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INTRODUCTION

Welcome! To begin using your new Remote Deposit Capture (RDC) solution, you will need
to uninstall the programs associated with your previous RDC program. If you have not used
RDC previously, please skip step 1 in this guide.

If RDC will be used with multiple banks, please contact us at 800-978-6270 or_
TMTechnicalSupport@firsthorizon.com before proceeding. Additional steps may be needed to
ensure that the application works properly in this case. If RDC will be used with multiple banks,
DO NOT follow step 1 in this guide.

Before you start, please know:

o The check scanner needs to be unplugged from your computer during the following steps.

o To complete the next steps, administrative rights to your computer or network are required.

STEP 1: UNINSTALLING PRIOR RDC APPLICATIONS
1. Go to the Start menu.
2. Click Control Panel.

{10 Dell Command Update

€ 9

Utilities

Zoom

N ®

+ Restart Desktoplnfo +
Windows System
Access =
™
Acrobat Reader

Azure Information Protection Viewer

Calculator
© Camera
- Cisco
- Cisco Webex Meetings

@ Citrix Workspace

“ Clock

Cortana

ﬂ

Remote Deposit Capture Quick Start Guide

Page | 3


mailto:TMTechnicalSupport@firsthorizon.com
mailto:TMTechnicalSupport@firsthorizon.com

3. Go to Programs or Programs and Features.
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4. The Uninstall or Change a Program page appears.

You will need to uninstall* all programs or drivers related to the scanner that

have been used with your previous RDC application. Programs that you will

need to uninstall may include:
o Web Scan Program

e Any driver or program related to your scanner

If you are unsure about which drivers to uninstall, do not delete. Please call 800-

978-6270 for assistance.

* You must have administrative rights in order to complete these steps.

Control Panel Home

Uninstall or change a program

View installed updates

® Turn Windows features on or
off

Organize ~

Name

Adobe Acrobat (64-bit)

nCisco Webex Meetings

@ Citrix Workspace 2309

T\ Clipdiary 5.7

[W]D247.ScannerService

[W] D247 ScannerServiceRefresh
Panini Drivers smsf» [ElEverest Engine

@ Google Chrome

eMicrosoﬁ Edge

& Microsoft Edge WebView2 Runtime

[ Microsoft Update Health Tools

#5'Microsoft Visual C++ 2015-2022 Redistributable (x64) - 14.30...
@Microsof‘t Visual C++ 2015-2022 Redistributable (x86) - 14.30....
ﬁMicrosoﬁ Windows Desktop Runtime - 6.0.20 (x86)

[ PowerToys (Preview) x64
‘; Remote Desktop Connection

Digital Check Drivers ® Snagit 11

.Webex

TellerScan Combined Driver version 17.02
Update for Windows 10 for x64-based Systems (KB5001716)

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Publisher Installed On
Adobe 11/14/2023
Cisco Webex LLC 4/3/2023
Citrix Systems, Inc. 11/14/2023
Tiushkov Nikolay 4/2/2023
Wausau Financial 4/13/2023
Wausau Financial 4/13/2023
Panini 4/13/2023
Google LLC 12/19/2023
Microsoft Corporation 12/18/2023
Microsoft Corporation 12/18/2023
Microsoft Corporation 11/14/2023
Microsoft Corporation 4/2/2023
Microsoft Corporation 4/2/2023
Microsoft Corporation 10/19/2023
Microsoft Corporation 11/1/2023
Microsoft Corporation 9/14/2023
TechSmith Corporation 4/3/2023
Digital Check Corp. 4/13/2023
Microsoft Corporation 12/20/2022
Cisco Systems, Inc 10/13/2023

Size

611 MB
296 MB
512MB

9.89 MB
6.06 MB

1.02 MB
20.1 MB
17.5 MB
194 MB
807 MB

101 MB
6.81 MB
600 KB
104 KB

Version
23.006.20380
4335
239.1.104

57
2011.23.1.0
2011.23.1.0
16.6
120.0.6099.110
120.0.2210.77
120.0.2210.77
57200
14.30.30704.0
14.30.30704.0
6.0.20.32621
0.75.1

11.21

17.02
271.00
43.10.0.27451
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5. Right click on the driver or program that is to be uninstalled.
6. Click Uninstall.

Control Panel » All Control Pane! ltems » Programs and Features
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ﬂMmo%\ﬂ Visual C++ 2013 Redistributable (x36) - 12.0.21005 Microsoft Corporation
@O Microsoft Visual Studio Tools for Applications 2.0 - ENU Microsoft Corporation
B 'MSXML 4.0 SP2 (KB954430) Microsoft Corporation
B MSXML 4.0 SP2 (KB973688) Microsoft Corporation
B ''Panini Avantor Cantrol Module Client Panini
& Panini Universal Installer 4.2002 Panini
@ PhishMe Reporter Phishile, Inc.
84 Resltek High Definition Audio Driver Realtek Semiconductor Corp,
& Scanlite2 version 1210 Digital Check Corp
8 [Snapshot Viewer
B 'SNMPv3 agent 1.1 Mark southwest
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7. Follow the prompts given by your computer as you move through the uninstall
process.

8. Once the uninstall process is complete, please restart your computer.
STEP 2: INSTALL NEW PROGRAMS/DRIVERS

Once your computer meets all minimum requirements, you are ready to install the
program/driver that will be needed to use RDC.

