‘ First Horizon
TreasuryConnect™™

International Wires

EEFWST

HORIZON.

©2023 First Horizon Bank. Member FDIC.



WIRE — INTERNATIONAL PAYMENTS

An international wire payment creates an electronic funds transfer between a payer and payee who are in two

different countries.

CREATE INTERNATIONAL WIRE PAYMENT
1. Select Payment Management from the Payments & Transfers menu.

FIRST
EHORIZON.

Payment Center

Home Payments & Transfers

Payment Management

Transfers Management

Payments List View

Stop Payments

Check Ingquiry

Fraud / Risk Management Reporting Administration & Settings

2. Click Add a New Payment.

Payment Center

Payments List View

Max display of Info: 90 days (i)

(¥) Add a Mew Payment | (9) Quick Entry () File Import

3. Use the Payment Type drop-down to select Wire-International, or use the Select a Payment Template
drop-down to select an existing template.

4. Click Continue.

Add Payment

@ solocta Payment Type

() Salect a Payment Template

m cancel

Select a Payment Type

Loan Draw

Loan Payment

Payroll

Tax Payments

Telephone Initiated Collections
Wire - Domestic

Wire - Drawdown

Wire - Federal Tax Wire

Wire - International
-

5. Use the Account drop-down to select the account to be debited.
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6. (Optional) In the Customer Reference field, enter a customer reference.

& New Wire International Payment

Originator Information

* Account Numbar 0] Customer Roforence hternal Commant

¥ Company - 123456785 - 170

7. (Optional) Enter any Internal Comments. Comments will be stored with the transaction but will not be sent
with the payment.

Caginaner Irdarmatian

e Faavisrres Bulesna [T ——

8. In the Name field in the Beneficiary Information section, select a payee by clicking the lookup icon & and
then selecting one from the list. Or enter the beneficiary name.

Note: If you select an entry from the beneficiary address book, some of the remaining fields will be
automatically populated.

9. If your company has been configured for beneficiary notifications, you can enter an email address in the Email
field. A notification will be sent to the email addresses entered when the payment has been confirmed by the
bank.

e Ifyouselectthe beneficiary from the beneficiary address book, the email addresses are drawn from
theaddressbookandappearautomatically.

e Ifyouenterthe beneficiary name manually, you can add email addresses by clicking the Add Email link.
Enter up to five addresses asneeded.

10. Enter the beneficiary’s address on Address Line 1. Additional beneficiary address information can be
included on Address Line 2, if necessary.

11. Use the Country drop-down to select the beneficiary’s country.

12. In the City field, enter the beneficiary’s city.

13. Use the Account Type drop-down to select the beneficiary’s account type. The options are IBAN or Other.

* Account Type

—Select--

IBAN

Other
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14. Enter the Account Number or IBAN.

15.

16.

17.

Select a Bank Code Type and enter the Bank Code.

* Bank Code Type

SWIFT *

AU

CA

SWIFT

UK

NOTE

Most International Wires will require the beneficiary bank SWIFT code to be selected here. When the
beneficiary bank SWIFT code is only 8 characters, you will select the option with “XXX” at the end. If you
know local routing codes for AU (Australia), CA (Canada), IN (India), or the UK (United Kingdom) then select
the code for that country and enter the routing code for the beneficiary’s bank in the Bank Code field. Using
a special routing code requires you to add the beneficiary’s bank SWIFT code in the Intermediary Bank field.

Beneficlary Information

* Name Q * Address Line 1 (Required for some Bank Codes) Address Line 2
TRS Company Cork County Road
* Country * City State/Province Postal Code
IRELAND X v Dublin
* Account Type * Account Number * Bank Code Type * Bank Code Q
Other % v 123456789 SWIFT ® v AIBKIEZDXXX
AlB BANK
AlB
10 MOLESWORTH STREET
DUBLIN

For USD wires, you may select a Value Date. For non-USD (Foreign Exchange or “FX”) wires, the Value Date will
automatically populate based on the transit time available for spot wires in that currency. FX wires may not be
scheduled in advance.

The application will display a cutoff time by which the payment has to be approved. This will appear below
the Value Date field. For example, "Payment must be approved by 5:00 PM ET."

