnon Driver Description
- B Viziond Pl This companert installs the
+-[v| D emo Applications LISE driver.

+-8 D evice Engines

+-[v]| Parini &vantor Core Module

- [w]| Parini fvantor Contral M odule

(v Wisioris MFS Estensions Drivers

57.50 MB of zpace required on the C drive
38877 .46 MB of space available on the C drive

< Back ][ M et

Remote Deposit Capture Page | 12
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3. De-select “Panini Avantor Core Module” and the “Panini Avantor Control Module”, “VisionX
MES Entensions Drivers.

Select Features
Select the features setup will install.

Select the features pou want to install, and dezelect the features you do not want to install.

. . D'escription
- B Panini Carnmmon Driver P

- B Viziond Pl This companert installs the
+-[w] Demo Applications Wisioni MFS Extensions
+- 88 D evice Engines Drivers

+-[_| Parini &vantor Core Module

—[_|Parini fvwantar Contral M odule

2l izion< MFS Estensions Drivers

R3.76 MB of space required on the C diive
33877 39 MB of space available on the C drive
InztallShield

[ < Back ][ Mewt = ][ Cancel ]

Setup Status

Fanini Univerzal Inztaller 4.2.002 iz configuring pour new saftware inztallation.

Inztalling

InztallShield

Cancel
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; lx Please rmake sure that the scanner USE cable is disconnected

4. Click Finish.

InztallShield Wizard Complete

Setup hasz finizhed installing Panini Univerzal [nstaller 4.2.002
an paur compuker.

7. Plug the check scanner into the computer. If your scanner contains a power button, turn it on. Many
scanners will turn on automatically when you are creating a deposit.

You are now ready to make a deposit using RDC. The RDC installation process will not be complete
until you access the Capture Deposit tab within the RDC application. Please follow the next steps
before exiting the application.
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a. Select Capture Deposit in the menu to the left side of the RDC Screen.

Capture Deposits
Transmit
Export
Reports
Research
Configuration
Installation

Training

Messages
Log Out

b. Select An Account and enter any dollar amount. Then click Create Deposit.

C.

Location
| RDC TEST SHELLIE v |
Account Amount
|[accnunt read from deposit ticket) IEI |5 | | Create Deposit
Select the Scanner Info button at the bottom of the screen.
Refs.‘-gan
o
Delete
=)
Details
ot nnn Place documents in the scanner, and click the Scanning button. ..
Remainina: 10.00
RDC Test Shellie (45454545) - RDC TEST SHELLIE - Center 1234 (1234)
Read Aux OnUs EPC |Transit/Routing Inter Account Process Control  Amount
4 & 1 1234 084000026 45454545 43 10.00
Scdting %g Soa%lnm Clgge

Select the Scanner Type that matches the check scanner that is being used.
Un-check the following fields for all scanner types:

i. Spray Tracer on rear of document.
ii. Stamp Front of Document

For Panini i:Deal or Digital Check CX30 scanners, un-check these additional fields:

Remote Deposit Capture
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iii. Switch to keying mode automatically after document(s) are scanned

iv. Use Double Feed Detection

L Scanner Informatien

Scanner Type
Optionz

[ Spray Tracer on rear of docurment
I [ Stamp Front of Document

[ Startin Scanning Mode

[+ lze Double Feed Detection

Image Brighthiess
W Uze Auto Clean Mode
Frant Brightness

Free Track

¥ Switch to keying mode automatically after document(z] are scanned

Rear Brightnezs

[rark, Light Crark, Light
I\] 1 1 1 1 1 1 1 | I\I 1 1 1 1 [ 1 |
= E
(4 Cancel

/

e. Select the Scanning button at the bottom of the screen. This will prompt the drivers that have been

downloaded to complete the installation process.

Rgscah
i
Delete
=]
Details
Tiefr nonn Place documents in the scanner, and click the Scanning button...
Remainina: 10.00

RDC Test Shellie (45454545) - RDC TEST SHELLIE - Center 1234 (1234)
Read Aux On Us |EPC Transit/Routing |Inter |Account Process Control  Amount

' ¥ 1 1234 084000026 45454545 43 10.00

aog
Sc: |ng| Ky scalfinto

ol |

You are now ready to start using RDC!

Select Training from the left side of the RDC screen. This will take you to the Training section of the RDC
application. This section provides instructions and demonstrations or the RDC features.

Remote Deposit Capture
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