1. Log into RDC at firsthorizon.com using your online banking login credentials.

2. Click Other Applications.
3. Click Remote Deposit Capture.
4

From the menu across the top, click Admin.

me Capture = Transmit = Analytics = Training ~ [ﬂhn ) Ben Sanders = sign ou

Welcome Capture

[

Croata, coract, and adit deposit transactions.

Messages
Transmit

Transmit transacticns and review transaction staius

Analytics
Reviaw, ganarats, and lacats dats Natory

Repertz  Exports  Bessarch

Training

Learn how to o=t the mest out of your application

t Tearing Sita

System Administration

5. Click Scanner Installation.

[Scanner !nstallat!on]

System Validation

Users

6. Install the new program/driver.

a. From the drop-down menu in the Scanner Installation window, select the driver that
matches your check scanner.
b. Click Install.

ﬂ
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Home Capture * Transmit ¥ Analytics ¥ Training ¥ Admin ~

Scanner Installation
The following steps will guide you through the installation of your scanner.

Step 1: Verify that your computer mests the minimum requirements

Step 2: Make sure your nner is NOT connected to your computer.

Step 3: Select you nner from the list below.

Digital C

Windows) -

Step 4: Select install

Install

Panini scanners

e  Choose Panini Everest (Windows)
for any Panini scanner on
Windows

Digital Check scanners

e Choose Digital Check
(Windows) for model CS30/TS
240

e Choose Digital Check (Mac) if using
Mac

7. Follow the prompts given by your computer as you move through the install process.

8. Plug the check scanner into the computer.

9. If your scanner contains a power button, turn it on. Many scanners will turn on automatically

when you are creating a deposit.

STEP 3: CREATE A TEST DEPOSIT

You are now ready to make a test deposit using RDC. This is only a test to ensure your

application is running properly.

IMPORTANT: The installation process is not complete until you create a test deposit within the

RDC application.

Please follow the next steps before exiting the application.

1. From the menu across the top, click Capture.

2. Click Create/Edit Deposit.

m Transmit ¥ Analytics ¥ Training ¥ Admin ~

Create / Edit Deposit

3. Enter the following information for the deposit:

a. Date
b. Location
c. Account

d. Deposit Amount

4. Click Create New Deposit.

ﬁ
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Home Capture * Transmit ¥ Analytics ¥ Training * A

Create or Edit Merchant Deposit

New Deposit

Date 06/30/2021 %
Location  ABC Location 2 =
Account  ABC Account 3 (333333333) =
Deposit —
Amount

Create New Deposit

4. Review Deposit.

5. Click Scanner.

Deposit
Ticket

Locanon: ABC Location 2 ABC Account 3 (333333333)
Item List
Document Type Amount A 3 C o G Q ::

1 (@ Deposit Ticket 1.00 >
Amount: $1.00
Account #: 333333333
Account Desc: ABC Account 3
Credit Date: 20210830
User: abcuser!
Location: ABC Location 2

Item Details Place documents in the scanner, and click the Scan button

Audit Trail Status Message

Routing Transit

265270413

Account
33333333
Serial

4

Amount

1.00

7. Review the scanner options. Ensure that the scanner listed in Select Scanner is the same scanner

in which drivers were installed.

8. Adjust Capture Options and Image Options if necessary.

2\
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9. Click Save after all settings are correct.

Scanner Settings

[Select Scanner

Panini Everest

Windows)

-

Darker

Darker

Scanner Host Name or 1P Address”

Capture Options

Spray tracer on rear of document

Stamp front of document

Start scanner automatically

£

Allow continuous hopper feed

Use double feed detection

Image Options

Use auto cdlean mode

Front Image Brightness

Rear Image Brightness

Scanner Identity

* Network Scannars Only - Laave dlank ¥ scannar is diractly connacted to your co

Lighter

Ughter

Cancel

10. Click Scan.

Item List

L 1

Deposit 1.00 - Checks 0.00 = 1.00

Document Type Amount

Depostt Tickst

Item Details

Audit Trail Status Message

1.00

Location: ABC Location 2 ABC Account

e e

333333333

1of 1 2C 0B @

Amount: $1.00
Account #: 333333333
Account Desc: ABC Account 3
Credit Date: 20210630

User; abcusert

Location: ABC Location 2

Place documents in the scanner, and click the Scan button

Deposit
Ticket

Routing Transit

265270413

Account

Amount

1.00

Close

11. Verify that checks may be fed through the scanner.

12. If the scan is successful, then the scanner is installed and ready to make deposits.
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TRAINING RESOURCES

Take advantage of the training resources within the RDC application.

1. From the menu across the top, click Training.

Home Capture ¥ Transmit ¥ Analytics ¥ IRIGILTEERG Admin ¥

Application Training

2. Select from various training options and scanner documentation.

Home Capture * Transmit * Amnalytics ¥ Training ¥ Admin ~

abcuserl abcuserl ~  sign out

Training

Training topics are available for functional modules and open in a separate window while the application continues to run in the current window. This allows you complete the training and quickly retum to the
application to apply the steps you leam.  Complete them in any order, at any time and as often as necessary.

View The Training Overview for an introduction to the site's layout and nawgation features. Brief step-by-step documents are provided to view or print for reference. Der
functionality and simulations allow for hands-on practice without impacting your live work.

Select a Training Option below:

Training Capture
T t Report: Export: R h
Overview Merchant Deposits RSO il ek ESERS

System
Administration

Find Scanner Documentation
Scanner Documentation is provided when available.

Name Size Type Description

ns overview the spplication’s
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