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Unless it would be inconsistent to do so, words and phrases used in this
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The relationship between you and the Bank is that of independent contractors.

We act as a fiduciary only when we are the legal accountholder, such as when

we are named a trustee or escrow agent.

LIABILITY - You agree, for yourself (and the person or entity you represent if

you sign as a representative of another) to the terms of this account and the

schedule of charges. You authorize us to deduct these charges, without notice

to you, directly from the account balance as accrued. You will pay any

additional reasonable charges for services you request which are not covered

by this agreement. You agree not to use your account(s) for any illegal

purpose, including but not limited to the authorization of any unlawful internet

gambling transactions.

Each of you also agrees to be jointly and severally (individually or in solido)

liable for any account shortage resulting from charges or overdrafts, whether

caused by you or another with access to this account. This liability is due

immediately, and can be deducted directly from the account balance whenever

sufficient funds are available. You have no right to defer payment of this

liability, and you are liable regardless of whether you signed the item or

benefited from the charge or overdraft. Each of you appoints each other person

signing the signature card as attorney-in-fact for all matters involving the

account, rendering each of you personally liable for the other's account

activity, including but not limited to, receiving and giving notice, releasing
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account information, linking other accounts of a signer (even if only owned by We are under no obligation to accept any item, wire, electronic funds transfer,

the other signer), pledging or entering separate agreements affecting the or other transaction for deposit to your account or for collection, and we may

refuse to cash or give value for any such item. We may restrict access to anyaccount, stop payment orders, deposits, appointing or removing additional
deposit credited to your account that violates any laws of the United Statessigners, and withdrawing funds from, charging or terminating the account.

including those giving rise to OFAC sanctions. Unless we specifically permitEach of you consent to Bank, its service providers, and its affiliates, contacting
you to do so, you may not deposit any substitute check that has not beenyou for any purpose - including for advertising, telemarketing, and fraud
previously handled by a bank in the collection process. This means you cannotprevention purposes - at any telephone number you provide to us. Your
deposit a substitute check you create, or one that is created by anotherconsent applies regardless of whether the telephone number is assigned to a
person, unless we enter into an agreement to do so. Notwithstanding, if aresidential line, paging service, cellular telephone service, specialized mobile
substitute check is received for deposit you will be responsible for any lossesradio service, radio common carrier service, or any other service. Your consent
you or another person suffers relating to such substitute check. We will notifyallows us to contact you using telephone calls, text messages, automatic
you in case we decide to refuse a check for deposit after you have left ourtelephone dialing systems, and artificial or prerecorded voices. You agree that
premises, or which you attempted to deposit without directly giving it to one ofwe may contact you on any day at any time and that our calls and messages
our employees. Night depositories are only for the use of customers who havewill not be limited to any specific number within any period of time. You
entered a night depository agreement. We will not be responsible for funds leftunderstand that calls and messages may result in charges to you and may
in a night depository unless deposited in accordance with such an agreement.count against plan limits on minutes or texts. You understand that you are not
NIGHT DEPOSIT - Businesses and consumers, if applicable, may utilize therequired to grant consent to receive telemarketing calls using an automatic
night depositories located at First Horizon banking centers to make Night ortelephone dialing system or an artificial or prerecorded voice as a condition of
Day Drop Deposits, which may also be delivered to a banking center associate.purchasing any property, goods, or services. Your authorization and information
For business customers, you grant full authority to your employees, agents, ormay be relied on and used for debt collection purposes.
representatives to deliver the deposits, receive receipts, additional bags andYou will be liable for our costs as well as for our reasonable attorneys' fees, to
other documents and items from the Bank and we may act upon thethe extent permitted by law, whether incurred as a result of collection or in any
instructions of these individuals in relation to these services. You agree thatother dispute involving your account. This includes, but is not limited to,
any Authorized Signer reflected on the banking resolutions is authorized todisputes between you and another joint owner; you and an authorized signer or
designate, add, or delete the names of individuals who are authorized tosimilar party; or a third party claiming an interest in your account. This also
receive or otherwise deal with the bags and their contents. We may requireincludes any action that you or a third party takes regarding the account that
that such authorization be in a written form acceptable to us. In certaincauses us, in good faith, to seek the advice of an attorney, whether or not we
situations, we may also require that you sign a separate safekeepingbecome involved in the dispute. All costs and attorneys' fees can be deducted
agreement.from your account when they are incurred, without notice to you.
If you use a key to access the night depository, you agree to keep the key(s)Our liability for losses you incur in connection with your account is limited to
secure and available only to authorized individuals. You are responsible foractual damages proved that are proximately caused by our failure to exercise
successfully placing the deposits in the depository and relocking the outer doorordinary care. Notwithstanding, if we make an error in your favor by
of the depository. You agree to report any unusual conditions immediately toexcessively crediting or insufficiently debiting your account for any reason,
us at 1-800-382-5645.including but not limited to the giving of cash or credit in excess of a
Deposits of currency, instruments and/or coin, along with a properly completedcorresponding account debit, you agree that you immediately owe us the
deposit ticket, should be delivered in disposable, tamper-evident bags meetingamount in error, whether you relied on the error or not.
our specifications. You agree to prepare currency properly, including sorting byFor business account owners, you agree to waive your rights to a jury and to
denomination and strapping in full packs of 100 bills, whenever possible.

punitive and exemplary damages with respect to the trial of a civil action or
Account name and number must be clearly indicated on the outside of the bag

cross-action filed against us concerning this account. For consumer account
along with itemized deposit information. Any unsealed, damaged or improperly

owners, you agree to waive your rights to a jury and to punitive and exemplary
tagged or labeled bags will be returned to you unprocessed.

damages and further agree to be subject to all parts of the arbitration provision
Night Deposit bags will be processed by us and same-day provisional credit will

beginning on page 6 of this agreement. Damages for any breach of this
be provided to your Account on the business day of processing. If you have

agreement are limited to those which are direct and lie in contract, and shall
previously arranged for us to not process the deposit or the deposit is in a

exclude indirect and consequential damages. Also excluded are damages in
locked bag for which we do not have a key, you must retrieve the unprocessed

tort, including but not limited to those for emotional distress, unless caused by
bags during the hours the banking center is open for business. If there are any

a willful and malicious act, which in the case of the unauthorized disclosure of
discrepancies between the amount we determine to be the actual deposit, we

private or confidential information must also be defamatory. In return, we also
will notify you of the discrepancy. You will be entitled to credit only for the

waive our same rights in any such action, cross-action or claims in arbitration
actual deposit as determined by us, regardless of what is stated on the

we may file against you. Further any such court action must be brought in a
itemized deposit ticket. If you request a receipt be produced for deposits, the

judicial circuit or district in which we maintain a full service branch office,
receipt will be available for pickup at the banking center for one business day

within one year of the date the cause of action arose, or by such earlier time
only following the date the deposit is processed. The receipt will be discarded

prescribed elsewhere in this agreement. Claims in arbitration, which shall be
if not picked up on that business day.

heard at a location within the federal judicial district that includes your billing
Deposits made on a weekend, holiday, or after the Bank's cutoff or established

address or at a mutually agreed upon location, shall also be submitted within
deadline, will be provisionally credited to the Account on the Bank's next

one year of the date of the cause of action arose, or by such earlier time
business day.

prescribed elsewhere in this agreement.
WITHDRAWALS -

DEPOSITS - We will give only provisional credit until collection is final for any Generally - Unless clearly indicated otherwise on the account records, any of
items, other than cash, we accept for deposit (including items drawn "on us"). you, acting alone, who signs in the space designated for signatures on the
Before settlement of any item becomes final, we act only as your agent, signature card may withdraw or transfer all or any part of the account balance
regardless of the form of endorsement or lack of endorsement on the item and at any time. Each of you (until we receive written notice to the contrary)
even though we may provide you provisional credit for the item. You agree to authorizes each other person signing the signature card to endorse any item
examine withdrawal and deposit slips upon receipt and bring errors to our payable to you or your order for deposit to this account or any other
attention immediately, or if received at a remote ATM, as soon as possible. transaction with us. Using the word "and" to connect the names of co-owners
You agree that later claims of cash shortages are barred. We are not liable for or co-fiduciaries in the account title (or elsewhere in account records) does not
the negligence of our correspondents or the loss in transit of items deposited in itself require more than one of you to authorize a withdrawal. Any
with us. We may reverse any provisional credit for items that are lost, stolen, designation of a specific number of desired signatures on a signature card,
or returned, whether or not timely or properly returned, or if we receive notice resolution or other document is solely for your convenience and internal control
that such an item or transaction has not or will not be paid, or should we not purposes and is not binding on us.
receive final settlement. We are not responsible for transactions by mail or We may debit your account on the day a check drawn on it is presented to us,
outside depository until we actually record them. We may treat and record all or at such earlier time on or after we receive notice by any means that the
transactions received after our "daily cutoff time" on a business day we are check has been deposited in another financial institution.
open, or received on a day we are not open for business, as if initiated on the Postdated checks - A postdated check is one which bears a date later than the
next following business day that we are open. At our option, we may take an date on which the check is written. We may properly pay and charge your
item for collection rather than for deposit. If we accept a third-party check for account for a postdated check even though payment was made before the
deposit, we may require any third-party endorsers to verify or guarantee their date of the check.
endorsements, or endorse in our presence. Checks and withdrawal rules - If you do not purchase your check blanks from
Deposits of foreign items drawn or payable at or through foreign bank offices us, you must be certain that we approve the check blanks you purchase. We
in foreign countries remain provisional and subject to reversal. Actual credit for may refuse any withdrawal or transfer request which you attempt on forms not
deposits of, or payable in, foreign currency will be at the exchange rate in approved by us or by any method we do not specifically permit. You agree not
effect on final collection in U.S. dollars. Banks located outside the United to use any checks that contain a background image, or the selection of ink
States generally are not subject to the check clearing laws and regulations in choices, including gel pens, that interfere with our or any other bank's ability
effect in the United States which require domestic banks either to make final to produce a digital image of your check. If you do, you will be responsible for
payment or promptly return domestic items in an expeditious manner. All any losses you or another person suffers because of the inability to produce a
deposits of foreign items are subject to Bank's customary fees and charges as readable image of your check. We may refuse any withdrawal or transfer
described elsewhere in addition to fees and charges imposed on Bank by any request which is greater in number than the frequency permitted, or which is
foreign clearing or drawee bank with respect to the foreign items you deposit for an amount greater or less than any withdrawal limitations. We will use the
with us. You agree to assume the risk of delays and that credit given for a date the transaction is completed by us (as opposed to the date you initiate it)
foreign item may be reversed, or reimbursement demanded, perhaps at a to apply the frequency limitations. See the funds availability policy disclosure
different exchange rate from that on the date deposited, long after the deposit for information about when you can withdraw funds you deposit. For those

