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A
INTRODUCTION

Remote Deposit Capture (RDC) allows you to capture the images of checks at your desk and
transmit them electronically over a secure line for deposit into your account. This eliminates the
physical transporting of checks, thus dramatically reducing the time between deposits and
availability of funds.

With RDC, you can use a check scanner in your office to create a digitized image file of your
deposit. It couldn’t be easier. No more mailing checks, courier services, or leaving your office to
make deposits. Here’s how it works:

e You use a small check scanner attached (USB) to your Windows-based workstation to create
a digitized image file of your deposit

¢ You access the web portal through the Bank’s secure website. The application prompts the
operator through the deposit process

o Daily reports are available online

Within minutes your deposit can safely be on its way to the Bank for processing and will
post to your account that night when deposited within stated deposit deadlines.

RISK MANAGEMENT CONSIDERATIONS

Remote Deposit Capture provides many benefits - convenience, extended deposit deadlines, and
improved cash flow. The use of RDC introduces new risks to your business that can be mitigated by
following the current risk management policies you likely already have in place.

The following information is provided to aid you in gaining the most benefit while maintaining control
over your deposit process. It should not be thought of as all-inclusive or prevent you from
establishing additional controls.

IMPLEMENTATION

Document management: the secure storage and ultimate destruction of scanned checks should
mirror current procedures for safekeeping check stock. As you would not want unauthorized
individuals gaining access to your check stock, the information that can be obtained from the
scanned checks can lead to re-deposited checks or fraudulent activity. Decide on the length of time
to maintain the scanned checks, where they will be stored and how they will be destroyed. Support
recommends clients keep scanned checks for a minimum of 60 days.

Returns: The return process functions in the same manner for RDC as it does for branch deposits. A
return notification will be sent to you along with the Substitute Check or Image Replacement
Document that is a legal representation of the original check. If rescanning for collection through RDC,
you should scan the Substitute Check unless the return was for poor image quality; then, you should
rescan the original check.

In the unlikely event that a deposit is duplicated and processed in error, you should notify us and your
customer(s) as soon as the incident is known. We will work with you to notify the Paying Bank that an
error has been made and request that the checks be returned as adjustments and not to charge their
customer.
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Consider the parties responsible for making the deposits and their overall role within the
company. Separation of duties, when feasible, allows for clear distinction of job function and
separates the deposit role from the account balancing role. Additionally, incorporating daily
procedures on deposit processing, balancing and storage of deposits mitigates the opportunity
for operational mishaps - duplicate deposits, improper encoding, etc.

TECHNOLOGY

Existing policies for maintaining workstations with the current operating systems, virus and spyware
packages will aid in reducing the opportunity for fraudulent activity, which includes identity theft. The
information scanned should be available to only those parties that require it according to your
current guidelines. User name and password usage for RDC do not require modifications to your
current procedures — safe keep them and do not share.

INELIGIBLE ITEMS

There are some items that are not eligible to be deposited using Remote Deposit Capture, such as
Remotely Created Checks (RCC), that are created onsite. Remotely created checks are defined as
drafts that are created by a third party after receipt of payment instructions via the Internet, phone
or fax for the purchase of goods or services.

These drafts can be returned up to one year after deposit if the paying customer disputes the
draft or if there are any other issues with the draft itself.

Checks drawn on foreign banks, whether they are payable in US Dollars or not, are not eligible
to be deposited via RDC. The application will flag these checks if they are inadvertently scanned.
If you receive a foreign check, contact TM Technical Support for RDC for instructions.

Checks payable to a third party without verification or guarantee of third-party endorsements are
also not eligible to be deposited when using Remote Deposit Capture.

n
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)
GENERAL INFORMATION

Customer Support
Should you need assistance, TM Technical Support for RDC can be reached at 1-800-978-6270.

Hours Of Operation

Files can be transmitted to the Bank at any time. Files that are received and processed by 7:00 PM CT
will receive same day ledger credit (excluding weekends and holidays). It is advised to transmit files by
5:00 PM CT to allow TM Technical Support for RDC to answer any questions if issues arise.

Service Requirements
Following is a list of all hardware, software and settings required for proper installation and
performance of the Remote Deposit Capture system:

PC Requirements

Operating System:
e Windows 10 and 11 Pro versions
¢ MAC OSX v10.11 or Apple Mac OS Catalina v10.15.7
e Mono Framework v6 4.0

RAM (Memory):
e  Minimum requirement: 4GB RAM

Processor:
e Intel Pentium 3 or compatible 2.4 GHz or higher processor

Primary Hard Drive:
e 5GB available hard drive space

Scanner Connections/Ports:
e One available USB 2.0 port

Screen Resolution:
e Screen resolution of 1024x768 or higher

Software Requirements:

o The following software requirements are necessary for the application to operate
correctly and should be loaded or installed prior to the remote capture installation
process.

o Chrome, Microsoft Edge

o .NET Framework: Microsoft .NET Framework v4.6.2 (minimum required) for the
servers and Windows clients. .NET 3.0, 3.5, and 4.5 are supported, but require
.NET 2.0 also resident on PC

o Adobe (Acrobat) Reader: Adobe Reader 5.0 or higher
o When using Windows 8.1, download the current version of Adobe Reader. Do not
use the Windows 8.1 Adobe Reader app (tile)

Windows Login Rights:
e The following Windows rights are required to access the relevant functions for remote
capture.
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o Administrator rights: Users will require local administrator access to the
workstations to install the drivers, activate computer, and perform first-time
capture

o WinZip utility: WinZip 9.0 or higher installed

o Proxy settings: Secure connectivity to the Financial Institution’s Deposit 24/7
server

Additional Information:
e QuickBooks® versions supported: 2010, 2011, 2012, and 2013
o Simplex scanning: Requires Twain 1.9 compatible or newer device

Scanner

The application is certified for several scanners including the Digital Check TS series. Most of
the check scanners required to image the checks are compact in size and weigh less than
three pounds. Each scanner registered to the application becomes a separate location (scan
site). You can only register one scanner per location.

We will help in determining the best scanner to meet the needs and requirements of your
company. With the exception of speed and endorsement functionality all other features are the
same across the models we support.

Routine maintenance of the scanner is required to ensure the image quality continues to meet
standards. Checks that do not meet image quality standards by the Paying Bank will be returned and
charged back to your account. The Operator Manual provided with the scanner contains detailed
instructions on the cleaning of the image sensors and the reading transport belt.

Demonstration of installation and proper maintenance of the scanner is available in Remote
Deposit Capture web portal under “Training” tab.

n

Remote Deposit Capture User Guide

Page | 6



GETTING SET UP

TM Technical Support for RDC will create an administrative user and set up your accounts upon
receipt of executed RDC documentation.

Users

We set up the initial administrative user in the system and you can add users as needed.

User Groups/Permissions

RDC allows you to define any number of groups and assign function permissions at the group
level. Then, when a user is assigned to a group, they automatically acquire the group

permissions. Support recommends adding users as a “Supervisor” and not “User”. This allows
the user to download any needed scanner drivers.

Please Note: Supervisor roles cannot edit user profiles.

N\

User Application.

