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VIEW TRANSACTION IMAGES

Some transactions have images associated with them, such as deposit slips or cleared checks. To view
Images, an account must be set up by the Bank to permit image viewing.

VIEW IMAGES

1. Select Balance and Transaction Reporting from the Reporting menu.

FIRST
" HORIZON Home Payments & Transfers Fraud ¢ Riek Managamen Reporting Administration & Settings Lnat Login: C7711/2021
Balance and Transaction REFJI’.N‘T.’I'IQ E‘:r'lmdlod Disbursemant - Add Widget
parting
- Leckben Reaporting . -
Account Summary Balance and Tranancticn &5
feparing
Dowrdoad
fimport Marsgement
All Accounts Current Day Cash Account Groups Custom Reporting Transa Spoclal Reparts
eStatements.
Sehaduled Expart O Refrech Balances  07/12/2021 09:39 AM
Imisge Search
~ Deposit Accounts
* The totals shown reflect the subset of Hems displayed in the current view. Currant Ledger Current Available
32,340,536.26 -975,759,031.42
-
Select fialds 2 AN Aecount v G Filtars
Fitter
All Ancounts

Aceaunt Hame Acoount Number Current Available Opening Ledger Callested Balance Balanees As OF &

LBX Accaunt 100000000153 330789.82 000 33078362 071272021 09:39:35

CDW Account DO00000D02E 6738 6738 0722021 00:39:35

CDA Tent 0000000027 an0n aog 4000 OFI2E0TY 09:39:35

2. From the Account Summary screen, click the Account Number of the account you wish to view.

Account Summary
All Accounts Current Day Cash Account Groups Custom Reporting Transaction Search

~ 06,08/2021 0511 P

~ Deposit Accounts

* The totais shown reflect the SUbSet of items dispiayed In (he current view. Current Ledger Current Available

471,349,700.42 -533,345,58910

Fiter | SelectTlelds -

Account Name Account Number Current Available Opening Ledger Collected Balance Balances As Of Y

Space Account Numbor 1 O4/06/2021 TESR06 44

Test Account 2080 s 228080 06087200 70323
CDA Tost 00000000027 234,00 000 23400 0608
LEX Account 000000000 086274 2103170 0/ 74 06082021 70323
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3. Click the image icon to view the image.

Balance & Transaction Summary Current Ledger Current Avatisbl Total Credits () Total Debits (2
22,28060USD  22,280.60 USD 0.00USD  60,100.00 USD
Show details
Fee Select fekds - 7 Dy v e
oA Post Dato Transaction Description Amount Tramcaction Detal o3
C 062021 CHECK PAID 000 CO00004643 UK
'm 0EX2/2001 ACH DERIT RECEIVED €000000 0O00CON000 FL WL HANSEE
Viowing 12 of 2 records Display! 0 o [perpoge « Pagel 1 o Jof

Check Detail

Bank 1D 053 Check Numbei 281 Pald Amount 228.80
Account Number 123123123 Paid Date Wed, 09 Dec 2015 05:00:00 Image Description check 281
GMT

MARILYN MONRORE

Cancsl

Controls below the image allow you to invert the color or rotate the image, as well as zoom in or out,
save or print.
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IMAGE SEARCH

The Image Search feature allows you to search bank statements for a check or deposit ticket image.

SEARCH FOR IMAGE

1. Select Image Search from the Reporting menu.

"N FIRST

Fraud / Risk Management
HORIZON. "

Home Payments & Transfers

Account Summary

All Accounts Current Day Cash Account Groups Custom Reporting Transi

Reporting

Controlled Disbursement Reporting

Home

Lockbox Reporting

Balance and Transaction Roporting
Download

Report Management

Special Reports

eStatements

Schoduled Export

Administration & Settings

2. ForImage Type, select the type of image you want to search for:

e Check and other debits
e Deposit and other credits

e Deposited Item

Image Search

* Image Type

Checks and other debits
Deposits and other credits

Deposited Item
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Check image, Deposit Ticket image and Deposited Item Image Search

1. Select Account.

2. At Date field, select the calendar icon and then select the date(s) to search.

3. When searching for a check image, enter criteria for Serial Number and Amount (if necessary).
When searching for a deposit image, enter criteria for Amount only.
When searching for a deposited item enter criteria for Amount and Serial Number (if necessary).

4. Click Search.

Image Soarch Image Search
" image Typs
: * Image Type
Check w
| Dopostt Ticket "
¥ hooount
* oot
*Dats .
TR 0TS - O O8 0T |
* Dats
) T2/CRAI - DGR =
15 el 16 b
Amount
Amount
|5 equal ta e
is equal 1o w

Image Search

* Image Type

I Deposited tem w

* Account

* Date

| 09/26/2022 - 03/27/2025 |

Deposited Item Amount

is equal to v

Doposited tem Serial Number

is aqual to v
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If an image is found, it will be displayed at the bottom of the screen.

5. Inthe Actions

4

6. column, click Image Retrieval to view the image.
Filter Select Nelds -
Actions Sertal Numbar Imaga Description Amount Dats £=3
123456 SE00.00 040572021
mago Aotreval 987654 WARES OVI202
rmu,,‘ 0 . “.. 200 < Page| 1 12>
NOTE:

If there is more than one image associated with a deposit ticket or other item, a list of images appears.
Click View in the Actions column to view the associated image.

Date

-

Check Number Account Number
01/08/2019 72353 1122334451
Amount
299.85
Tn
' AE:‘:“E.‘;'E'..;';.‘:‘::‘“:‘:‘.:' T
I‘ Five Mundred Deliors and Ne Contn hary ——~
? ™ oLrevcey eresnton.
;.‘.: [T 7 --—u:—:-;u.u
I . »_"f/é-"i_,?’., __ =
l A— £07207% CLALO000SIE  OADEISOG2e =
Image Number # 2 Q =
A
Click the thumbnails to Use these icons to manipula
view the desired image. the displayed image.
Close
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