was made and agree to hold Bank harmless from losses and expenses incurred accounts to which our funds availability policy disclosure does not apply, you
by you arising out of or in connection with the foreign item. can ask us when you make a deposit when those funds will be available for
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withdrawal. In addition, we may place limitations on the account until your executors, administrators, or conservators under court orders. You understand

identity is verified. We may determine the amount of available funds in your that by merely opening such an account, we are not acting in the capacity of a

account for the purpose of deciding whether to return an item for insufficient trustee in connection with the trust nor do we undertake any obligation to

funds at any time between the time we receive the item and when we return monitor or enforce the terms of the trust or letters. In the event that there are

the item or send a notice in lieu of return. We need only make one multiple fiduciaries (for example, co-trustees) for a single account, the funds in

determination, but if we choose to make a subsequent determination, the such an account shall be subject to withdrawal on the signature of one

account balance at the subsequent time will determine whether there are fiduciary, unless the contrary is noted on the signature card or other account

insufficient available funds. document forming part of this agreement. Inclusion of the word "and" between

Even if we honor a nonconforming request, we are not required to do so later. the names of co-fiduciaries in the account title is not in and of itself sufficient

We may treat continued abuse of the stated limitations (if any) as your act of notice of such contrary intent.

closing the account, or we may at our option reclassify your account as a All co-fiduciaries on an account appoint each and every other fiduciary on the

transaction account. If we reclassify your account, your account will be account as agent and attorney-in-fact for all transactions involving the

subject to the fees and earnings rules of the new account classification. The account, including but not limited to, stop payment orders, deposits,

fact that we may honor withdrawal requests that overdraw the account withdrawing all funds or otherwise terminating the account, and overdrafts

balance does not obligate us to do so later. (each of you being liable for the overdrafts of the other(s)). The liability of each

Waiver of notices - You waive any notice of non-payment, dishonor or protest fiduciary on such an account shall, in addition to encumbering the account, be

regarding any items credited to or charged against your account. personal.

Notice of withdrawal - We reserve the right to require not less than 7 days' STOP PAYMENTS - Unless otherwise provided, the rules in this section cover

notice in writing before each withdrawal from an interest-bearing account other stopping payment of items such as checks and drafts. Rules for stopping

than a time deposit, or from any other savings account as defined by payment of other types of transfers of funds, such as consumer electronic fund

Regulation D. If in our discretion we have established savings sub-accounts transfers, may be established by law or our policy. If we have not disclosed

within checking accounts, your statements and the way you can use your these rules to you elsewhere, you may ask us about those rules.

account will be unaffected. (The law requires us to reserve this right, but it is We may accept a written or oral stop payment order on any item from any one

not our general policy to use it.) Withdrawals from a time account prior to of you. It is our practice to act on an oral stop payment order, or removal of a

maturity or prior to any notice period may be restricted and may be subject to stop payment order, to the same extent if it had been in writing. In our

penalty, as described elsewhere. discretion, we reserve the right to require a written stop payment order, or

DORMANT ACCOUNT - A dormant account is one with no deposits or reversal of a stop payment order. You must make any stop-payment order in

withdrawals in one year for transaction accounts, or two years for savings the manner required by law and we must receive it in time to give us a

accounts. Once dormant, you will no longer receive periodic statements, and reasonable opportunity to act on it before our stop-payment cutoff time. A

will only receive an annual statement on your account. When an account reasonable time would extend to the next business day at the same time of

becomes dormant any items such as checks or drafts or other types of day on a business day we received the order. In this regard, every day is a

electronic fund transfers will be returned without liability to the Bank even if business day except Saturdays, Sundays and federal holidays. An order

funds are available in your account. We may terminate a dormant account with received on a non-business day may reasonably be considered as having been

a zero or negative balance without notice. received at 9 a.m. on the next business day. Because stop-payment orders are

OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules handled by computers, to be effective, your stop-payment order must precisely

apply to this account depending on state law, and the form of ownership and identify the number of the item, the account number, date, and amount of the

beneficiary designation, if any, specified on the account records. We make no item, and the payee.

representations as to the appropriateness or effect of the ownership and You may stop payment on any item drawn on your account whether you sign

beneficiary designations, except as they determine to whom we pay the the item or not. Generally, your stop-payment order is effective for six months.

account funds. Your order will lapse after that time if you do not renew the order before the

Individual (Single Party) Account - is an account in the name of one person. end of the six-month period. We are not obligated to notify you when a

Joint (Multiple Party) Account - With Survivorship (And Not As Tenants In stop-payment order expires. We may elect to refuse the release of the

Common) - is an account in the name of two or more persons. Each of you stop-payment order unless requested by the person who initiated it.

intend that when you die the balance in the account (subject to any previous If you stop payment on an item and we incur any damages or expenses

pledge to which we have agreed) will belong to the survivor(s), even if the because of the stop payment, you agree to indemnify us for those damages or

decedent had a will directing disposition to someone else. If two or more of expenses, including attorneys' fees. You assign to us all rights against the

you survive, you will own the balance in the account as joint tenants with payee or any other holder of the item. You agree to cooperate with us in any

survivorship and not as tenants in common. legal actions that we may take against such persons. You should be aware that

Joint (Multiple Party) Account - No Survivorship (As Tenants In Common) - is anyone holding the item may be entitled to enforce payment against you

owned by two or more persons, but none of you intend (merely by opening this despite the stop-payment order.

account) to create any right of survivorship in any other person. Each owner's TELEPHONE TRANSFERS - This section applies only to consumer (personal)

share in the account is determined according to state law. Shares can vary accounts. You may transfer funds between accounts you have with us by

depending on respective contributions and their sources. Because we will be contacting Customer Service or through our automated telephone transfer

unable to determine respective shares conclusively upon the death of an system using identification and your passcode or other forms of verification.

owner, you agree that we may pay out all or part of account funds on the We reserve the right to decline transfers between fiduciary and business

instructions of either the decedent's personal representative or any surviving accounts to personal accounts. Passcode(s) will grant access to our automated

owner notwithstanding the absence of a right of survivorship. Our authority to system, while other forms of verification will be used by agents. You may

make such payments shall not affect the respective rights of the decedent's access the automated system by calling 1-800-382-5465 and enter, according

personal representative and surviving owners to their proper shares of account to the system prompts, the applicable security procedure information, including

proceeds, which they may seek to have determined judicially. This information the telephone transfer passcode, along with your specific funds transfer

will not, however, affect the number of signatures necessary for withdrawal. instructions. You may also make transfers of funds by contacting one of our

Payable-On-Death Account - Beneficiaries cannot withdraw unless: (1) all Customer Service agents. Funds transfers may not result in immediate funds

persons creating the account die, (2) the beneficiary is then living and (3) we availability in the account to which the funds are to be transferred. Other

are not otherwise required by state law to make payment to a parent, account transfer restrictions may be disclosed elsewhere.

custodian or guardian. The interest of any beneficiary is subject to any offsets FUTURE CHANGES - You may close your account and terminate this agreement

or claims which we could have asserted against you or your estate. If two or at any time. See provisions on TERMINATION herein. Therefore, we also may

more of you create this type of account, you own the account jointly with revise this agreement at any time, including but not limited to modifying or

survivorship. If two or more beneficiaries are named and survive the death of deleting existing terms or adding new terms not otherwise contemplated when

all persons creating the account, beneficiaries will own this account in equal you opened your account. For example, we may establish sub-accounts to your

shares, without right of survivorship. The person(s) creating such an account deposit accounts, modify from time to time the rates of interest we pay on

may: (1) change beneficiaries, and (2) withdraw all or part of the account deposits, and we may originate or modify fees we charge for services,

funds at any time. providing information or notice as follows.