Category Task: Access and Rights Description: Clerk | User Sup | Admin
Remote X
Capture Remote Capture Deposit
. . Tabs available in client
Administration Screens application Configuration. X
Capture Enables the Capture module. X X X X
Displ h D i
Capture Deposits isplays the Capture‘ eposits button X X X X
and allows capture rights.
§ Allows the Control Ticket to
Allow Blank Control Ticket be a zero dollar amount. X X X X
Allows the user to key amounts on
Allow User to Key Amounts checks. X X X X
. Allows the user to key Custom Fields
Allow User to Key Custom Fields for Checks. X X X X
X Allows the user to key the
Allow User to Key MICR Fields MICR fields on checks. X X X X
i Allows the user to view Duplicate
Allow User to Perform Duplicate Detect | patect issues. X X X X
Allows the user to view IQA/IQU
Allow User to Perform IQA/IQU warnings. / X X X X
Allows the user to release
Allow User to Release completed transactions. X X X X
Allows the user to create and scan
Allow User to Scan deposits. X X X X
Export Enables Export function. X X
Enables A/R Export definition to
Account Receivable Export display as an option on the Export X X
page.
Enables the CSV Export option to
CSV Export display as an option on the Export X X
page.
Enables the Image Export option to
Image Export display as an option on the Export X X
page.
Enables the QuickBooks Export to
QuickBooks® Interface display as an option on the Export X X
page.
Enables the Installation module and
Install Scanners displays the Installation button. X X
Enables the Messages menu option
Message Board within the end user application. X X X X
Enables the Reports button for End
Reports X X
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Category

Tasks

Access and Rights Description

Clerk

User

Sup

Admin

Admin Reports

Enables the Admin Reports listed
below.

CAR/LAR

Enables the CAR/LAR Report in
the end user application.

Login Audit

Enables the Login Audit Report
in the end user application.

QuickBooks Pending Export Items

Enables the QuickBooks Resolved
Export Items Report in the end user
application.

QuickBooks Resolved Export Items

Enables the QuickBooks Resolved
Export Items Report in the end user
application.

QuickBooks Unresolved Export Items

Enables the QuickBooks Unresolved
Export Items Report in the end user
application.

Transaction Status

Enables the Transaction Status
Report in the end user application.

Transaction Status by AuxOnUs

Enables the Transaction Status
AuxOnUS Report in the end user
application.

Transaction Status by Location

Enables the Transaction Status by
Location Report in the end user
application.

Deposit Reports

Enables the Deposit Reports listed
below.

Deposit Adjustments

Enables the Deposit Adjustment
Report in the end user application.

Deposit Detail

Enables the Deposit Detail Report
in the end user application.

Deposit Detail (by Batch)

Enables the Deposit Detail by Batch
Report in the end user application.

Deposit Detail (with Custom Fields)

Enables the Deposit Detail with
Custom Fields Report in the
end user application.

Deposit Detail By Location Code

Enables the Deposit Detail by
Location Code Report in the
end user application.

Deposit Summary

Enables the Deposit Summary
Report in the end user application.

Research

Enables the Research Module
and the Research Button.

Research Deposits

Enables the ability to Research
Deposits.

Research Result Export

Enables the ability to
Research Result Exports.

Training Corporate Capture

Provides access to training for
Corporate Capture and displays the
Training button in the end user
application.

Transmission

Enables the Transmission module
and displays the Transmit button.

Transmit Deposits

Enables the ability to Transmit
Deposits.

View Daily Deposit Totals

Enables the ability to view Daily
Deposit Totals during Transmit.
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Security
Administration

Category Task:

Access and Rights Description:

Clerk

User

Sup

Admin

Login Administration

Enables the Logins tab in Security
Administration; these subtasks also
apply to the Configuration module

capabilities for the end user application.

Can remove a login

Enables the Delete button for Logins
tab; rights to delete logins; affects
Security Administration and the end
user application Configuration module.

Role Administration

Enables the Roles tab in Security
Administration.

Can edit role variable values

Allows user to edit role variables.
(This must be enabled to allow ‘Can
edit user/object variable values’ task)

Security Object Administration

Enables the Users/Objects tab in
Security Administration; these
subtasks also apply to the
Configuration module capabilities
for the web client.

Can allow role membership

Allows user ability to select the
checkbox to enable a Role for a User;
affects Security Administration and the
end user application Configuration
screen.

Can deny role membership

Allows user ability to unselect the
checkbox to disable a Role for a User;
affects Security Administration and
end user application Configuration
module.

Can deny users/ objects in a domain

Allows user ability to unselect a user
from a domain; affects Security
Administration and end user
application Configuration module.

Can edit user/ object variable values

Allows users to set Account Level
Security in Security Administration;
allows user to modify user values in
Variables; affects Security Admin and
web client Configuration screen. (must
also enable’ Can edit role variable
values’ task).

Can remove security objects

Enables the Delete button for Users
tab; rights to delete users; affects
Security Administration and end user
application Configuration module.

Can update security object properties

Enables the Modify button for Users
tab; rights to modify users; affects
Security Administration and end user
application Configuration module.

Task Administration

Enables the Tasks tab in Security
Administration.

Can view all security tasks

Allows user ability to view all tasks
for a main domain, not just the
current domain.
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TRAINING

z“‘

The Training section includes documents with step-by-step instructions, demonstrations and
simulations to help you learn how to use the Remote Deposit Application.

MESSAGES

Any available messages will appear when you log in to the application. Messages relating to any
adjustments made by the Financial Institution will be removed after the message has been viewed.

CAPTURE DEPOSIT

1. From the main menu, select Capture, then Create / Edit Deposit

m Transmit ¥ Analytics ¥ Training ¥ Admin ~

[ Create / Edit Deposit l
Welcome

2. Under the New Deposit section, select or enter the following options:

a.
b.
c.

d.

Select deposit Date (defaulted to today’s date)
Select deposit Location

Select the Account where transaction is deposited
NOTE: Only virtual deposit tickets are supported

Enter the total Deposit Amount

NOTE: Include the cents value; the decimal point is not needed. The system
automatically marks the last two values as cents.

Create or Edit Merchant Deposit

New Deposit

Date 12/20/2023 %
Location FTB BSC TEST Location 1 -
Account Test Account 1 (678384) -
pevost o

Create New Deposit
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Note: Selections will vary based on access. Individuals with access to multiple locations or accounts
will select items from the appropriate dropdown box. Individuals with access to one location or one
account will see their designated information.

After completing the New Deposit fields, click Create New Deposit.

The capture screen displays the deposit ticket information, including account, location and capture

user.

Itam Details

Scanning Your Deposit

[ 5c00 | Scanner © | Froe Troc | escon | osletettom |

L

100

Amount: $1.00

Account #: ral
Account Desc: Test Deposit
Cr D 20210524

edit Date: 1 Ticke‘

User At
Locaton: Test Loc

1. The scanning application will load and will look similar to the below image:

Item Detalls

Audit Trail [ll Status Message

2. Click Scan.

[ [ e L etk esan Lot tom |

25C o B a3 Routing Traasit

Account

Amount: $1.00

Account #: Serlal
Account Desc: Test Deposit

Sredit Dat 210624 (1

Credit Date: 2021052 Ticket

User. Amaunt
Location: Test Loc

The tocal scannar sarvica is st renning. Mease Inetall / reinstall o Start/ restart the scanear sarvice.