For foreign currency payments, use the Enter Amount in drop-down, to select either Credit Currency or
Debit Currency.
Enter either the credit or debit amount and currency.

Date & Amount

* Value Date Enter Amount in * Credit Amount Debit Amount

02/10/2022 5| Credit Currency - EUR «
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Notes

e The application can be configured so that payments may be made in USD only. In this case, you will be able
to select only USD — US Dollar as the currency.

e If the application is configured for FX payments, the real-time indicative rate will appear.

18. When SWIFT is used in the Bank Code field for Australia, Canada, India and the United Kingdom, additional
required fields must be entered in the Payment Details section as follows:
e Australia = The letters “AU” plus a 6-digit Sort Code (also known as a BSB code) in the Sort Code

field.
Payment Details
* Reason for Payment * Sort Code
Pay Invoice AU123456
Line 1 Line 2

e Canada = The letters “CC” plus a 9-digit Routing Transit in the Routing Transit field.

Payment Details

* Reason for Payment * Routing Transit Code
Pay Invoice CC123456789
Line 1 Line 2

e India = An 11-character IFSC Code is required in the Payment Details.
~ Payment Details

Reason for Payment ) IFSC Code "
SB123456789

Line 1 3 Line 2 "

o United Kingdom = The letters “SC” plus a 6-digit Sort Code.

NOTE: 6-digit Sort Code is embedded in IBANs that begin with GB; located in characters 9-14.
Example: for IBAN GB29NWBK60161331926819, the 601613 is the Sort Code.

Payment Details

* Reason for Payment * Sort Code

SCE01613
Please enter the reason this payment Is being sent

Line1 Line 2

19. When a code other than SWIFT is used in Bank Code field) expand the Intermediary Bank section and use
the Bank Code Type and Bank Code drop-downs to select the SWIFT code type and SWIFT code for the
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intermediary bank. The bank name and address will automatically populate. This field is required for wires to
Australia, Canada, India and the United Kingdom if the Bank Code section above does not include the
beneficiary bank SWIFT code.

Please note that you do not need to add any banks in the United States. Our systems will automatically
select any required U.S. intermediaries for the beneficiary bank.

20. (Optional) If you want to add more details, expand the Payment Details and Bank-to-Bank Details sections,
and enter any payment details and bank-to-bank instructions that you want to accompany the payment.

21. Depending on the Country or Currency, the system sometimes requires the user to enter additional
information under Payment Details.

Note
The Originator Details section automatically displays the ID type and ID of the originator, plus a name and
address, if available.

22. (Optional) To save this payment as a template, check the Save this payment as a template for future use
checkbox.

23. Then, enter a Template Code (a descriptive name for the template) and Template Description.

24. If you want the template to be visible only to users who are explicitly entitled to it, check the Restrict
checkbox. The template will need to be approved before it can be used.

25. Click Submit to submit the payment or Save for Later to edit the payment later.

26. After the payment is submitted or saved, a message will appear at the top of the screen indicating whether
the payment was submitted or saved successfully or if the payment has any errors.

27. A payment must be approved before it is sent to the beneficiary. Payments can be approved from the
Payment Management List.

Additional Information

> Intermediary Bank

> Payment Details

> Bank-To-Bank Instructions

~ Originator Details

1D Type D
cusT 100069469

Name Address Line 1 Gountry
Armstrong Property Leasing 6 us

10,000.00 usD to 1 Beneficiary on 10 Jun 2021

W Save this payment as a template for future use @)

sume S
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APPROVE/UNAPPROVE
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Many items require approval when they are entered or modified. Iltems that need approval will usually have a status
of Entered or Modified (shown in the Status column of the list).

1. To approve an item, click or select Approve in the Actions column. You can also approve multiple items at
one time by checking the appropriate checkboxes and clicking the Approve button.
2. In addition, if the Unapprove option is available, you can unapprove any items that were approved in error.