ACCOUNTS ESTABLISHED ON BEHALF OF OTHERS - In the event an account First, we will maintain for your inspection copies of the current agreement, rate

is established by a party (i) for or on behalf of a minor (and such account is not schedules and appropriate documents at each full service Bank office. Second,

established under the Uniform Transfer to Minors Act) or (ii) for or on behalf of we will provide current interest rate information on request. Interest on savings

another individual who is not the subject of a guardianship or conservatorship and checking deposits is paid at variable rates for which an advance notice of

as ordered by a Court, we may in our sole discretion pay the funds on deposit change will not be provided. Third, fees, charges, and interest amounts or

in such account to the party establishing the account or, upon request, to the interest rates, effective during a statement period, will be indicated on the

party for whose benefit the account was established. We will not, however, be checking or savings account statement for said period. You waive further

responsible for our refusal for any reason to pay funds on deposit to a party for notice except for notice that may be specifically required by law. Examples of

whom the account was established. This provision does not apply to accounts instances when advance notice is not legally required include changes in

established pursuant to a written escrow agreement, accounts established by charges for replacement checks, travelers' checks and money orders. Examples

court-appointed guardians or conservators, or accounts established by a of when 30 days' advance notice is legally required include consumer account

fiduciary under a written agreement. increases in monthly service charges and in minimum balances to earn interest

FIDUCIARY ACCOUNTS - Accounts may be opened by a person acting in a or avoid service charges.

fiduciary capacity. A fiduciary is someone who is appointed to act on behalf of If you find any changes unacceptable, you have the option of terminating this

and for the benefit of another. This account may be opened and maintained by account. If you do not do so, you will be deemed to have approved and ratified

a person or persons named as a trustee under a written trust agreement, or as the new fees, charges or other provisions.
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TERMINATION - You and we each have authority to terminate the account Contact us if you do not receive your regular statement.

unilaterally, without cause. Notice is necessary to effect termination, but INTEREST - Interest will begin to accrue no later than the business day we
termination may become effective at the time notice is given. Notwithstanding, receive credit for the deposit of non-cash items (such as checks) into the
we can require seven days' advance notice of withdrawal for interest bearing following accounts listed in the fee schedule as paying interest: (1) checking
accounts. If we initiate termination, notice is effective when you receive it accounts, (2) consumer savings accounts, and (3) consumer time deposit
orally or in writing, or at the close of the third banking day following the date accounts. With respect to other deposit accounts that pay interest, interest will
of our deposit with the U.S. Postal Service of a notification letter with first begin to accrue no later than such time we consider the checks to have been
class postage affixed addressed to your account address, whether or not such collected. Accounts presumed abandoned under the law of the depository state
notice is actually received. do not pay interest. Additional terms regarding the payment of interest are
If we provide notice by mail, ordinarily we will retain any checking account further described in the Consumer Account Disclosures section of this
funds three or more banking days after such mailing in order to honor checks agreement.
or drafts presented during such period. We, however, are under no obligation ACCOUNT TRANSFER - This account may not be transferred or assigned
during or after termination to pay from uncollected funds, or from funds subject without our prior written consent.
to court order or our right of setoff. We will promptly remit any paid-in, RECLAMATION - When the U.S. Treasury seeks reclamation for items or
unencumbered funds remaining in the account when we close it or when we electronic transfers previously credited to your account or paid to you, we may
receive any uncollected items paid-in after the account is closed. Your debit your account or otherwise collect the amount sought, and you agree to
obligation for any account deficiency is not extinguished when the account is indemnify us for our resulting losses.
closed, whether or not we initiate termination. We will not be liable for SETOFF - We may (without prior notice and when permitted by law) set off the
dishonoring any item presented for payment on or after the banking day on funds in your accounts against any due and payable debt you owe us now or in
which the notice of termination is provided, even if unencumbered funds are

the future, by any of you having the right of withdrawal, to the extent of such
present in the account. Notwithstanding, we may terminate a zero or negative

persons' or legal entity's right to withdraw. Your accounts include both
balance account without notice if you have not made a deposit, payment or

accounts you own individually and accounts you own jointly with others. If you
withdrawal from the account in 30 days.

are a sole proprietor, we may charge any of your personal or business
DUTY OF EXAMINATION, UNAUTHORIZED TRANSACTIONS - You are in the

accounts. If, however, the debt is the result of an award in arbitration pursuant
best position to discover any forgeries, alterations and unauthorized signatures

to the arbitration provision beginning on page 6 of this agreement, our right of
or orders affecting the account. Therefore, you agree: (1) to exercise

setoff does not accrue until all applicable dates for appeals, to either state or
reasonable care in examining the statement and any enclosed items we may

federal courts or other forums, have expired. If the debt arises from a note,
furnish, and (2) to report promptly in writing the existence of any forgeries,

"any due and payable debt" includes the total amount of which we are entitled
material alterations or unauthorized signatures of any maker or endorser.

to demand payment under the terms of the note at the time we set off,"Unauthorized signature" includes, but is not limited to, a missing signature.
including any balance the due date for which we properly accelerate under theWe will not be liable if items were forged or altered so that the fraud could not
note.be detected by a reasonable person exercising ordinary care. Nor will we be
The funds in joint accounts, including accounts owned as tenants by theliable for losses due to forgery, unauthorized signatures or alterations to the
entireties, may be set off by us for any individual or joint debt of any personextent that your negligence substantially contributed to such losses. Examples
having withdrawal rights. To the extent that setoff of funds in an accountof such negligence would include, but not be limited to, providing your account
owned by husband and wife as tenants by the entireties would ordinarily notnumber over the telephone, failing adequately to safeguard your checkbook
be permitted by law for a debt of only one of the spouses, both spouses andand, with respect to business accounts, failing adequately to investigate the
all persons having rights of withdrawal hereby waive that right and consent tobackground of employees with access to your bank records, failing adequately
setoff for either an individual or joint debt owed by one or both of them to thisto supervise such employees, and inadequate internal financial controls or
bank. This waiver and consent applies to debts on which any one of you isaudits. Nor will we be liable for such losses on business account checks which
liable, whether jointly with another, individually, or those on which you arebear the same check number as do others used with the same account.
secondarily liable.We properly may refuse to give you credit for any forged, altered or
This right of setoff does not apply to this account if: (a) it is a Health Savingsunauthorized item drawn on your account, including the posting of a substitute
Account or tax-deferred retirement account for which setoff is prohibited bycheck to your account, or any unauthorized withdrawal, if you do not provide a
law, or (b) the debt is created by a consumer credit transaction under a creditsuitable affidavit supporting your claim. Further, you agree to the following
card plan (but this does not affect our rights under any consensual securitylimitations.
interest), or (c) the debtor's right of withdrawal only arises in a representativeYou may not assert a claim against us for the forgery, material alteration,

unauthorized signature or unauthorized order of an item we paid in good faith, capacity. We will not be liable for the dishonor of any check when the dishonor
including a substitute check posted to your account, if you did not provide us occurs because we set off a debt against this account. You agree to hold us
written notice within a reasonable time, not to exceed 30 days after the harmless from any claim arising as a result of our exercise of our right of
earliest of the following: (1) we mailed a statement (or first made available an setoff.
electronic record pursuant to an electronic banking agreement) containing AUTHORIZED SIGNER - The authorized signer (also referred to as convenience
sufficient identification of the item (for example, a check is sufficiently signer, agent or additional authorized signer) is authorized to operate the
identified by check amount and serial number), and (2) you first learned of the account and to conduct transactions on the owner's behalf. The owner does
item's forgery, material alteration, unauthorized signature or unauthorized not give up any rights to act on the account, and the authorized signer may not
order. Further, you may not assert a claim for a later forgery, material in any manner affect the rights of the owner or beneficiaries, if any, other than
alteration, unauthorized signature or unauthorized order on an account if made by withdrawing funds from the account. The owner is responsible for any
by the same wrongdoer as an earlier forgery, material alternation, unauthorized transactions of the authorized signer. We undertake no obligation to monitor
signature or unauthorized order and if you did not provide the notice required transactions to determine that they are on the owner's behalf.
above upon the earlier reportable instance. For business accounts, you may not The owner may terminate the authorization at any time, and the authorization
assert a claim against us for the forgery, material alteration, unauthorized is automatically terminated by the death of the owner. However, we may
signature or unauthorized order regardless of how promptly you review account continue to honor the transactions of the authorized signer until: (a) we have
statements or other account information made available to you and regardless received written notice or have actual knowledge of the termination of
of how promptly you notify Bank of payment of unauthorized items if: (1) after authority, and (b) we have a reasonable opportunity to act on that notice or
experiencing a forgery, material alteration, unauthorized signature or knowledge. We may refuse to accept an authorized signer.
unauthorized order on the account, Bank requests that you close your account RESTRICTIVE LEGENDS - The automated processing of the large volume of
and you refuse to do so, and closing your account could have prevented

checks we receive prevents us from inspecting or looking for special
further forgeries, material alterations, unauthorized signatures, or unauthorized

instructions or "restrictive legends" on every check. Examples of restrictive
orders, or (2) for eligible accounts, Bank requests that you enroll in the Bank's

legends placed on checks are "must be presented within 90 days" or "not valid
positive pay service designed to reduce the risk of payment of unauthorized

for more than $1,000.00." For this reason, we are not required to honor any
items and you refuse to do so. A claim concerning an unauthorized ACH debit

restrictive legend placed on checks you write. We are not responsible for any
transaction is precluded if not made within two business days of the

losses, claims, damages, or expenses that result from your placement of these
transaction.

or other special instructions on your checks.
You may not assert against us other types of claims concerning transactions or