3. Scan checks by placing them in the scanner feeder tray until all checks are scanned.

4. Click Stop Scanning to leave the scanning application and return back to the previous screen

z“‘
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First

Scanning...

Stop Scanning

Time Capture Note: These steps only need to be completed prior to the first time the

scanner is used.

a

b.
c.

. Click Scanner
Select scanner from Scanner Type dropdown
Confirm settings
I.  Ensure “allow continuous hopper feed is turned on
[l.  For scanners with ink jets:
o Select Spray Tracer on rear document. (Optional)
o Select Stamp Front of Document. (Optional)
Please note: Endorsements will not be included, only franking information.
Click Save.
Click Scan if scanner does not automatically start

Scanner Settings
Select Scanner Panini Everest (Windows) -

Capture Options
m Spray tracer on rear of document
m Stamp front of document

OFF Start scanner automatically

oes Allow continuous hopper feed

m Use double feed detection

Image Options

u Use auto clean mode

Front Image Brightness

Darker Lighter

Rear Image Brightness

Darker Lighter

Scanner Identity

Scanner Host Name or IP Address™™

* Network Scanners Only - Leave blank if scanner is directly connectad to your computer
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Scanning... Stop Scanning

Modifying And Confirming Your Deposit
Next, new functionalities and areas are available for review:

1. The left side of the screen will display the scanned checks.
a. A green check mark indicates the check scanned was successfully read.

b. A red exclamation mark indicates there was an error when scanning the check.

i To resolve, click on the line with the affected item. Press Enter on your
keyboard. The software will prompt you with the changes necessary for the

item.
Item List

Document Type Amount
1 (@ | Deposit Ticket 1.00
2 @ Check 686.56
3 o Check 0.00

c. Above is the remaining total of the deposit amount subtracted by the scanned items for
easier identification of missing scanned items.

Deposit 1.00 - Checks 0.00 = 1.00

d. Below provides an audit trail and status message buttons. These are useful for
assistance if there are issues with your scanner.

2. The middle part of the screen will display the currently selected item scanned.

Item: 1of 1 D C C’ B Q ::

Amount: $1.00

Account #:

Account Desc: Test Deposit
Credit Date: 20210524 .

User Ticket

Location: Test Loc

a. Above there are several buttons, including the scan button previously used. These
buttons are useful for configuring scanner options, clearing jammed checks, rescanning
an item, or deleting an item.
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3. The right side will display general information for the scanned item that is currently selected.

Routing Transit
Account

Serial

34

Amount

1.00

a. Above this is the Close button, which will be used once the deposit has been
completed.

Closing and Transmitting a Deposit
1. After verifying all deposit information and the deposit balances, click the close button in the top
right.
2. The image below will now show:
a. Defer - keeps the deposit open and allows modification of the deposit at a later time
b. Release - releases the deposit and prepares it for transmission; afterwards transmit
page is available if you need to transmit the deposit

c. Delete - deletes the entire deposit

d. 3. On the transmit page, select the deposit to transmit and click transmit.

Item Validation

When the capture is complete, any items that need attention will be indicated in the ltem List table at the
left. Refer to the message bar for additional information.

DoCument Ty pe Amaount
Depaosit Ticket 1.23
Cheack
Chec
Chec

b
4

z“‘
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Viewing Items
1. Click on the item in the Item List table to highlight.
2. Use the tool bar at the top right to adjust the view of an image.

19 C O] @ R )2

l. Rotate Left.
Il. Rotate Right.
Ill.  Rotate 180 degrees.
IV.  Flip to view back side of image and return to front image.
V. Zoom In.
VI.  Fitimage to the window.
3. Address the item issue.

4. Press Enter on the keyboard until all items are reviewed.

Possible Item Issues
Correct Field Information/Numbers

1. Enter the correct value for the highlighted fields at the right, using the image displayed. Include
the cents; the decimal point is not needed. The system automatically marks the last two values

as cents.
2. Press Tab to move to the next item.

Location: FTB BSC TE: n 1 Test Account 1 (678384)

Item List
Document Type Amount 59 C o0 B @ 3 e v
3 et
& o 5719 Pe
Routing Transit
w1524
mser_Fissk Horzon Beenle s[lo->°_]
= o0
I \en DO\\.C\«(S ]/00 DOLLARS @é‘:’v ““““““
(———“ Process Control
FURTI— e - - e
1100004578000 oopow " gono

Delete Single items

Single items may need to be deleted from the transaction. This could include items with incomplete
information or that are not allowed in this account.

1. In the Capture screen, select the item to be deleted from the Item List table.
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2. Click Delete item.

Deposit 0.01 - Checks 10.00 = -8.95

Item List
Dacument Type Amount

[ Deoosit Tcket 001

: =

Cheek 10.00

3. Click Delete to confirm.

Duplicate Detection EE]

Location: FTB BSC TEST Location 1 Test Account 1 (678364)

Ttem: 2 of 2

e Fist Horzon Reenle
— o
_en Dollars By

A5 [24

80

XM

0o

=
voLLws BIE3 Account

Y

1000045678000 asfals ] [a]ili]

e
T (_/

1. Select the item from the Item List table.

2. Press Enter.

3. Compare the two images to determine if the item is a duplicate.

vect, or chick the Scan button to scan more items, (Fress Enter to change the deposit amount,

Possible Duplicate Detected Close
. (¥ ] . LT
Possible Duplicate 'D c 0 E Q pod Original Item 1 of 1 D c c) Q ped
1
5719 5714
w 1] 5]24 o L[5 ]2H
smne Fust Horizon Beenle _s[o-7 ] s Fiest Worzon Reenle IR
Ten Do'lkﬂ.r_ﬁl__ ‘,’1—;6 oy BES Ten Dellars a’r;-b _nans BES
1000045L78000 0000 1*0000 ¥ O0004SE7A000  ODOON 0000
Delete Duplicate | This is a New Item
Item Details Item Details
Transaction Number 7083217
Ttem Mumber 5 Item Mumber 4
Tracer Number 20240105200125520000100005 Tracer Number 20240105900125990000100004
Item Name Check Item Name Check
Transit / Routing 210045580 Transit / Routing 210045680
Account Number 12345678 Account Number 12345678
Amount 10.00 Amount 10.00

4. If the item is a duplicate, click Delete Duplicate Item.
5. Click Delete. The item is removed from the transaction.
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6. Physically remove the item from the scanner.

7. Note: The MICR and the image data is permanently removed from the transaction. This affects the
transaction balance, which may require a final review of each item.

8. If the item is not a duplicate, click This is a New Item. The item remains in the transaction but will
be flagged for further review.

Image Quality and Usability

If an item fails an Image Quality test, it will be indicated by a red exclamation point 0 in the Item List
table.

1. Select the item in the table.
2. Press Enter.
3. Review the message for recommended action.

Image Quality Review Auto Elea"u Close
Front be Back oo
ren 0 C o @ H = 2 C 0 @ H
0Dag.. 0000 DOORLSShOO0DN o
R __’:_'\_ -7— —_— = i %
TR T e =2
R v L S uey i3
[ o008 E N R e iz
gL
= }@'ITT A Z02A010500H 256000001 00007 =&
i eTes . ) -

-X _.£:|_
Darker Lighter Darker Lighter
Image Quality Defects Image Quality Defects
(Invalid Document - Ignored)

Warning: Invalid Courtesy Amount
warning: Invalid Legal Amount
Out of Documents @m Accept | Delete

The captured image displays in a preview window with list of detected errors at the bottom.

