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INTRODUCTION

Welcome! To begin using your new Remote Deposit Capture (RDC) solution, you will need to uninstall the
programs associated with your previous RDC program. If you have not used RDC previously, please skip step 1
in this guide.

If RDC will be used with multiple banks, please contact us at 800-978-6270 or TMTechnicalSupport@firsthorizon.com
before proceeding. Additional steps may be needed to ensure that the application works properly in this case. If RDC
will be used with multiple banks, DO NOT follow step 1 in this guide.

Before you start, please know:
e The check scanner needs to be unplugged from your computer during the following steps.
e To complete the next steps, administrative rights to your computer or network are required.

STEP 1: UNINSTALLING PRIOR RDC APPLICATIONS

1. Go to the Start menu.

2. Click Control Panel.
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3. Go to Programs or Programs and Features.
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4. The Uninstall or Change a Program page appears.

You will need to uninstall* all programs or drivers related to the scanner that have been used with

your previous RDC application. Programs that you will need to uninstall may include:

e Web Scan Program
e Any driver or program related to your scanner

If you are unsure about which drivers to uninstall, do not delete. Please call 800-978-6270 for assistance.

* You must have administrative rights in order to complete these steps.

v| 4 J Search Programs and Features O | '

|, » Control Panel » All Control Panel Items » Programs and Features

Control Panel Home

View installed updates

off

Install a program from the
network

% Turn Windows features on or

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v 0

Name 5 Publisher Installed On Size 2
Adobe Flash Player 27 ActiveX Adobe Systems Incorporated 11/7/2017 19.2 1)

@ Adobe Flash Player 27 NPAPI Adobe Systems Incorporated 11/7/2017 1971

B Adobe Flash Player 27 PPAPI Adobe Systems Incorporated 11/7/2017 19.7 1 ‘

8 Adobe Reader X (10.1.3) Adobe Systems Incorporated 4/17/2015 2341

@ Biuezone Rocket Software, Inc. 4/11/2012 2461

CA DSM Agent + Asset Management plugin (English only Edition) CA, Inc. 12/20/2013 3551
CA DSM Agent + Basic Inventory plugin (English only Edition) CA, Inc. 12/20/2013 3151

CA DSM Agent + Remote Control plugin (English only Edition) CA, Inc. 12/20/2013 6341

@CA DSM Agent + Software Delivery plugin (English only Edition) CA Inc. 12/20/2013 6081

CA DSM DMPrimer CA, Inc. 12/20/2013 1011t

[BlcA DSM Documentation CA, Inc. 12/20/2013 6381

CA IT Client Manager CA, Inc. 12/19/2013 352

IGA CA Secure Socket Adapter CA Inc. 12/20/2013 3191

W Cics 9/10/2010

.Cisco WebEx Meeting Center for Internet Explorer Cisco WebEx LLC 4/17/2015 6721

OClsco WebEx Meetings Cisco WebEx LLC 6/5/2015

e Citrix online plug-in Citrix Systems, Inc. 4/17/2015

7..; CommVault File System Core (Instance001) CommVault Systems 3/8/2017 3951

# | DameWare Development Mirror Driver 64 Uninstall 12/21/2013
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“—  Currently installed programs Total size: 3.71 GB
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5. Right click on the driver or program that is to be uninstalled.

6. Click Uninstall.

bv i » Control Panel » All Control Panel ltems » Programs and Features
- - i - — —
Control Panel Home A
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
% Turn Windows features on or
G Organize ~ = - 9
Install a program from the %
network = Name Publisher Installed On Size Version |
@WebS(an FIS 2/6/2018 155MB 1701204 EI
« i »
“—  Currently installed programs Tot: 361G8
h‘.. 65 programs installed