PAYMENT ORDER OF ITEMS - The law permits us to pay items (such as checks
charges reflected, or which you believe should have been reflected in your

or any other transactions debiting your account) drawn on your account in any
statement unless you provide us written notice within a reasonable time not to

order. If more than one check or order is presented for payment on the sameexceed 30 days after the earlier of our mailing the statement, providing an
banking day, and the aggregate amount exceeds the available balance, youelectronic record, or your learning of the transaction or charge, except under
agree we may pay, accept, or charge them in any order we choose. We maythe following circumstances: (1) an unauthorized wire transfer claim is
also debit your account on or after receiving notice of an electronic fundprecluded if not made within a reasonable time, not to exceed 14 days after
transfer, wire order or other transaction debiting your account. Certain types ofwe mailed a transfer advice or statement reflecting the transfer, or, if earlier,
transactions (as noted below) are processed "real-time", immediately reducingthe transfer became known to you, (2) a claim concerning electronic transfers
your available balance, though they may not immediately post to your account.for consumer accounts is precluded if not made within 60 days after we mailed
The amounts of the overdraft and NSF fees are disclosed elsewhere. There isthe statement, or (3) a claim made as to a substitute check is precluded if not
no overdraft fee on debit card transactions when your account has sufficientmade within 40 calendar days of the date that we mailed the substitute check
funds available at authorization, even though you no longer have fundsin question or the account statement showing that the substitute check was
available when the transaction posts. We encourage you to make carefulposted to your account, whichever is later, or (4) a shorter time is prescribed
records and practice good account management. This will help you to avoidby law or by a separate agreement between you and us.
writing checks or drafts without sufficient funds and incurring the resultingNotices required by this section of the agreement are a condition precedent to
fees.filing a lawsuit or filing a claim in arbitration in accordance with the arbitration
Except for the processing of real-time transactions, including, but not limitedprovision beginning on page 6 of this agreement, which must in all cases be
to, wires, ACH, debit card, ATM withdrawal, internal funds transfers, bill pay,brought within one year of our mailing the statement or providing an electronic
and assuming all deposit and withdrawal transactions below are made andrecord.
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received by us within the same business day (note: it may take up to 3 days It is important that you confine the endorsement information to this area since

for certain debit card purchases to be presented to us from the retailer), they the remaining blank space will be used by others in the processing of the check

will post to your account in the following order: to place additional needed endorsements and information. You agree that you
1. Credits in descending dollar amount will indemnify, defend, and hold us harmless for any loss, liability, damage or
2. Bank initiated debits in descending dollar amount expense that occurs because your endorsement, a prior endorsement or
3. Non-returnable debits in time stamp order (e.g., wires, ACH pre-fund information you have printed on the back of the check obscures our

transactions, debit card, ATM withdrawal, internal funds transfers, bill endorsement.

pay) These endorsement guidelines apply to both personal and business checks.
4. Non-returnable debits not time stamped (e.g., "on us" cashed checks in DEATH OR INCOMPETENCE - You agree to notify us promptly if any person

check number order) with a right to withdraw funds from your account(s) dies or becomes legally
5. Returnable debits, ACH debit (non pre-fund transactions) by PAR incompetent. We may continue to honor your checks, items, and instructions

number then checks in check number order until: (a) we know of your death or incompetence, and (b) we have had a
6. Post-system generated transactions: service charges and fees reasonable opportunity to act on that knowledge. You agree that we may pay

ACH AND WIRE TRANSFERS - This agreement is subject to Article 4A of the or certify checks drawn on or before the date of death or legal incompetence
Uniform Commercial Code - Fund Transfers as adopted in the state in which for up to ten (10) days after your death or legal incompetence unless ordered
you have your account with us. Additional terms regarding funds transfers are to stop payment by someone claiming an interest in the account.
described in the Funds Transfer section of this agreement. If you originate a BACKUP WITHHOLDING/TIN CERTIFICATION - Federal tax law requires us to
fund transfer and you identify by name and number a beneficiary financial report interest payments we make to you of $10 or more in a year, and to
institution, an intermediary financial institution or a beneficiary, we and every

include your taxpayer identification number (TIN) on the report. Interest
receiving or beneficiary financial institution may rely on the identifying number

includes dividends, interest and bonus payments for purposes of this rule.
to make payment. We may rely on the number even if it identifies a financial

Therefore, we require you to provide us with your TIN and to certify that it is
institution, person or account other than the one named. You agree to be

correct. The TIN is either a social security number (SSN) or an employer
bound by automated clearing house association rules. These rules provide,

identification number (EIN). For most organization or business accounts other
among other things, that payments made to you, or originated by you, are

than sole proprietorships, the appropriate TIN is the EIN of the organization or
provisional until final settlement is made through a Federal Reserve Bank or

business entity. For sole proprietorships and single-member LLCs disregarded
payment is otherwise made as provided in Article 4A-403(a) of the Uniform

as separate entities under IRS rules, however, either the SSN or the EIN is
Commercial Code. If we do not receive such payment, we are entitled to a

appropriate. However, we must supply the IRS with both the individual owner's
refund from you in the amount credited to your account and the party

name and the business name of the sole proprietorship or such an LLC. The
originating such payment will not be considered to have paid the amount so

appropriate TINs for various other types of accounts are:credited. If we receive a credit to an account you have with us by wire or ACH,
Account type - TINwe are not required to give you any notice of the payment order or credit. We
Individual - SSN of the individual.may restrict access to any funds credited to your account that violate any laws
Joint Account - SSN of the owner named first on the account.of the United States including those giving rise to OFAC sanctions.
Uniform Gift/Transfer to Minor - SSN of the minor.FACSIMILE SIGNATURES - You authorize us, at any time, to charge you for all
Informal (Revocable) Trust - SSN of the owner.checks, drafts, or other orders, for the payment of money, that are drawn on
In some circumstances, federal law requires us to withhold and pay to the IRSus regardless of by whom or by what means the facsimile signature(s) may
a percentage of the interest that is earned on funds in your accounts. This ishave been affixed so long as they resemble the facsimile signature specimen
known as backup withholding. We will not have to withhold interest paymentsfiled with us, and contain the required number of signatures for this purpose.
when you open your account if you certify your TIN and certify that you areWe may refuse any check drawn upon your account if we are not satisfied
not subject to backup withholding due to underreporting of interest. We mayyour signature is genuine, or if presented in person by a holder who does not
subsequently be required to begin backup withholding if the IRS informs usprovide identification satisfactory to us, including a fingerprint image if
that you supplied an incorrect TIN or that you underreported your interestrequested.
income. If you do not have a TIN, we may defer backup withholding if youPLEDGES - Unless we agree otherwise in writing, no account or deposit of any
certify that you do not have a TIN but have applied for one. However, we musttype may be pledged, transferred, or assigned to a third party.
begin backup withholding if you do not supply us with a certified TIN within 60POWER OF ATTORNEY - You may wish to appoint an agent to conduct

days or we may change your account to another non-interest bearing accounttransactions on your behalf. (We, however, have no duty or agreement

offered by us. If you do not have a TIN because you are a foreign personwhatsoever to monitor or insure that the acts of the agent are for your

benefit.) This may be done by allowing your agent to sign in that capacity on (either an individual who is a nonresident alien or a foreign organization) you

the signature card or by separate form, such as a power of attorney. A power must certify your foreign status. If you are an exempt payee (receiver of
of attorney continues until your death or the death of the person given the interest payments), you do not need to certify your TIN, but you will have to
power. If the power of attorney is not "durable," it is revoked when you certify your exempt status and supply us with your TIN. The most common
become incompetent. A power of attorney acceptable to the Bank, which is exempt payees are corporations, organizations exempt from tax under Section
given by any one of you, shall be effective despite the objection of any other 501(a), and an individual retirement plan or a custodial account under Section
co-owner on the same account. We may continue to honor the transactions of 403(b)(7). If you do not supply us with the appropriate TIN, we may refuse to
the agent until: (a) we have received specific account-related written notice of open your account.
the termination of the authority or the death of an owner, and (b) we have had Failure to submit a correct certified TIN subjects you to an IRS penalty of
a reasonable opportunity to act on that notice. You agree not to hold us $50.00. A false statement with respect to your TIN may also subject you to a
responsible for any loss or damage you may incur as a result of our following $500.00 IRS penalty and federal prosecution. We may match the TIN and name
instructions given by an agent acting under a valid power of attorney. you provide against IRS records before we file information tax returns.
STALE-DATED CHECKS - We are not obligated to, but may at our option, pay a LOST, DESTROYED, OR STOLEN CERTIFIED, CASHIER'S, OR TELLER'S
check, other than a certified check, presented for payment more than six CHECKS - Under some circumstances you may be able to assert a claim for the
months after its date. If you do not want us to pay a stale-dated check, you amount of a lost, destroyed, or stolen certified, cashier's or teller's check. To
must place a stop-payment order on the check in the manner we have assert the claim: (a) you must be the remitter (or drawer of a certified check) or
described elsewhere. payee of the check, (b) we must receive notice from you describing the check
FDIC INSURANCE - Funds in your account(s) with us are insured by the Federal

with reasonable certainty and asking for payment of the amount of the check,
Deposit Insurance Corporation (FDIC) and backed by the full faith and credit of