The options available for modifying the image depend on site configurations and are activated by the
buttons on the screen.

4. To rescan the image, first place the physical item back in the scanner.
5. Click Rescan.

Note: Once the rescanned image displays and quality errors are updated, the brightness
may also be adjusted with the image brightness slides. This can only be done after an item
is rescanned.

Click Apply to update the error messages and recaptured image.
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Click Accept to return to the capture screen.

In some cases, rescanning the item is not an option, and it must be removed from the transaction.

1. On the main screen with the item selected, click Delete Item, OR Click Delete from the Image
Quality Review screen.

2. Click Delete to confirm the item should be deleted from the transaction.
3. Remove the physical item from the transaction.

If unable to capture a good image, and the option is provided, click Accept to ignore the image quality
warning and continue processing with the poor-quality image. If this option is selected, additional fees
may be incurred if the item is returned.

Ignored items will still be flagged for further review at the central site.

Final Balance
When all the deposit items have been captured and corrected, the transaction may need to be
balanced if the deposit amount changed.

1. Correct any values that may need to be modified.
2. Press Enter for each item that needs to be viewed. This marks the item amount as reviewed.

If the amount of an item is changed and the transaction becomes balanced, further review is
no longer required for the remaining items.

3. Press Enter after reviewing the last item.

4. If the transaction is not in balance, click Yes to edit the deposit amount OR No to continue
editing the scanned items.

Edit Deposit Amount

There are no more errors in the transaction. Do you want to edit the

transaction amount?
s [ o

5. Select Use Scanned Amount, Use Deposit Ticket amount or Use Other Amount (to be entered
manually).

6. Click Save.

Change the Deposit Transaction Amount

® Use Scanned Amount

) Use Deposit Ticket Amount

_) Use Other Amount |0.00

Save Cancel

Remote Deposit Capture User Guide Page | 18



7. Once the transaction is balanced, release the transaction for transmission to the central
processing site.

8. Click Close.

9. Select Release.

Close Transaction

Cancel

Releasing the transaction redirects the user to the Transmit screen where the transaction
may be automatically or manually transmitted to the central site, based on the rights
assigned to the user.

10. If not automatically transmitted, select the transaction(s) to be transmitted manually.

Transmit Status
Filter \l Transmit Selectod Deposit(s) | Delete Selected Deposit(s)

Type Status Description Amount  Processing Date Posting Date Acknowledged Date Location

Deposit Released Account 1 {2711503226) 254.54 03/02/2017
0 AM CDT ¥

CAR A

Multiple deposits can be selected to transmit.
Deposits can be unselected by clicking on the transaction a second time.
11. Click Transmit Selected Deposit(s).
12. View the Acknowledgement information for final confirmation and posting information.

Defer Transaction
Use Defer if you need to leave the application prior to closing the transaction.
1. From the capture screen, click Close.
2. Select Defer.
3. Click OK.
The transaction will now be listed on the main capture screen in the Deferred Deposits Table.

If you are in the middle of capturing a deposit and you lose power or internet connectivity, the system
will automatically defer the deposit.

Demo Location 1

z“‘
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Complete, Close and Release a Deferred Transaction

1.

a bk owbd

N

Click Capture.

Click Create/Edit Deposit.

Select Location.

Select the deposit to be released from the Deferred Deposits table.
Click Edit Selected Deposit.

Deferred Deposits
Process Date Account Description Amount In Balance
08/22/2022 () 1.00 False

10/16/2023 Test Account 1 (678384 0.01 False

01/05/2024

Edit Selected Deposit I

Click Close.
There cannot be any items that need attention by the user and the deposit must be in balance.
Click Release.

Test Account 1 (678384 20,00 True

Note: If the application is set to auto transmit transactions, the transmit screen will appear.
The transaction status will display as transmitted. If auto transmit is not used, continue with
Transmit Transaction.

Transmit Transaction

1.
2.

Click Transmit.

Click Transmit Status.
OR
Click Status.

Transmit
' Transmit transactions and review transaction status

tatus| Deposit Limits

%

Select a transaction to transmit from the table. Multiple transactions can be transmitted at one
time by clicking on each of the transactions to highlight. To unselect a transaction, click on the
highlighted transaction a second time.

Click Transmit Selected Deposit(s).
The Transaction is transmitted and acknowledged by the central site.

The Status of the transaction will change to “Acknowledged” and the Posting Date and
Acknowledged Date will now appear on the status table.

z“‘
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Processing Date — Date the deposit ticket was created, credit date on the Deposit ticket.

Posting Date — Based on posting calendar; items after final cutoff time will have a posting of the next
business day.
Acknowledged Date — Date/Time deposit was transmitted by Merchant.

If a transaction is transmitted and acknowledged after the cutoff time, it will be posted on the next
available posting date.

To view the detail report or images report for the current transmission, the work must be transmitted
and acknowledged by the Central Site.

Delete Transaction

Delete Entire Transaction

Delete a transaction from the Capture — Create/Edit Deposit.
1. Click Capture.

Click Create/Edit Deposit.

Select the Location from the drop-down menu.

Select the Deposit from the Deferred Deposits table.

Click Edit Selected Deposit.

ok wDN

Deferred Deposits
Process Date Account Description Amount In Balance
o8/22/2022 () 1.00 False

10/16/2023 Test Account 1 (678384 0.01 False

2024 Test Account 1 (678384 20.00 | True

Edit Selected Deposit I

6. Click Close on the capture screen.
Click Delete from the Close Transaction screen.
8. Click Delete to confirm deleting.

~

Delete Transaction

Are you sure you want to delete the selected transaction?

(e | canc

Note: Once a transaction has been released from Capture, it may be deleted from the Transmit
screen.

Delete Entire Transaction from Transmit Screen
1. Click Transmit.

2. Click Transmit Status.
OR

ﬂ
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3. Click Status.

Transmit
' Transmit transactions and review transaction status

Status| Deposit Limits

4. Select a transaction to delete form the table. Multiple transaction can be deleted at one time by
clicking on all the transaction to highlight. To unselect a transaction, click on the highlighted
transaction a second time.

Click Delete Selected Deposit(s).

6. Click Yes to delete the deposit or Cancel to return to the Transmit Status screen.

o

Delete Transaction

Are you sure you want to delete the selected transaction?

(oaets | conc

The Transaction is deleted and will not show in the Transmit Status table.
Note: A transaction can only be deleted if it has not yet been transmitted to the central site.

Should you need assistance with making a deposit, contact TM Technical Support for RDC at 1-800-
978-6270.

Retention Of Data

Check images are NOT retained on your PC; all images once captured are transmitted and retained
by the Bank. We will retain the images for your access for 730 days after you transmit the image to
us for processing. Using the research function, you will be able to view the checks.
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ANALYTICS

Reports

From the main menu, click Analytics.

1. Click Reports.

Home Capture ¥ Transmit ~ Training ¥ Admin ~

Wel Exports

Research

2. Click Admin Reports or Deposit Reports to view the reports available in each category.

Reports

Admin Reports Please select a report.