= = B 2 '
Q .\ » Control Panel » All Control Panel Items » Programs and Features N, search Programs and Features L "
fl
ControlPanctHolR Uninstall or change a program '
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
"p‘ Turn Windows features on or
oif Organize ¥  Uninstall Change ¥ o
Install a program from the s 7 3
ik Name Publisher Installed On Size &
ﬁMicrosofl Visual C++ 2013 Redistributable (x86) - 12.0.21005 Microsoft Corporation 11/19/2015 17.1¢
@ Microsoft Visual Studio Tools for Applications 2.0 - ENU Microsoft Corporation 10/9/2012 235+t
B IMSXML 4.0 SP2 (KB954430) Microsoft Corporation 10/9/2012 127¢
B IMSXML 4.0 SP2 (KB973688) Microsoft Corporation 12/23/2013 133t
# |Panini Avantor Control Module Client Panini 442742015
# |Panini Universal Installer 4.2.002 Panini 442742015
@ PhishMe Reporter PhishMe, Inc. 6/26/2016 2641
34 Realtek High Definition Audio Driver Realtek Semiconductor Corp. 441772015
aScanLitez version 12.10 Digital Check Corp 11/26/2014 594 1
# |Snapshot Viewer 4/17/2015
#|SNMPv3 agent 1.1 Mark southwest 442742015
# |Sybase SQL Anywhere 5.0 9/10/2010
[ VisionX Multi-Function System Extensions Panini 442742015
§Windows Driver Package - GeBE E+F GmbH Printer (07/28/2011 2.3.0) GeBE E+F GmbH 442742015
1 Windows Driver Package - KONICA MINOLTA Printer (07/30/2010 3... KONICA MINOLTA 4/17/2015 M
1 Windows Driver Package - KONICA MINOLTA Printer (10/04/2011 1. KONICA MINOLTA 4/17/2015 L
1 Windows Driver Package - KONICA MINOLTA Printer (11/12/2010 2... KONICA MINOLTA 4/17/2015 1
1 Windows Driver Package - KONICA MINOLTA Printer (11/16/2010 1... KONICA MINOLTA 4/17/2015 [
1 Windows Driver Package - KONICA MINOLTA Printer (11/26/2013 3... KONICA MINOLTA 4/17/2015 o
:...» o B Pl OMIZA LIMOLT A D (22RO LOMICA LIOLTS A/-‘lvr'\(\'\: -
. 1 Panini Product version: 1.00.100 Support link: http://www.panini.com
Help link: http://www.panini.com

7. Follow the prompts given by your computer as you move through the uninstall process.

8. Once the uninstall process is complete, please restart your computer.
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STEP 2: SYSTEM VALIDATION

Your next step is to validate your computer has the minimum requirements for your new RDC solution.

1. From the menu across the top, click Admin.

Home Capture = Transmit ~ Analytics = Training ~ IAdmir\ v] Ben Sanders ~ sign out

Welcome Carpiinz

Create, correct, and edit deposit transactions

Merchant Deposit

Messages

Transmit
' Transmit transactions and review transaction status

Status  Deposit Limits

Analytics
Review, generate, and locate data history
O

Reports  Exports  Research
Training

Learn how to get the most out of your application

Visit Training Site

System Administration

Scanner Installation Users About  System Validation

2. Click System Validation.

Scanner Installation

[ System Validation ]

Users

3. Select your operating system to download and execute the utility.

Home Capture ¥ Transmit ¥ Analytics ¥ Training ¥ Admin ~

System Validation

The following steps will guide you through the validation of your
workstation prior to using the application for the first time.

In order for your remote deposit capture application to run efficiently and reliably, your workstation needs to
be properly configured with the right components. The system validation utility will validate that the
following components on your workstation meet the minimum requirements.

Select your operating system to download and execute the utility.

v |

After the utility completes the validation, a list of the verified components will be presented to you. If any of
the components fail, you will need to resolve the issue before using the application. After you resolve the
issue, you may execute the utility again for verification.

Any time you update or make a change to your workstation, please execute this utility again to make sure it
still meets the minimum requirements.

4. Download the utility and follow all prompts.

Remote Deposit Capture Quick Start Guide Page | 5



STEP 3: INSTALL NEW PROGRAMS/DRIVERS

Once your computer meets all minimum requirements, you are ready to install the program/driver that will be
needed to use RDC.

5. Add https://* firsthorizon.com as a trusted site on your computer or network.

Reminder: Administrative rights to the computer or network are required for these steps.

a. Inyour web browser, go to Internet Options > Security > Trusted sites.
b. Enter https://* firsthorizon.com.
c. Click Add.

Internet Option: g_ﬁ

e - —

‘ XY

Trusted sites e

———

‘ You can add and remove websites from this zone. All websites in
‘ this zone will use the zone's security settings.

Add this website to the zone:
Add

d. Note: If the Per Site Privacy Actions” are gray or not able to be modified, the network administrator
needs to add the trusted sites at a global level.

6. Loginto RDC at firsthorizon.com using your online banking login credentials.

7. Click Other Applications.

8. Click Remote Deposit Capture.
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9. From the menu across the top, click Admin.

/

Home Capture ~ Transmit ~ Analytics ~ Training ~ IAdmir\ -l

Ben Sanders ~  sign out

Welcome

Messages

r=

(@),

&

¥ @

Capture
Create, correct, and edit deposit transactions

Merchant Deposit

Transmit
Transmit transactions and review transaction status

Status  Deposit Limits

Analytics
Review, generate, and locate data history

Reports Exports Research

Training
Learn how to get the most out of your application

Visit Training Site

System Administration

Scanner Installstion Users About  System Validation

10. Click Scanner Installation.

IScanner Installation I

System Validation

Users

11. Install the new program/driver.

a. From the drop down menu in the Scanner Installation window, select the driver that matches your

check scanner.
b. Click Install.

Home Capture ~ Transmit ¥ Analytics ¥ Training ¥ Admin ~

Scanner Installation
The following steps will guide you through the installation of your scanner.