(c) we must receive the notice in time for us to have a reasonable opportunity
the United States. Deposits in different branches or in branches operating

to act on it, and (d) you must give us a declaration (in a form we require) of
under different trade names of First Horizon Bank are considered deposits at

your loss with respect to the check. You can ask us for a declaration form.
the same bank and are not separately insured. The amount of insurance

Even if all of these conditions are met, your claim may not be immediately
coverage you have depends on the number of accounts you have with us and

enforceable. We may pay the check until the ninetieth day after the date of the
the ownership of those accounts. The standard deposit insurance amount is

check (or date of acceptance of a certified check). Therefore, your claim is not
$250,000 per depositor for each account ownership category. If your account

enforceable until the ninetieth day after the date of the check or date of
has a sweep feature that automatically transfers funds from your deposit

acceptance, and the conditions listed above have been met. If we have not
account to an investment account, any funds transferred are not FDIC-insured.

already paid the check, on the day your claim is enforceable we become
If you want additional information, you may ask us or contact the local office

obligated to pay you the amount of the check. We will pay you in cash or issueof the FDIC.
another certified check.ENDORSEMENTS - We may accept for deposit any item payable to you or your
At our option, we may pay you the amount of the check before your claimorder, even if they are not endorsed by you. We may give cash back to any
becomes enforceable. However, we will require you to agree to indemnify usone of you. We may supply any missing endorsement(s) for any item we
for any losses we might suffer. This means that if the check is presented afteraccept for deposit or collection, and you warrant that all endorsements are
we pay your claim, and we pay the check, you are responsible to cover ourgenuine.
losses. We may require you to provide a surety bond to assure that you canTo ensure that your check is processed without delay, you must endorse it
pay us if we suffer a loss.(sign it on the back) in a specific area. Your entire endorsement (whether a
CHANGING ACCOUNT PRODUCTS - We may change your account to anothersignature or a stamp) along with any other endorsement information (e.g.
product offered by us at any time by giving you notice that your account willadditional endorsements, ID information, driver's license number, etc.) must fall
be changed to another product on a specified date. If your account is a timewithin 1 1/2" of the "trailing edge" of a check. Endorsements must be made in
account, the change will not occur before the next maturity date of yourblue or black ink, so that they are readable by automated check processing
account. If you do not close your account before the date specified in theequipment.
notice, we may change your account to that other product on the dateAs you look at the front of a check, the "trailing edge" is the left edge. When
specified in the notice.you flip the check over, be sure to keep all endorsement information within

1 1/2" of that edge.
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LEGAL ACTIONS AFFECTING YOUR ACCOUNT - If we are served with a preauthorized draft that is returned. We may reverse any credit made to your

subpoena, government agency request for information, restraining order, writ account for the preauthorized draft, or otherwise collect from you the amount

of attachment or execution, levy, garnishment, search warrant, forfeiture or of the preauthorized draft.

similar order or legal process relating to your account (termed "legal action" in CLAIM OF LOSS FOR DEBITED ITEMS - If you claim a credit or refund because

this section) regardless of the jurisdiction of the issuing authority, we may rely of a forgery, alteration, or any other unauthorized withdrawal, you agree to

on the representations made therein and comply with that legal action, cooperate with us in the investigation of the loss, including giving us an

regardless of the jurisdiction of the issuing authority or the location of the Bank affidavit containing whatever reasonable information we require concerning

at which the legal action is received. In these cases, we will not have any your account, the transaction, and the circumstances surrounding the loss.

liability to you if there are insufficient funds to pay your items because we You will notify law enforcement authorities of any criminal act related to the

have withdrawn funds from your account or in any way restricted access to claim of lost, missing, or stolen checks or unauthorized withdrawals. We will

your funds in accordance with the legal action. If you believe your funds are have a reasonable period of time to investigate the facts and circumstances

exempt from legal action, or otherwise should not be subject to legal action surrounding any claim of loss. Unless we have acted in bad faith, we will not

(for example, if you own funds and the legal action applies to another joint be liable for special or consequential damages, including loss of profits or

owner, you believe the court, garnishor, or levying authority lacks jurisdiction opportunity, or for attorneys' fees incurred by you.

over you or the property, or you believe the garnishment or levy names the You agree that you will not waive any rights you have to recover your loss

wrong party as garnishee), you agree that it is your responsibility to raise any against anyone who is obligated to repay, insure, or otherwise reimburse you

defense to the legal action against the party who originated the legal action or for your loss. You will pursue your rights or, at our option, assign them to us

seek reimbursement from a joint owner, and you agree that we have no so that we may pursue them. Our liability will be reduced by the amount you

obligation to do so. If the legal action requests information about one or more, recover or are entitled to recover from these other sources.

but not all, account owners or signers, we may release information about all CLAIM OF LOSS FOR DEPOSIT ITEMS - Concerning each item you deposit with

co-owners or signers on the account, even though some of the other us, or which we cash for you or give other consideration, you make the

co-owners or signers are not covered by the legal action. We retain any following warranties to us whether we are the payor bank or depository bank:

account statements, items or checks, and other types of transaction records all necessary signatures and endorsements have been placed on the item and

for five years. Any fees or expenses we incur in responding to any legal action are genuine, the item has not been materially altered and you have good title to

(including, without limitation, attorneys' fees and our internal expenses) may it, and no defense of any party to the item is good against you. If any such

be charged against your account. The list of fees applicable to your account(s) warranty is breached, we may deduct the amount of the item from any of your

provided elsewhere may specify additional fees that we may charge for certain accounts or otherwise collect from you this amount plus expenses.

legal actions. Unless expressly prohibited by law, we will charge your account When a claim is made against us for such an item, or when we receive notice

a fee for each legal action received, regardless of whether the action is of a potential claim, involving a breach of any such warranty, or notice that

subsequently revoked, vacated or released. We may follow the instructions of account funds from any item, wire, electronic funds transfer, or other

an executor, administrator, conservator, guardian or other personal transaction for deposit to your account are proceeds of unlawful activity, we

representative purporting to represent any of you or your estate, if we are may withhold from any of your accounts any amounts in dispute plus

provided with apparently authentic copies of letters of appointment issued by a anticipated expenses until the matter is resolved. If you have not given us

court without regard to jurisdiction. written notice contesting the claim or allegation within 10 days after we notify

CHECK PROCESSING - We process items mechanically by relying solely on the you, we may consider it valid. On request, you will promptly furnish an affidavit

information encoded in magnetic ink along the bottom of the items. This means stating your factual basis for contesting the claim or allegation. You also will

that we do not individually examine all of your items to determine if the item is defend and indemnify us from all liability and losses we may incur by not

properly completed, signed and endorsed or to determine if it contains any honoring a claim or allegation.

information other than what is encoded in magnetic ink. You agree that we TIME DEPOSITS - Time deposits are available both to consumers and business

have not failed to exercise ordinary care solely because we use our automated customers. For convenience, we have included a description of the features of

system to process items and do not inspect all items processed in such a these accounts with other account descriptions under the Consumer Account

manner. Using an automated process helps us keep costs down for you and all Disclosures section of this booklet. These provisions apply to business and

account holders. consumer time deposits alike.

SECURITY - It is your responsibility to protect the account number(s) and ADDRESS OR NAME CHANGES - You are responsible for notifying us of any

access device(s) (e.g., an ATM card, point-of-sale card and/or PIN) for your change in your address or your name. Unless we agree otherwise, change of

account(s). Do not discuss, compare, or share information about your account address or name must be made in writing by at least one of the account

number(s) or access device(s) with anyone unless you are willing to give them holders. Informing us of your address or name change on a check reorder form

full use of your money. Checks and electronic withdrawals are processed by is not sufficient. We will attempt to communicate with you only by use of the

automated methods, and anyone who obtains your account number or access most recent address you have provided to us or a forwarding address for you if

device could use it to withdraw money from your account, with or without your one is on file with the U.S. Postal Service. However, we will not mail any

permission. statements or account information to an address that the U.S. Postal Service

You agree that if we offer you services appropriate for your account to help has informed us is "undeliverable" or otherwise invalid. You agree that such

identify and limit fraud or other unauthorized transactions against your statements and notices will be considered available to you on the day they are

account, such as positive pay or commercially reasonable security procedures, generated, even though the statement will not be mailed. All statements and

and you reject those services, you will be responsible for any fraudulent or other notices or communications may be delivered to you electronically if you

unauthorized transactions which could have been prevented by the services we have agreed to receive such notices and communications electronically through

offered, unless we acted in bad faith or to the extent our negligence our online banking service. We may, but are not required to, change the

contributed to the loss. address for you in our records if the U.S. Postal Service notifies us of a new

Account numbers - Thieves can encode your account number on a check address for you, and you waive any and all claims against us that arise in

which looks and functions like an authorized check and can be used to connection with any mail forwarded to you or sent to an address for you

withdraw money from your account. Your account number can also be used to supplied by the U.S. Postal Service.

issue a "preauthorized draft." A preauthorized draft is a draft or check that can ARBITRATION -

be used to withdraw money from your account. Unlike a typical personal PLEASE READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY. IT

check, you do not issue or sign a preauthorized draft, someone else does on PROVIDES FOR MANDATORY ARBITRATION OF CONSUMER CLAIMS

your behalf. For example, if you provide your account number in response to a (SUBJECT TO SOME EXCEPTIONS). An "arbitration" is a less formal alternative

telephone solicitation, the telephone solicitor can use the account number to to a lawsuit or jury trial in court. A neutral third party, called an arbitrator,

issue and sign a check to withdraw money from your account. If you have truly decides the dispute. The arbitrator applies the same law and can award the

authorized the preauthorized draft (to purchase a service or merchandise, for same individualized remedies that a court could award, but uses streamlined

example), it is properly payable. But it can be risky to authorize a preauthorized procedures and limits discovery to simplify the process and reduce costs. The

draft. A swindler could issue a preauthorized draft in an amount greater than arbitrator's decision is legally binding and is subject to very limited review by

you authorized, or issue additional preauthorized drafts that you have not courts. Arbitration takes place on an individual basis, without class or

authorized. We will not know if the withdrawal is unauthorized or in an amount representative proceedings or requests for relief on behalf of others.

greater than the amount you have authorized. Payment can be made from your (1) Claims Subject to Arbitration. Upon the election of either you or us, any

account even though you did not contact us directly and order the payment. Claims (as defined below), must be resolved by mandatory, binding arbitration.