Tasks by Role

Transaction Status
Transaction Status Aux On Us
Transaction Status Location
User Roles

Workflow Audit

Deposit Reports

3. Select the report from the displayed list.

4. Select the range of dates (Start and End) to include in the query by clicking on the calendar
icon or by typing in dates.

a. Select the same start and end to search on a single date.
Note: Not all reports will show this option.

5. Select the Location(s) by clicking in the Locations box and selecting location(s) from the drop-
down list. Multiple locations can be selected by clicking in the location box again. All locations
can be selected by clicking the Select All box.

6. The listincludes all locations for which the user has security rights assigned to view.

7. Select Account(s) by clicking in the Accounts box and selecting the account(s) from the drop-
down list. Multiple accounts can be selected by click in the Accounts box again. All accounts
can be selected by clicking Select All box. The Account(s) is not available for all reports.
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8. Select Generate Report.

Deposit Detail

Start Date 12/20/2023 =
End Date 12/20/2023 %
Locations % FTB BSC TEST Location 1 Select All
Accounts x Test Account 1 (678384) || x Test Account 2 (2233445566) Select All

[oenerstereport |

Once the report is generated the user may:

Rotate G Fit to page
! Download Zoom in
E Print D Zoom out

9. To return to the Reports Page, Select Back.
Note: Adobe Reader is required to view the PDF version.

See Appendix for samples of the available reports.

EXPORT

CSV Export

Computer will need Microsoft Excel to complete this process.
1. From the main menu, click Analytics.
2. Click Exports.

Home Capture ¥ Transmit ~ Training v Admin ~

Reports

el

Research

3. Select CSV (Comma, Separated Value).
4. Select the Start Date and End Date.
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5. Select the Location(s) by clicking in the box or click Select All.
6. Select Account(s) by clicking in the box or click Select All.
7. Click Export.
8. Click Export.
Exports
Export Types CSV Export
[CSV (Comma-Separated Values)] Start Date End Date
Image Archive 12/20/2023 — 12/20/2023 —
QuickBooks Locations
Select a location in the list or search by location name U Select All
Accounts
Select an account in the st or search by description O Select All
9. Select the Location to save the file.
10. Enter a file name.
11. Click Save.
12. Click the Detail CSV Report icon at the bottom of the screen to open the file.
_ Detail CSV Report (...csv 4
Sample CSV File:
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Image Export

Computer will need WinZip 9.0 or higher installed to complete this process.
1. From the main menu, select Analytics.

Select Export.

Select Image Archive from the Export Method dropdown.

Select Start Date and End Date.

ok w0

locations.

IS

Select applicable accounts or check the Select All box to include all of the accounts.
Enter a password for the Zip file.
8. Re-enter the password in the Confirm Password section.

~

This password is used to encrypt the image data and is required to access the manifest .csv and

images.
9. Click Export Images.

Exports
Export Types Image Archive Export
CSV (Comma-Separated Values) . End Date
QuickBooks Locations

Select a location in the list or search by location name.

Accounts

Select an account in the list or search by description.

Zip File Password Confirm Password

Export Images

10. Select a location where to save the folder.

11. Enter a file name for the folder.

12. Click Save.

13. Navigate to the zipped folder.

14. Right-click, select the Winzip utility software and choose Extract file.

apen [
Extract AlL..

Ie » Dpan echive

CRC SHA . Dpan swchre

Bcit with Notepad-+ Estract Hars

Scen vath System Center 2212 Endpoint Protechon Extract to "Tes)"

Open with).. Test archive

Shars with » Add to wchive..

RESICG prisdeus perdnn Compress ard email..

Sapdite . Add to "Test 77

cut Compiess be "Test 72" and emasl

Compress to "Tetzip” and el
Comy

15. Enter the Zip File Password created above.

Select the Location(s) to include in the Export or check the Select All box to include all of the

U select All

U select All
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Extract : C\Users\Miche le\ DesktophTest.zip =]

v Tes

Password
Fath moce

Ful petirames v

Show Faaswerd
Eiminate doghcaton of oot foldes

Crverwrie mode: Fleztors e zacurty
Agk ol ovaersrta v
oK Carcel | I Hep
16. Click OK.

17. Navigate to the unzipped folder to view the images.
18. Click Open in the File Download Form window.

19. Double-click a .tif file to open and view the image in the applicable imaging software.

a. r=rearimage

b. f=frontimage
20. Note: Users have the ability to save or print the image.
21. Close the document image.

22. Double-click the manifest .csv to display other image data.

z“‘
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RESEARCH ITEMS

Search For Deposit Item
1. Click Analytics.
2. Click Research.

Home Capture ~ Transmit ~ Training ¥ Admin ~

Reports
Wel Exports

Research

3. Select Search for Deposit Item.

Research Search for Deposit Item
Research Deposits Start Date End Date
Search for Deposit Item 12/20/2023 = 12/20/2023 =
Search for Deposit ECcabone
Transmission Select a location in the list or search by location name: U select Al
Look for
Check hd
Where
Select a field in the list or search by field... |+ is = - @
Sort
None > by | Select a field in the list or search by field name... -
O show Custom Fields Search

4. Select the Start Date and End Date.
Note: Select the same start and end to search on a single date.

5. Select the Location(s). Multiple locations can be selected or check the Select All box to select all
available locations.

6. Note: The list includes all locations for which the user has security rights assigned to view.

Enter search criteria:
7. Select a ‘Look For’ from the available list of options.

8. From the ‘Where’ dropdown, select the criteria on which to search, such as MICR information, or
amount.

9. Select a qualifier from the ‘is’ dropdown list (example equals, less than, etc.).
10. Enter a value in the final field.

11. Click the green plus sign icon to add additional search criteria (available for “Search for Deposit

Item” only).
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Note: To remove additional search criteria, click on the red x icon @

12. Choose to Sort the query results.
13. Choose the Show Custom Fields (optional)
14. Click Search.

Search results display and may be manipulated for additional information.
15. Click an item to view the image and more details at the bottom of the screen.
16. Click Show Customer Fields (optional).

a. The search results can be exported to a CSV file by clicking the Export button. The CSV
file will contain all results of the search.

i. Select a location where the file should be saved.
ii. Enter a File name.

iii. Click Save.

iv. Navigate to the saved filed to open.

=3

fters Ruseah Remits

=

b. The item(s) can also be viewed in a PDF document.
i. Select the item from the ltem Research Results table.
ii. Click on View PDF (at the bottom of the screen).

Account; Fe0L40 76

Atnount: T88.30

Rostting Transit: 107574756

Process Lontral $647

Tracer: 30 1702{4000081€24000200002

. Y
LY,

Clab 3

LTS

D 30

-3 Msilinry
Lond s cued iy Saac 8- (a0 1 1 ove Description: Check
- ’ e
St ee Soannes
T« WO
—A— s : 5. .c"-‘jn') -
| S ADTSPAI SR MONDTES SERY DIRANGNSRY

The PDF may be downloaded and/or printed

iii. Click Close to return to the search results.
17. Click Back to return to the Research screen.
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Search For Deposit Transmission
1. Click Analytics.
2. Click Research.
3. Select Search for Deposit Transmission.

Research Search for Deposit Transmission
Research DePOSitS Start Date End Date
Search for Deposit Item 12/20/2023 g 12/20/2023

ﬂ

Search for Deposit Locations
- V ]
Ml Select a location in the list or search by location name... Select Al

Look for

Deposits -
Where

Select a field in the list or search by field... |+ is = -
Sort

None - by Select a field in the list or search by field name...