View w 1021
Approve

vl
Delete

View  Modify

Reject
View

O 0O 0O O

Bhavna

Ln
MULTI

Renu

2000

10.00

1500

1000

06/M/2021

08/1/2021

06/M/2021

06/1/2021

Entered

Entered

Released

Released

Internet Initiated Collections 08/10/202118:15 EDT

Consumer Payments 08/10/2021 18:15 EDT

Cash Concentration/Disbursement

Consumer Payments

3. If you attempt to approve or unapprove an item or items, a confirmation screen may appear telling you that

some of the selected items are not eligible.

these items?

No

v/ Confirm APPROVE

Mot all items are eligible for approval. Are you sure you want to APPROVE

4. Click Yes to continue; otherwise click No.

A message will display after the payment is approved.

Payment Center

Payments List View

" 1 Paymant Appraved

ID: 1285

To: CBTest 1

From: Test 2 Company

Amount: 20.00 USD

Value Date: 06/11/2021

Payment Type: Internet Initiated Collections.

Add Widgst

A Details
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GET A FINAL EXCHANGE RATE FOR FOREIGN CURRENCY PAYMENTS

The Get Rate and Trade functions allow you to complete a request for a foreign currency payment.

Note
Once the payment has been Approved, the user must still perform the Get Rate and Trade functions before the FX

Wire will be transmitted.

STEPS TO GET RATE AND TRADE

1. Select Payment Management. The system displays the Payments List View.
2. From the View menu, select Needs Rate. The payments that require an exchange rate appear.
3. Select the payment that needs an exchange rate.
4. Click Get Rate.
An exchange rate will display in the Exchange Rate column and a countdown clock will appear.
n\m| Select fields - ‘ Set As Default Upcoming Payments - &7} Fitters
MNeads Rate -
[ An Actions From Aceount Beneficiary Amount Value Dats | Status. Payment Typa -3

Payments Meeding Repair

View TRE Company 5,000.00 02152022 Meeds Rata Wire - Internationa .
] 1659003588 () Payments Requiring Approval

To complete an FX trade using this rate:

5. Check the payment where the exchange rate appears.
6. Click Trade.
The system displays the Contract ID in the Result column for each successfully traded payment.

FIRST Rita Ch: i
‘ HORIZON. Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings L::Ej;:z’::a_u 2021 12:41 PM
Payment Management
Payment Center i anaseme Add Widget v
Transfers Management
Stop Payments
Payments List View Check Inquiry %
Max display of info: 90 days
@® Add a New Payment (@ Quick Entry (@ File Import & [ O 07/08/202103:49 PM
Select fields - fy Payments . © Filters
Filter
Craated By User Name
Can Actions From Account Beneficiary Amount Value Date Status Payment Type I
O View « John Doe 25.00 07/1372021 Entered Consumer Collections/Payments
O View » 100351558 @ XYZ Company 100.00 07/09/2021 Entered Wire - Domestic
O View ~ 009760377 @ ABC Company 1.00 04/16/2021 Approval Window Passed Wire - Domestic
Viewing 1-3 of 3 records Display| 50 ~ |perpage - Page| 1 =~ |of
Approve Unapprove Reject Delete Get Rate Trade
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PAYMENT STATUS

Below is a list of payment statuses.

Status Definition
Entered Entered without errors, ready for approval workflow. Can be modified or deleted.
Incomplete Saved in an incomplete status. Can be modified or deleted.

Needs Repair

Needs repair usually due to an error in a file import validation.

Incomplete Currently in the approval workflow. Not available for modification or deletion.

Approval

High Value Requires secondary approval for high value payments. Not available for modification or
deletion.

Approved An approved payment is ready for extraction to the back office. An approved
payment cannot be modified or approved.

Approver Rejected by approver. Can be modified or deleted.

Rejected

Deleted Not available for workflow or modification.

Import In Payments currently being imported are set to this temporary status and cannot be

Process modified, deleted or approved.

Export In Payments currently being extracted are set to this temporary status and cannot be

Process modified, deleted or approved.

Needs Rate Payment requires an exchange rate before it can be processed.

Released Released to the back office. Not available for deletion or modification.

Bank Received by the back office. Not available for deletion or modification.

Received

Bank Confirmed by the back office. Not available for deletion or modification.

Confirmed

Rejected Rejected by the back office. Not available for workflow, deletion, or modification.
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