Access devices - If you furnish your access device and grant actual authority This Arbitration Provision is made pursuant to a transaction involving interstate

to make transfers to someone who then exceeds that authority, you will be commerce and shall be governed by and enforceable under the Federal

liable for the transfers unless we have been notified that transfers by that Arbitration Act (the FAA).

person are no longer authorized. Please review the additional information you Except as specified in subsection (2), the word "Claim" means any past,

have received or will receive regarding transfers by access device. present, or future claim, controversy, or dispute of any kind arising from or

Blank checks - You must also take precaution in safeguarding your blank relating to your account(s). The word "Claim" is intended to be broadly

checks. Notify us at once if you think your blank checks have been lost or interpreted. It includes, but is not limited to, disputes involving:

stolen. As between you and us, if you are negligent in safeguarding your } any advertisements, solicitations, disclosures or other communications

checks, you must bear the loss entirely yourself, or share the loss with us if we relating to your account(s);

failed to use ordinary care which substantially contributes to the loss. } the opening, administration and termination of account(s);

DEPOSIT OF PREAUTHORIZED DRAFTS - Unless specifically permitted to do } any transactions involving your account(s);

so, you may not deposit any preauthorized draft. This means you cannot } any interest, fees and other charges;

deposit a preauthorized draft you create, or one that is created by another } any use or disclosure of information about you or your account(s);

person, unless we enter into an agreement to do so. Notwithstanding, if a } any other matters relating to your account(s) or your deposit relationship

preauthorized draft is received for deposit, you agree to take back any with us.
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All Claims are subject to this Arbitration Provision, regardless of whether the American Arbitration Association (AAA)

Claim: (i) previously existed, is now existing (whether discovered or Case Filing Services

undiscovered) or arises later; (ii) is based on a theory of contract, tort 1101 Laurel Oak Road, Suite 100

(including intentional tort), negligence, agency or other vicarious liability, fraud, Voorhees, NJ 08043

statute, regulation, constitution, or any other source of law or equity; (iii) seeks http://www.adr.org

monetary damages, or declaratory, injunctive relief, or other remedy or relief; If the AAA is unavailable or unwilling to administer arbitrations consistent with

(iv) is asserted as an initial claim, counterclaim, crossclaim, interpleader action, this arbitration provision, another arbitration provider shall be selected by

third-party claim or other action; or (v) is asserted as an individual claim or as agreement of the parties or, if there is not agreement, by the court.

part of a class action or other representative or collective action. (Any Claim Except for the small claims court exclusion set forth above, either you or we

asserted as part of a class action or other representative or collective action may ask an appropriate court to compel arbitration, or stay litigation pending

shall proceed in arbitration on an individual basis as set forth below.) Joint arbitration, of any Claim, even if the Claim is part of a lawsuit in court. A party

accountholders and authorized users on a single account or multiple accounts who has asserted a Claim in a lawsuit may nevertheless elect mandatory

for which the same accountholders are legally responsible will be treated as arbitration with respect to any Claims subsequently asserted in that lawsuit by

one person for this purpose. All questions about whether disputes are subject any other party. Delay in exercising these rights shall not waive such rights.

to arbitration shall be resolved by interpreting this arbitration provision in the Failure to exercise arbitration rights with respect to a particular Claim shall not

broadest way the law will allow it to be enforced. waive your right or our right to demand arbitration of any other Claim.

Claims by or against related third parties also must be arbitrated if elected by (5) Arbitration Procedure. A single arbitrator chosen by the administrator will

any party. Accordingly, in this arbitration provision only, the words "we," resolve Claims pursuant to the consumer arbitration rules and procedures of the

"our," and "us" mean First Horizon Bank and its division VirtualBank, its parent Administrator, as modified by this Arbitration Provision. As in court, you and

company, its direct and indirect subsidiaries and affiliates, its predecessors we agree that any counsel representing someone in arbitration certifies that

successors, and assigns, as well as each of those entities' agents and they will comply with the requirements of Federal Rule of Civil Procedure 11(b),

employees. In addition, the words "you," "your," and "yours" mean the including a certification that the claim or the relief sought is neither frivolous

Consumer account owners, all authorized and unauthorized users or nor brought for an improper purpose. The arbitrator is authorized to impose any

beneficiaries of the accounts, each of those person's assignees, heirs, sanctions available under that rule, the Administrator's rules, or applicable

trustees, agents, or other representatives. federal or state law against all appropriate represented parties and counsel. The

(2) Claims Not Subject to Arbitration. You and we agree that the following arbitrator may consider rulings in arbitrations involving other customers, but an

Claims cannot be arbitrated and can only be decided by a court: arbitrator's ruling is not binding in proceedings involving other customers.
claims arising from bodily injury or death;} Except as provided in subsection (8) below, the arbitrator shall apply the same
claims seeking only individualized relief asserted by you or us in small} substantive law that a court would apply and can award the same
claims court, so long as the action remain in that court and is not individualized remedies (including punitive and statutory damages and statutory
removed or appealed to a court of general jurisdiction, in which case attorney's fees and costs) that a court could award under applicable law and
either party may elect arbitration; and this Agreement. Unless you and we agree otherwise, any arbitration hearings
disputes over the scope and enforceability of this arbitration provision, or} will take place in the federal judicial district that includes your address on file
whether a dispute claim must be brought in arbitration or whether

with your account. The arbitrator may also conduct hearings by telephone or
subsections (4) (Commencing Arbitration) or (7) (Requirement of

videoconference or on the basis of dispositive motions, as permitted by the
Individual Arbitration) have been violated.

arbitration administrator's applicable rules. Regardless of the manner in which

(3) Pre-Arbitration Notice of Disputes and Informal Resolution. Before either the arbitration is conducted, the arbitrator shall issue a reasoned written

you or we commence arbitration, the claimant must first send to the other a decision sufficient to explain the essential findings and conclusions on which

written Notice of Dispute ("Notice"). The Notice to us should be sent to: the award is based. The arbitrator's decision is final and binding on the parties,

First Horizon Bank except as provided by the FAA.

Attn:  Legal Services (6) Minimum Recovery. During the arbitration, the amount of any settlement

6522 Chapman Highway offer shall not be disclosed to the arbitrator until after the arbitrator determines

Knoxville, TN  37920 the amount, if any, to which you are entitled. If you are the claimant, you had

("Notice Address"). The Notice to you will be sent to your address on file with complied with this subsection and subsections (3) (Pre-Arbitration Notice of

your account. The Notice must include: (a) the claimant's name, address, and Disputes and Informal Resolution) and (4) (Commencing Arbitration), and the

phone number; (b) the account number(s) at issue; (c) a description of the arbitrator awards you an amount of money that exceeds the value of our last

nature and basis of the claim or dispute; and (d) the specific relief sought. In written settlement offer to you before the appointment of the arbitrator, then

addition, the Notice must be personally signed by you (if you are the claimant) we will pay you $1,000 in lieu of any smaller award (the "Minimum Recovery").

or by a bank representative (if we are the claimant). Moreover, to safeguard In determining whether you are entitled to the Minimum Recovery, the

your account, if you have retained an attorney to submit your Notice, you must arbitrator shall not consider amounts offered or awarded for attorneys' fees or

also provide your signed written authorization for us to discuss your account costs. Any disputes as to recovery of the Minimum Recovery shall be resolved

and share your confidential account records with your attorney ("Attorney by the arbitrator, and must be raised within 14 days of the arbitrator's ruling on

Authorization"). the merits.