0 Show Custom Fields

4. Select the Start and End Date.
Note: Select the same start and end to search on a single date.

5. Select the Location(s). Multiple locations can be selected. Check the Select All box to
select all available locations.

Note: The list includes all locations for which the user has security rights assigned to view.
6. Select a ‘Look For’ from the available list of options.

7. From the ‘Where’ dropdown, select the criteria on which to search, such as Account,
Acknowledged Date or amount.

8. Select a qualifier from the ‘is’ dropdown list (example equals, less than, etc.).
9. Enter a value in the final field.
10. Choose to Sort the query results in Ascending or Descending order by a specific field (optional).
11. Choose the Show Custom Fields (optional).
12. Click Search.
Search results display and may be manipulated for additional information.

13. Choose the layout to view the items in the transmission by clicking on the arrow in the
upper left-hand corner of the results table.
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14. The search results can be exported to a CSV file by clicking the Export button. The CSV file
will contain all of the results of the search.

a.
b.
C.

Select the location where the file should be saved.
Enter a File name.
Click Save. B

15. Click the PDF icon to show all items in the transmission.
16. Users can also choose to view a specific item of a transmission by:

a.

o

Select the transmission that contains the item from the Transmission Research Results
table.

Select the individual item in the ltem Research Results (bottom of the screen).

Select View PDF from the bottom of the screen.

Click Close to return to the Research screen

z“‘
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CONFIGURATION.
Configuration steps may be completed by the Administrator.

Add New User

Add user via BusinessConnect (BC) or TreasuryConnect (TC). Refer to the BC/TC user guide for more
information. Once user has been added to BC or TC with entitlements to Remote Deposit Capture,
complete the setup:

1. Select Admin.
2. Select Users.

Home Capture » Transmit ~ Analytics ~ Training ~ m

Scanner Installation

Welcome System Validation

Users

3. Locate the User.

4. Click on the icon in front of the user’s
login name.

EDIT USER,

User Information

Legin/User Name Initials

r; William

GUIDETEST1 SEKP

First Name MI  Last Name

5. Complete the new user’s information:

» Login/User Name Description
> Initials
» First Name —
> Middle Initials Password B Active
» Last Name o Account is Locked
> Emall AddreSS 8 change Password at next Login
» Password User Roles
Account Level Security
» Check Active
» Account is Locked (optional)
» Change Password at next Login,

this is checked by default and will
require the user to enter a new
password

6. Click Update User or continue with User
Roles.
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Assign a Role to a User
1. Click Admin.
2. Click Users.

3. If the user exists, click the icon in front of the user’s login name.

1 William

4. Click User Roles.

5. Check the appropriate role(s)

Note: The task associated with the selected role(s) will appear in the User Tasks box at the right.

6. Click Update User.

EDIT USER

User Information
User Roles

Select Role(s)

Admin

O clerk

O supervisor
O user

Account Level Security

User Tasks

~ Security Tasks
+ Remote Capture
~ Administration Screens
User Administration
» Capture
« Capture Deposits
Allow User to Key Amounts
Allow User to Key Custom Fields
Allow User to Key MICR Fields
Allow User to Perform Duplicate Detect
Allow User to Perform IQA / IQU
~ Allow User to Release
Allow User to Release Others
Allow User to Release Own
Allow User to Scan

Update User

Note: The user becomes a member of this selected role and is able to perform all tasks assigned

to this role.

Note: A user may be assigned to multiple roles. For example, a supervisor may be assigned to
both the User and Administrative roles. When assigned to multiple roles, the user always receives

the highest level of rights.

Assign Account Level Security
Click Admin.
Click Users.

—

If the user exist, click the edit icon in front of the user’s login name.

Select the User Tasks from the list on the left.
Select the items for the locations/accounts at the right.

2
3
4. Click Account Level Security.
5
6
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7. Click Update User.

EDIT USER

User Information
User Roles
Account Level Security

User Tasks Select Access Rights For Capture Deposits

+ [ select All
» U FH Demo Location
» FTB BSC TEST Location 1 (Inherited)

All
Capture Deposits
Export
Reports
Research

Transmission

| Update User

Note: The new user may now access the client application according to the assigned rights.

Edit User Information/Roles

Click Admin.

Select the Users. Z

Click the pencil icon to the left of the user Login Name.

Select appropriate category: User information, User Roles, Account Level Security.
Make the appropriate changes.

Click Update User.

ZAE L

Unlock User
1. Click Admin.
2. Click Users.
3. Click the pencil icon to the left of the user Login Name.
4. Select User information.
5. Select the check mark in the ‘Account is Locked’ option to remove the check mark.

DAccount is Locked

6. Click Update User.

Delete User
1. Click Admin.
2. Click Users.

z“‘
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3.

4.

5.

Click the box to the left of the user Login Name.

# | Learner
S—

Click Delete Selected User(s).

Delete Selected User(s)

Click Yes to confirm.

SCANNER INSTALLATION

1.

7.
8.
9.

o gk wbd

Click Admin.

Click Scanner Installation.

Verify that your computer meets the minimum requirements.
Make sure the scanner is NOT connected to the computer
Select the scanner from the drop-down list

Click Install.

Scanner Installation
The following steps will guide you through the installation of your scanner.

Step 1: Verify that your computer meets the minimum requirements.

Step 2: Make sure your scanner is NOT connected to your computer.

Step 3: Select your scanner from the list below.

-

Step 4: Select install.

Install

Click on the downloaded file.
Click Install.
When the install shield closes, close the browser to apply the changes.

10. Reopen the browser and navigate to the RDC application URL.

z“‘
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Note: Additional scanner documentation is available in the Training section of the application.

Training

Training topics are available for functional modules and open in a separate window while the application continues to run in the current window. This allows you complete the training and quickly return to the application to apply the steps you
learn. Complete them in any order, at any time and as often as necessary.

View The Training Overview for an introduction to the site’s layout and navigation features. Brief step-by-step documents are provided to view or print for reference. Demanstrations overview the application’s functionality and simulations allow
for hands-on practice without impacting your live work.

Select a Training Option below:

Training Capture

T it Report: E rt Ri h
Overview Merchant Deposits ransmi eparts xparts esearc
System
Administration
Find Scanner Documentation
Scanner Documentation is provided when available.
Name Size Type Description

REPORTS

Admin Reports

Tasks by Role

Provides information for each role assigned to the security domain the user is logged into and
displays the security tasks associated with it.

Tasks by Role Report

Repart Created on 1242019 2 14:31 PM by amcgers 12

MM Market

AdminMM
AR Eapert Adrardslaion
Acceptance
Accupance Asrmon
Licurrint Marccpersent
WIS Liniock
Accagance Mordor
Aut Fapons
Core Admnisyaion
Fonael Saeers
Corwersion Uity
Domain AdTinistiation
Aca Dorvanr
Moty Dharriie
Fmencnm Dorse
Ervmepens Portal
ROC Computer Adminisyuton
Eratie Dormess AstherBcascn
Revokn Doman Ahenticaton

P rvrber Fhoe

Transaction Status

Provides information by Presenter on the current status of items within the capture system,
whether they are In Progress, Released (available for transmission to central processing), or
Acknowledged (successfully received by central processing). The report contains two graphs
depicting the number of Transactions per Presenter and their current status, and the Percentage
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of the total that each represents.

