
 

TreasuryConnect – Reverse Positive Pay Page | 1 

 

  

First Horizon 

TreasuryConnectSM 
 

Reverse Positive Pay 
 

 

©2021 First Horizon Bank. Member FDIC.           NEW 12/21 

 



 

TreasuryConnect – Reverse Positive Pay Page | 2 

PAYMENT FRAUD CONTROL WIDGET 
The Payment Fraud Control widget displays all accounts enabled for reverse positive pay. Based on the 
details of the suspect items, you can decide which items to pay or return. 
 

VIEW LIST 
 

1. Select Fraud/Risk Management from the menu across the top. Or, click View on the Reverse Positive Pay 
Items located in the Notifications widget.  

2. Click Fraud/Risk Management. 

   

 
3. The Payment Fraud Control widget appears. There are two views, Today’s Decision List (the default) and 

Decision History. 

4. The widget displays a line for each entitled account and displays the following information: 

 Actions- view to take action on the item  

 Status - the  status  of  decisions  for  the  account 

 Account Number - the account number 

 Account Name - the  name  of  the  account 

 Items - the  total  number  of  suspect items  for  the  account 

 Pay - the  total number of paid  decisions  made for the account 

 Return - the total number of return decisions made for the account 

 Cutoff Time - The time that decisions must be submitted 
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MAKING DECISIONS ON PAID ITEMS 
 

Decisions on paid items must be made by the cutoff time. If a decision is not made by this time, the default decision 

specified by the Bank will be made. 

DECISIONING FROM TODAY’S DECISIONS LIST  
 

To make decisions on suspect items from the Today's Decisions List: 

1. Select Fraud/Risk Management from the menu across the top. 

2. Click Fraud/Risk Management. 

 
 

3. Click Reverse Positive Pay Items.   
4. Find an Account in the list that you want to view suspect items. 

5. Click View to see a list of all the transactions. 

 

 
6. In the Actions column, click the Pay to pay the check or click the drop down arrow and chose Return to return 

the check. Or, click View to see the details and image of the check. After viewing the check, you will still need 
to select Pay or Return to decision the item.  
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7. Alternatively, place a check mark in the box to the left of each check that you want to perform the same 

action on.  At the bottom of the list, chose one of the following actions: 

 Click Pay to pay the selected item(s). 

 Click Return to return the item(s) without payment. 

 Click Approve to approve the item(s). This function approves the selected decision. 

 Click Unapprove to cancel the approval of an item or to change the decision.  
8. After clicking one of the actions, the decisions are submitted. 

 

Note: 
By default, the Today’s Decisions view will show all items for today.  Optionally, the screen may be filtered to 

view only items needing a decision. Click the drop-down arrow above the matrix on the right side to filter for 

only the items that have not yet been decisioned.  When changed to filter for Needs Decision, a Set as Default 

button will appear to the left.  Clicking the Set as Default will change your default view to Needs Decision. 

 

View of Needs Decision: 
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View of All Decisions: 

 

 

VIEW DECISION HISTORY 
 

You may also view the history of your decisions by clicking Decision History. Current day’s decisions will appear in 

Decision History the following business day.  

 

 

 

 