Step 1: Verify that your computer meets the minimum requirements.
Step 2: Make sure your scanner is NOT connected to your computer.

Step 3: Select your scanner from the list below.
Digital Check (Windows) -

Step 4: Select install.

Install

Panini scanners
Choose Panini Everest (Windows) for
any Panini scanner on Windows

12. Follow the prompts given by your computer as you move through the install process.

13. Plug the check scanner into the computer.

Digital Check scanners
Choose Digital Check (Windows) for
model CS30/TS 240

Choose Digital Check (Mac) if using Mac

14. If your scanner contains a power button, turn it on. Many scanners will turn on automatically when you are

creating a deposit.
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STEP 4: CREATE A TEST DEPOSIT

You are now ready to make a test deposit using RDC. This is only a test to ensure your application is running

properly.

IMPORTANT: The installation process is not complete until you create a test deposit within the RDC application.

Please follow the next steps before exiting the application.
1. From the menu across the top, click Capture.

2. Click Create/Edit Deposit.

M'ﬁansmit ¥ Analytics ¥ Training ¥ Admin ~

Create / Edit Deposit

3. Enter the following information for the deposit

a. Date
b. Location
c. Account

d. Deposit Amount

4. Click Create New Deposit.

Home Capture ¥ Transmit ¥ Analytics ¥ Training ~

A

Create or Edit Merchant Deposit

New Deposit

Create New Deposit

Date 06/30/2021 =]
Location ABC Location 2 -
Account ABC Account 3 (333333333) -
Dvest |
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5. Review Deposit.

6. Click Scanner.

Location: ABC Location 2 ABC Account 3 (333333333)

Deposit 1.00 - Checks 0.00 = 1.00 Scan Free Track Delete Item | Item Details

Item List )
Document Type 1 Item: 1of 1 29 C O+ @ 32 Routing Transit
- 265270413
1 (¥ Deposit Ticket 1.00
A
Amount: $1.00 ccount
Account #: 333333333 333333333
Account Desc: ABC Account 3 Deposit -
Credit Date: 20210630 Ticket Serial
User: abcuser! IcKe -
Location: ABC Location 2
Amount
1.00

Item Details Place documents in the scanner, and click the Scan button...

Audit Trail Status Message

7. Review the scanner options. Ensure that the scanner listed in Select Scanner is the same scanner in which drivers

were installed.
8. Adjust Capture Options and Image Options if necessary.

9. Click Save after all settings are correct.

Scanner Settings

[Select Scanner Panini Everest (Windows) - ]

Capture Options

u Spray tracer on rear of document
n Stamp front of document

OFF Start scanner automatically

OFF Allow continuous hopper feed

u Use double feed detection

Image Options

m Use auto clean mode

Front Image Brightness

Darker Lighter

Rear Image Brightness

Darker Lighter

Scanner Identity

Scanner Host Name or IP Address™=

* Network Scannars Only - Laave blank if scanner is directly connected to your computer

Cancel
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10. Then, click Scan.

4

Deposit 1.00 - Checks 0.00 = 1.00

Item List

Document Type Amount

1 (& Deposit Ticket

Item Details

Audit Trail Status Message

1.00

Location: ABC Location 2 ABC Account 3 (333333333)

Scanner @ Delete Item | Item Details

Trem: 1of 1 D c [w] B Q ::

Amount: $1.00

Account #: 333333333

Account Desc: ABC Account 3 Deposit
Credit Date: 20210630 N

User: abcuser1 Ticket
Location: ABC Location 2

Place documents in the scanner, and click the Scan button..

Routing Transit

265270413

Account

333333333

Serial

34

Amount

1.00

Close

11. Verify that checks may be fed through the scanner.

12. If the scan is successful, then the scanner is installed and ready to make deposits.

Y/
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TRAINING RESOURCES

Take advantage of the training resources within the RDC application.

1. From the menu across the top, click Training.

Home Capture ¥ Transmit ¥ Analytics ¥ BIGILIERG Admin ~

Application Training

2. Select from various training options and scanner documentation.

Home Capture ¥ Transmit ¥ Analytics ¥ Training ¥ Admin ~

abcuser1i abcuseri ~ sign out

Training
application to apply the steps you learn. Complete them in any order, at any time and as often as necessary.

functionality and simulations allow for hands-on practice without impacting your live work.

Select a Training Option below:

Training
Overview

System
Administration

Find Scanner Documentation
Scanner Documentation is provided when available.

-

Name size Type Description

Training topics are available for functional modules and open in a separate window while the application continues to run in the current window. This allows you complete the training and quickly return to the

View The Training Overview for an introduction to the site’s layout and navigation features. Brief step-by-step documents are provided to view or print for reference. Demonstrations overview the application’s

S ) Transmit Reports Exports Research
Merchant Deposits
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