Teestalenn Stabs Report

T action Status Report
B0 Cuooet o 12443+ MSS 1) Dy swam Q

Bedectns: WIoodsd Ropon Crasmg on 1242010 223 3 PM by "%MITIMQIM)IJ

Veagess My tea2 Dow Rarge 1293019 1242018
Lecaoonial My Locaion 2
Framacton Courst Oy Presetter ared st
[ v ror e e |
L
| &
4
£
§ 31
i 2
- “I .
E 1
z 0
TeansasiSon, % By Proffer [mmallia
' 588, Jouk mps md CIPowleal
51 e,
Eod - froves Transection Count Trmcaacti |
MM Wk “w' - = .
AW ? P
hwm & ST

Transaction Status Aux on Us

Provides information on the current status of Aux On Us items within the capture system: In
Progress, Released, or Acknowledged. This report is broken down by individual Location and all

data is provided in columnar format.

)
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Transaction Status Report By Location By Aux On Us

Report Created on 12/4/2019 2-26:37 PM by amdgers12

Presamer. MM Market Dale Range 124/20158 . 1242019
Locabon(s): My Locaton 2
Aux On Us Fisld Tranld  Acknowledged Date Posting Date Processing Date Amount Rem Count
Locafion: My Location 2 ~ Account 123456788
173
9 1242010 S040.04 §
In Process $540 04 1
8 1242018 $040.04 &
0 1247201% 338 54 z
Revased sore.s8 2
2 12492019 11 0600 AM 1242019 12472019 $117.00 3
3 12472019 112700 AM 1242019 1242019 $100.00 2
6 1242019 124200 PM 1242018 1242019 S825.04 3
Acknowiedged $1,042.04 3
Location. My Locason 2 ~ Account. S87554321
1238

1 12472019 10:35:00 AM 1242018 1242018 S840.04 4
Acknowiedged $880.04 1
Amount Rom Count
in Process Totals. $340.04 1
Released Totals: 978 58 z
Acknowiedged Totala: $1.882.08 4

Transaction Status Location

Provides information on the current status of items within the capture system: In Progress, Released,
or Acknowledged. This report is broken down by individual Location and all data is provided in

columnar format.

Transaction Status Report By Location

Report Created on 1/2/2008 11:12:34 AM by trent

Location(s). Mosinee

Presenter Bank of Mosinee Date Range: 12/7/2007 - 1/2/2008

Location Transaction Status Transaction Count Transaction %
Mosinee In Progress 2 5%
Released 2 5%

Acknowledged 38 90 %

Page: 1 of 1

N\

Remote Deposit Capture User Guide

Page | 38



User Roles

N\

Provides information on the assigned roles for the users set up for a location. The report

includes the user’s name, login name, initials and the roles assigned to the user.

User Roles Report

Report Created on 12/4/2019 2 26:30 PM by armdgers 12

MM Mariet

Usar Name Lngh Name User infials Roles

aroogers 12 arodgers12 ar AdminMM, CaptureMM

MichealleTest Michelelast mt CaptureMM

testmm tesimm tmm CaptureMM
Workflow Audit

Provides a valuable history of various actions taken by Users within the application. Reported
actions include events such as the success or failure of data transmissions, report viewed,
transactions created, item data changed or updated, new items created, and so forth. For each
action, the report shows the date and time the event occurred, the Location and User Name that
completed the action, and where there was a change to the value of a particular MICR Field the
report will also show the Old and New values. This report can be run for one or more Locations,
and for a single date or range of dates.

Workflow Audit Report

Report Created on 12/4/2018 2.33.06 PM by arodgers12

MM Market

Location(s) My Location 2

Date Range: 12/4/2019 - 12/4/2019
User(s| amodgers12

Acton Type(s): Too Many Types To Display

Event Date & Time

Location Tracer id Action User Name Cid New

12477078 1031 AM My Locstion 2  20191206800063020000 100002  Uipdats Ram-Dupicste SE00gers 17 No Yes
A Owh=Oged

12472010 031 AM My Locgtion 2 20191204000063020000100006  Daiote Rom ar0dgers 12

1242018 1031 AM My locstion 2 201912045000063020000 100008  Desiete lt=m arodgers12

1242010 10:31 AM My Location2  20191204000063020000100003 Updato Bom-Front MOU Stato arodgers 12 2 3

1242019 10034 AM My Location2  20191206200063020000 100003  Lipdase Rem-Dupicate S0ogees12 No Yes
Acknowledoed

12470197034 A My locstion 3 20191204000063020000100003  Lindats Bam-Duplests ae0agees 1l \CH Yo

124/201G10:34 AV Mylocation2  20191204000063020000100004 Lindate Bom.Front KOU State amdgersi 2 3

1242018 104 AM My Location 2 201£1204500063020000100004  Uipdaste Rem-Dupiicate &oogers i No Yez
Acnowleoged

T2402019 1034 AM My Locstion 2 20791Z2065000630200001000048  Uindase Rem-Dupicate am0gers12 ves Yes
ACNOwieOped

12472010 103 A My Locgtion2  204912040000830200001 Updats Transacnon Dopost amdgersi2 $1.23 $820.04
Amount

1242018 1M AM  Mylosstion2  20181204500060020006100001 Update Rem-Amount eroogers 12 L2 $040.04

12402010 1034 AM My Locstion 2 201 $12040000630200001 Update Transachon-Transacton  amdgersi2 0 1
Ssaus

12402018 10:34 A My Location2  2041842045000630200001 Tronamst Success amdgersi2

122018 11704 AM My Locston 2 20191 20880006 30200002 Crease Transarnan amogers12

1242010 11:04 AM My Locstion2 2019120400008302000020000% Crecte Rom aeodgers 12

124/2078 11.04 AM My Location2  20191204200063020000200002 Creste flem aS00pErs1d

1342019 11:04 AWM My Location2  20191204500063020000200004 Crecte fom arodgers12

1242019 1104 AM My Locstion 7 20191208000063020000200002  Updase Rem-FLangh anngersi? 7546

1242010 11:04 AM My Llocgtion2  20191204000063020000200002 Update Ram-RLangh smdgers12 8123

15472078 11.04 AM My LOCSHON 2 207$1208900063020000200005 Crests em S00pErs12
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Note: Values in the Old and New columns may be defined using this key:

Transaction Status Values:

0 In Progress

1 Released

2 Acknowledged

IQA States:

0 Not Tested

1 Passed

2 Ignorable errors

3 Errors were ignored
4 Failed

Other:
RLength=rear length of item
Flength=front length of item

Deposit Reports

Deposit Adjustment Report

Provides a recap of all deposit correction actions made at the central site against a particular deposit
Account. This report includes the date and time the deposit correction was made, the Location and
Deposit Account affected, and the old and new deposit values. This report is only available if TM
Technical Support for RDC removes a check from a deposit. In this instance, you will be notified that
an item or deposit has been removed and the reason for this action.