Whoever sends the Notice must give the other party 60 days after receipt of a (7) Requirement of Individual Arbitration. You and we hereby knowingly and

fully complete Notice (including your Attorney Authorization, if required) to voluntarily waive the right to proceed as part of any class, representative, or

investigate the claim. During that period, either you or we may request an private attorney general proceeding. Any Claim shall be arbitrated on an

individualized discussion (by telephone or videoconference) regarding individual basis only. The arbitrator's authority to resolve Claims is limited to

settlement ("Informal Settlement Conference"). The parties must work together Claims between you and us alone, and the arbitrator may award relief

in good faith to select a mutually agreeable time during business hours for the (including monetary, declaratory, or injunctive relief) only to the individual party

Informal Settlement Conference (which can be after the 60-day period). If we seeking relief and only to the extent necessary to provide relief warranted by

request the Informal Settlement Conference, we will suggest at least two times that party's individual claim. Furthermore, except in the case of co-account

during the following 30 days for your consideration. You and a bank owners, Claims brought by you against us or by us against you may not be

representative must personally participate in the Informal Settlement joined or consolidated in arbitration with Claims brought by or against someone

Conference, unless otherwise agreed in writing. Your and our lawyers (if any) other than you, unless otherwise agreed to in writing by all parties. If, after

also can participate. exhaustion of all appeals, any of these prohibitions on non-individualized relief,

Any applicable statute of limitations or contractual limitations periods will be non-individualized proceedings, or consolidation are found to be unenforceable

tolled during the "Informal Resolution Period," which is the period between the with respect to a particular claim or with respect to a particular request for

date that a fully complete Notice (and Attorney Authorization, if required) is relief (such as a request for injunctive relief), then that claim or request for

received by the other party and the later of (i) 60 days later or (ii) the date an relief shall be severed and decided by a court after all other claims and

Informal Settlement Conference is completed, if timely requested. requests for relief are arbitrated.

(4) Commencing Arbitration. An arbitration proceeding cannot be commenced (8) Costs of Arbitration. The arbitration administrator's rules will govern the

until after the Informal Resolution Period has ended. A court will have authority allocation and payment of all fees of the arbitrator and any administrative fees

to enforce this subsection, including the power to enjoin the filing or charged by the Administrator. If you cannot afford your share of those fees

prosecution of arbitrations without first providing a fully complete Notice and and the administrator will not waive them (after submission of any required

participating in a timely requested Informal Settlement Conference. The court forms), we will pay your share of those fees, so long as you have fully

also may enjoin the assessment or collection of arbitration fees incurred as a complied with the requirements of subsections (3) and (4) and the amount of

result of such arbitrations. Further, unless prohibited by applicable law, the your claim is $50,000 or less. If, however, the arbitrator finds that you violated

arbitration provider shall not accept nor administer any arbitration nor assess the standards set forth in the Federal Rules of Civil Procedure 11(b), then the

any fees unless the claimant has complied with the Notice of Informal payments of these fees will be governed by the Administrator's Rules. In such

Settlement Conference and the other requirements under Pre-Arbitration Notice case, you agree to reimburse us for all monies previously disbursed that

of Disputes and Informal Resolution. Once the Pre-Arbitration Notice of otherwise is your obligation to pay.

Disputes and Informal Resolution requirements have been met, the party (9) Survival and Severability of Arbitration Provision. This arbitration provision

electing arbitration must use the arbitration administrator shown below and shall survive: the termination of this Agreement, your fulfillment or default of

follow its rules and procedures for consumer disputes, except as otherwise your Obligations under this Agreement and/or your or our bankruptcy or

stated in this Arbitration Provision. Copies of its current rules, procedures, insolvency (to the extent permitted by applicable law). In the event of any

forms, and related information, including information about how to file a Claim, conflict or inconsistency between this arbitration provision and the

may be obtained by contacting the Administrator as follows: Administrator's Rules or this Agreement, this arbitration provision will govern.
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Except as specified in subsection (7) (Requirement of Individual Arbitration), if procedure. You affirm that you have no circumstances which are relevant to

any portion of this arbitration provision is deemed invalid or unenforceable, the the determination of a commercially reasonable security procedure unless those

remaining portions shall nevertheless remain in force. circumstances are expressly contained in a separate writing signed by us. You

FORUM SELECTION AND JURY TRIAL WAIVER. For any disputes (except for may choose from one or more security procedures that we have developed, or

disputes brought in small claims court) that are not subject to arbitration or you may develop your own security procedure if it is acceptable to us. If you

over any action involving the applicability or enforceability of the Arbitration or refuse a commercially reasonable security procedure that we have offered you,

any of its parts, you agree that the venue for resolving the dispute shall be in a you agree that you will be bound by any payment order issued in your name,

court of competent jurisdiction in the state where the branch at which you whether or not authorized, that we accept in good faith and in compliance with

have your account is located. If you opened your account online and we have a the security procedure you have chosen.

branch in the state where you are a resident, then you agree that the venue for Duty to report unauthorized or erroneous payment - You must exercise ordinary

resolving the dispute shall be in a court of competent jurisdiction in the state in care to determine that all payment orders or amendments to payment orders

which you reside, and waive any objections as to personal jurisdiction or venue that we accept that are issued in your name are authorized, enforceable, in the

or any right to seek to transfer or change venue to another court.. If you correct amount, to the correct beneficiary, and not otherwise erroneous. If you

opened your account online and we do not have a branch in the state where discover (or with reasonable care should have discovered) an unauthorized,

you are a resident, then you consent to the venue of a court of competent unenforceable, or erroneously executed payment order or amendment, you

jurisdiction located within Tennessee, and waive any objections as to personal must exercise ordinary care to notify us of the relevant facts. The time you

jurisdiction or venue or any right to seek to transfer or change venue to another have to notify us will depend on the circumstances, but that time will not in

court. You and we further agree that, to the greatest extent permitted by law, any circumstance exceed 14 days from when you are notified of our

to waive the right to trial by jury of all claims. acceptance or execution of the payment order or amendment or that your

TIME TO BRING LEGAL ACTION. Unless another time is provided in another account was debited with respect to the order or amendment. If you do not

provision of this Agreement or required by applicable law, an action or provide us with timely notice you will not be entitled to interest on any

proceeding by you to enforce an obligation, duty, or right arising under this refundable amount. If we can prove that you failed to perform either of these

Agreement or under applicable law with respect to your account must be duties with respect to an erroneous payment and that we incurred a loss as a

commenced within one year after the cause of action accrues. This limitation result of the failure, you are liable to us for the amount of the loss not

on time to bring an action shall survive any termination, amendment, or exceeding the amount of your order.

expiration of this Agreement or any other relationship between the parties. Identifying number - If your payment order identifies an intermediate bank,

FUNDS TRANSFERS - The terms used in this section have the meaning given to beneficiary bank, or beneficiary by name and number, we and every receiving

them in Article 4A of the Uniform Commercial Code - Funds Transfers (UCC or beneficiary bank may rely upon the identifying number rather than the name

4A), and any regulations promulgated by the Office of Foreign Assets Control to make payment, even if the number identifies an intermediate bank or person

(OFAC) of the United States Treasury Department or other applicable laws, different than the bank or beneficiary identified by name. Neither we nor any

including but not limited to the Bank Secrecy Act. This section will generally receiving or beneficiary bank have any responsibility to determine whether the

not apply to you if you are a consumer. However, even if you are a consumer, name and identifying number refer to the same financial institution or person.

this section will apply to that part of any funds transfer that is conducted by Record of oral or telephone orders - You agree that we may, if we choose,

Fedwire. This section is subject to UCC 4A as adopted in the state in which record any oral or telephone payment order or communication of amendment or

you have your deposit with us. This agreement is also subject to all clearing cancelation.

house association rules, rules of the Board of Governors of the Federal Reserve Notice of credit - If we receive a payment order to credit an account you have

System and their operating circulars. If any part of this agreement is with us, we are not required to provide you with any notice of the payment

determined to be unenforceable, the rest of the agreement remains effective. order or the credit.

This agreement controls funds transfers unless supplemented or amended in a Provisional credit - You agree to be bound by the automated clearing house

separate written agreement signed by us. This agreement does not apply to a association operating rules that provide that payments made to you or

funds transfer if any part of the transfer is governed by the Electronic Fund originated by you by funds transfer through the automated clearing house

Transfer Act of 1978 (EFTA), except this agreement does apply to a funds system are provisional until final settlement is made through a Federal Reserve

transfer that is a remittance transfer as defined in EFTA unless the remittance Bank or otherwise payment is made as provided in Article 4A-403(a) of the

transfer is an electronic fund transfer as defined in EFTA. Uniform Commercial Code.

Funds transfer - A funds transfer is the transaction or series of transactions Refund of credit - You agree that if we do not receive payment of an amount

that begin with the originator's payment order, made for the purpose of making credited to your account, we are entitled to a refund from you in the amount

payment to the beneficiary of the order. A funds transfer is completed by the credited and the party originating such payment will not be considered to have

acceptance by the beneficiary's bank of a payment order for the benefit of the paid the amount so credited.

beneficiary of the originator's order. You may give us a payment order orally, Amendment of funds transfer agreement - From time to time we may amend

electronically, or in writing, but your order cannot state any condition to any term of this agreement by giving you reasonable notice in writing. We may

payment to the beneficiary other than the time of payment. give notice to anyone who is authorized to send payment orders to us in your

Authorized account - An authorized account is a deposit account you have name, or to anyone who is authorized to accept service.

with us that you have designated as a source of payment of payment orders Cancelation or amendment of payment order - You may cancel or amend a

you issue to us. If you have not designated an authorized account, any payment order you give us only if we receive the communication of cancelation

account you have with us is an authorized account to the extent that payment or amendment before our cutoff time and in time to have a reasonable

of the payment order is not inconsistent with the use of the account. opportunity to act on it before we accept the payment order. The

Acceptance of your payment order - We are not obligated to accept any communication of cancelation or amendment must be presented in conformity

payment order that you give us, although we normally will accept your with the same security procedure that has been agreed to for payment orders.

payment order if you have a withdrawable credit in an authorized account Intermediaries - We are not liable for the actions of any intermediary, regardless

sufficient to cover the order. We may require you to enter into a wire transfer of whether or not we selected the intermediary. We are not responsible for

agreement if in any calendar year you initiate more than twelve (12) transfers acts of God, outside agencies, or nonsalaried agents.