Deoposit Adjustment Report

Raport Created on 1242018 23521 PM by arodgers12

Presenter. MM Marke! Dale Range. S/52018 - 1242018
Locaton(s). My Lacabicn

No Data Returned For Chosen Parameters

Deposit Detail

Provides details of Capture Deposit data for a processing date or range of dates. The Deposit Detail
report shows each capture item individually along with its Amount and Custom Data Entry Fields.

z“‘
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Deposit Detail Report

Report Created on 12/4/2012 Z2.36:28 FM by aroogersiZ

Presenter: MM Markst Date Range: 12/472019 - 12/42019
Locatonis): My Location 2 Arcountis) 123458789
Research ID AuxOn Us Transit Routing Account Number Process Control Amount

Location: My Location 2 ~ Acct: MM Goid Acct (123456759)
User: arodgers12 ~ item Count: 3 ~ Deposit Amount: $117.00
Pmcessed 1242019 ~ Acknowledged™ 12/4/2019 11°06 AM ~ Posieg 1242019

21 1234 125000024 123456789 600 S11700
2-5 003561 031303128 2103247714 (5100.00)
26 (317.00)
Location: My Location 2 ~ Acct. MM Gold Acct (123456759)
User: arodgers12 ~ item Count: 2 ~ Degosit Amount: $100.00
Processed: 12/4/2019 ~ Acknowledged: 12/4/2019 11:27 AM ~ Fosied" 1242019
3.1 23 125000024 123456780 &00 S10000
35 003561 031303128 4183247714 {$100.00)
Location. My Location 2 ~ Acct. MM Gold Acct (123456739
User: srodgers12 ~ item Count: 3 ~ Deposit Amount: $525.04
Processed: 12/4/2019 ~ Acknowledged: 12/4/2019 12-42 PM ~ Fosted: 12/42019
B-1 1234 125000024 123456780 500 38504
B-2 107574756 70014075 5687 {5786 50)
B3 113121313 86590080 1489 ($38.54)

Total item Count: § — Total Deposit Amount: §1,042.04

Deposit Detail (By Deposit)

Provides details of Capture Deposit data for specific deposit based on the processing date. The
Deposit Detail by Deposit report shows each capture item individually along with its Aux On Us,

Transmit Routing, Account Number, Process Control, and Amount Fields information.

Deposit Detail (By Deposit) Report

Report Created on 124/2018 2:37:34 PM by arodgers12

Presenter: MM Market Date Range: 12/4/2019 - 12142019
Location(s): My Location 2 Account[s) 123456789
Resecarch ID AuxOnUs Transit Routing Account Number Process Control Amount

Location: My Location 2 ~Acct MM Gold Acct (123456789)
User: arodgers12 — ftem Count: 3 — Deposit Amount: $117.00
Processed: 12/4/2019 ~ Acknowledged: 12/4/2019 11:06 AM ~ Posted: 124/2018

21 1234 125000024 123456789 600
2.5 003561 03130312¢ 2163247714

Invoice Number:

Name:
2.8

Invaice Number:

Name

Total item Count: 3 ~ Total Deposit Amount: $117.00

$117.00
($100.00)

{$17.00)

)

Remote Deposit Capture User Guide

Page | 41



Deposit Detail (By Transaction Code)

Provides details of Capture Deposit data for specific location. The Deposit Detail by Location report
shows each capture item individually along with its Aux On Us, Transmit Routing, Account
Number, Process Control, and Amount Fields information.

Deposit Detail Report By Location Code

Report Created on 12/4/201% 2:40:11 PM by arodgers 12

)

Presenter: MM Market Date Range: 12/4/2018 . 12472010

Location(s): My Location

Account{s): All Accounts

Research ID AuxOnUs Transit Routing Account Number Process Control Amount

Location: My Location ~ Location Code: MM Sample (1234) ~ Acct: MM Gold Acct (123456785)

User: arodgers12 ~ item Count: 2 ~ Deposit Amount: $100.00

Processed: 12/4/2019 ~ Acknowledged: 12/4/2019 1238 PM ~ Posted: 12/4/2019

51 1234 125000024 123456789
55 003561 031303129 4163247714

600 $100.00
($100.00)

Laocation: My Location ~ Location Code: MM Sampie (1234) ~ Acct MM Green Acct (S87654321)

User: arodgers12 ~ ftem Count: 2 ~ Deposit Amount: $17.00

Processed: 12/4/2019 ~ Acknowledged: 12/42019 12-34 PM ~ Posted: 12/4/2019

41 1234 125000024 987654321
46

Total item Count: 4 ~ Total Deposit Amount: $117.00

Deposit Detail (With Custom Codes)

Provides a summary of Capture Deposit data for given processing date or range of dates. The report
may be run for a single capture Location or across multiple Locations. The Deposit Detail with Custom
Fields report shows each capture item individually along with its Aux On Us, Transmit Routing,
Account Number, Process Control, and Amount Fields information along with the custom fields.

Deposit Dotail with Custom Ficlds Report

Report Created on 12/4/2018 2:48:00 PM by arodgers12

600 $17.00
($17.00)

Presenter: MM Market
Location(s). My Location 2

Date Range. 12/4/2019 - 12/4/2018
Account(s). All Accounts

Research ID AuxOnUs Transit Routing Account Number Process Control

Amount

Location” My Location 2 ~ Acct MM Gold Acct {123456789)
User- amdgerstZ ~ iem Count: 3 ~ Depest Amount: 3117.00
Processed” 1242019 ~ Acknowiegged: 12/4/2019 11.06 AM ~ Posieg: 12/4/20719

241 1234 125000024 123456789 G600
2-5 003561 031303129 4163247714

Invoica Number:

Name:
2.5

Invoice Number:

Name:

$117.00
($100.00)

{317.00)

Location: My Locaton Z ~ Acct: MM Goid AcCt {123456738)
User- arodgerstZ ~ tem Count. Z ~ Depost Amount. 3100.00
FProcessed. 12/42018 ~ Acknowiedged. 12/4/2019 11.2T AM ~ Posied. 12/4/2019

31 1234 126000024 123466780 500
35 003561 031303129 4163247714

Invoice Number

Name

$100.00
($100.00)

Location: My Location 2 ~ Acct: MM Goid Acct {123456785)
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Deposit Summary

Provides a summary of Capture Deposit data for a given processing date or range of dates. The
report may be run for a single capture Location or across multiple Locations. Report data includes
Processing Date(s), Deposit Account Numbers into which the items were captured, the Transaction
ID assigned to the work, Item Counts and Amounts.

Deposit Summary Report by Transaction

Raport Creatad on 12/4/2019 2:43:24 PM by arodgara12

Presenter: MM Market Date Range: 12/4/2019 - 1242019
Location{s|: My Location 2

Tr-tadio:; Acknowledge Date Posting Date Amount itam Count
Location: My Location 2 ~ Processing Date- 12/4/2019 ~ Account MM Goid Acct (123456789

2 12/4/2018 1106 AM 12/4/2018 S117.00 3

3 12/4/2018 11:27 AM 12/4/2013 $100.00 2

6 12472015 1242 PM 12/472013 582504 3

Account 123456789 Totals For Processing Date 12/4/2019: §1.04204 8
Location: My Location 2 ~ Frocessing Date. 1242018 ~ Account: MM Green Acct (S37654321)

1 12/4/2018 10:35 AM 121472019 §840.04 4

My Location 2 Totais: $1,88208 12
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