by Fedwire. If we do not execute your payment order, but give you notice of Limit on liability - You waive any claim you may have against us for

our rejection of your payment order after the execution date or give you no consequential or special damages, including loss of profit arising out of a

notice, we are not liable to pay you as restitution any interest on a payment order or funds transfer, unless this waiver is prohibited by law. We

withdrawable credit in a non-interest-bearing account. are not responsible for attorney fees you might incur due to erroneous

Cutoff time - If we do not receive your payment order or communication execution of payment order.

canceling or amending a payment order before our cutoff time on a funds Erroneous execution - If we receive an order to pay you, and we erroneously

transfer day for that type of order or communication, the order or pay you more than the amount of the payment order, we are entitled to recover

communication may be deemed to be received at the opening of our next funds from you the amount in excess of the amount of the payment order, regardless

transfer business day. of whether you may have some claim to the excess amount against the

Payment of your order - If we accept a payment order you give us, we may originator of the order.

receive payment by automatically deducting from any authorized account the Objection to payment - If we give you a notice that reasonably identifies a

amount of the payment order plus the amount of any expenses and charges for payment order issued in your name as sender that we have accepted and

our services in execution of your payment order. We are entitled to payment on received payment for, you cannot claim that we are not entitled to retain the

the payment or execution date. Unless your payment order specifies otherwise, payment unless you notify us of your objection to the payment within 60 days

the payment or execution date is the funds transfer date we receive the of our notice to you.

payment order. The funds transfer is completed upon acceptance by the

beneficiary's bank. Your obligation to pay your payment order is excused if the

funds transfer is not completed, but you are still responsible to pay us any ELECTRONIC FUND TRANSFERS
expenses and charges for our services. However, if you told us to route the

funds transfer through an intermediate bank, and we are unable to obtain a Whether your account is a consumer, business or other type of
refund because the intermediate bank that you designated has suspended non-consumer account, you may arrange in advance for deposits and/or
payments, then you are still obligated to pay us for the payment order. You will withdrawals to be made to and from most types of accounts automatically by
not be entitled to interest on any refund you receive because the beneficiary's electronic means. This section of the Depositor Agreement, however, applies
bank does not accept the payment order. only to consumer accounts, except where reference is specifically made to a
Security procedure - As described more fully in a separate writing, the business account. Please read this disclosure carefully because it tells you your
authenticity of a payment order or communication canceling or amending a rights and obligations for the transactions listed. You should keep this notice
payment order issued in your name as sender may be verified by a security for future reference.
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Electronic Funds Transfers Initiated By Third Parties. You may authorize a third (5) If circumstances beyond our control (such as fire or flood) prevent the

party to initiate electronic funds transfers between your account and the third transfer, despite reasonable precautions that we have taken.

party's account. These transfers to make or receive payment may be one-time (6) If the funds are subject to legal process or other encumbrance

occurrences or may recur as directed by you. These transfers may use the restricting such transfer.

Automated Clearing House (ACH) or other payments network. Your (7) If there has been incomplete or inaccurate information forwarded by the

authorization to the third party to make these transfers can occur in a number third party payor or payee.

of ways. In some cases, your authorization can occur when the merchant posts (8) There may be other exceptions stated in our agreement with you.

a sign informing you of their policy. In all cases, the transaction will require you CONFIDENTIALITY

to provide the third party with your account number and bank information. This In order that your privacy may be protected, we will not disclose any

information can typically be found on your check as well as on a deposit or information about you or your account to any person, organization, or agency

withdrawal slip. Thus, you should only provide your bank and account except:

information (whether over the phone, the Internet, or via some other method) (1) for certain routine disclosures necessary for the completion of a

to trusted third parties whom you have authorized to initiate these electronic transfer; or

funds transfers. Examples of these transfers include, but are not limited to: (2) for verification of the existence and condition of your account for a

} Preauthorized credits. You may make arrangements for certain direct credit bureau or merchant; or

deposits (such as payroll and social security payments) to be accepted (3) to persons authorized by law in the course of their official duties; or

into your checking or savings account(s). (4) to our employees, auditors, service providers, attorneys or collection

} Preauthorized payments. You may make arrangements to pay certain agents in the course of their duties; or

recurring bills from your checking or savings account(s). (5) pursuant to a court order or lawful subpoena; or

} Electronic check conversion. You may provide your check to a merchant (6) to a consumer reporting agency; or

or service provider who will scan the check for the encoded bank and (7) as explained in the Privacy Disclosure provided separately.

account information. The merchant or service provider will then use this If an unauthorized disclosure has been made, we must inform you of the

information to convert the transaction into an electronic funds transfer. particulars of the disclosure within 3 days after we have discovered that an

This may occur at the point of purchase, or when you provide your unauthorized disclosure has occurred.

check by other means such as by mail or drop box. UNAUTHORIZED TRANSFERS

} Electronic returned check charge. Some merchants or service providers Consumer Liability. If your statement shows transfers that you did not

will initiate an electronic funds transfer to collect a charge in the event a make, tell us at once. If you do not tell us within 60 days after the statement

check is returned for insufficient funds. was mailed to you, you may not get back the money you lost if we can prove

Please also see Limitations on frequency of transfers section regarding that with timely notification we could have stopped someone from taking the

limitations that apply to savings accounts. money. If a good reason such as an extended trip or hospital stay kept you

Limitations on frequency of transfers. In addition to those limitations on from telling us, we will extend the time period.

transfers elsewhere described, if any, the following limitations apply: If you think that someone has transferred or may transfer money from your

} Transfers from a savings account to another account or to third parties account without your permission, call or write us at the telephone number

by preauthorized, automatic, or telephone transfer, or check, debit card listed in the Fee Schedule (Banking Online customers call 800-489-2111).

or similar order to third parties are limited to six per month. ERROR RESOLUTION NOTICE

Termination - In Case of Errors or Questions About Your Electronic Transfers, call us at

} You may terminate the electronic fund transfer agreement by written the telephone number or write us at the address listed in the Fee Schedule

notice to us. (Banking Online customers call 800-489-2111). Call or write us as soon as you

} We may terminate the electronic fund transfer agreement by written can, if you think your statement or receipt is wrong or if you need more

notice to you. information about a transfer listed on the statement or receipt. We must hear

Minimum account balance - from you no later than 60 days after we sent you the FIRST statement on

} We do not require you to maintain a minimum balance in any account as which the problem or error appeared.

a condition of using an access device (card or code) to accomplish a (1) Tell us your name and account number (if any).

transfer. (2) Describe the error or the transfer you are unsure about, and explain as

FEES clearly as you can why you believe it is an error or why you need more

For consumer accounts, we do not charge for preauthorized payments from information.

any type of account or direct deposits to such accounts. (If your account is a (3) Tell us the dollar amount of the suspected error.

business account with charges determined on an analysis basis, a small per If you tell us orally, we may require that you send us your complaint or

transaction charge is imposed according to our current Account Analysis Price question in writing within 10 business days.

Schedule.) Additional charges may be described in the Fee Schedule. We will determine whether an error occurred within 10 business days after

PERIODIC STATEMENTS we hear from you and will correct any error promptly. If we need more time,

You will receive a monthly statement from us for each checking account. however, we may take up to 45 days to investigate your complaint or question.

Savings statement will be received quarterly at a minimum. Other savings If we decide to do this, we will credit your account within 10 calendar days for

accounts may receive a statement monthly based upon activity and account the amount you think is in error, so that you will have the use of the money

type. during the time it takes us to complete our investigation. If we ask you to put

PREAUTHORIZED PAYMENTS your complaint or question in writing and we do not receive it within 10

} Right to stop payment and procedure for doing so. If you have told us in business days, we may not credit your account.

advance to make regular payments out of your account, you can stop For errors involving new accounts, point-of-sale, or foreign-initiated

any of these payments. Here is how: transactions, we may take up to 90 days to investigate your complaint or

Call or write the Bank office where you have your account. Our question. For new accounts, we may take up to 20 business days to credit

address and telephone number are in the Fee Schedule (Banking Online your account for the amount you think is in error.

customers call 800-489-2111.) You must call or write us in time for us We will tell you the results within three business days after completing our

to receive your request 3 business days or more before the payment is investigation. If we decide that there was no error, we will send you a written

scheduled to be made. If you call, we may also require you to put your explanation.

request in writing and get it to us within 14 days after you call. You may inspect or ask for copies of the documents that we used in our

We will charge you the fee listed in the Fee Schedule for each investigation. If there is no error, we may impose on you a reasonable charge

stop-payment order you give. for making such reproductions. Call 800-489-2111 or write to the address in

} Notice of varying amounts. If these regular payments may vary in the Fee Schedule. Our business days are Monday through Friday of every week

amount, the person you are going to pay will tell you, 10 days before except federal holidays.

each payment, when it will be made and how much it will be. (You may

choose instead to get this notice only when the payment would differ by

more than a certain amount from the previous payment, or when the AVAILABILITY OF FUNDS POLICY
amount would fall outside certain limits that you set.)

Part I - Policy} Liability for failure to stop payment of preauthorized transfer. If you order
Our policy is to make funds from your checking account deposits availableus to stop one of these payments 3 business days or more before the

for withdrawal (except by wire transfer) on the first business day after the daytransfer is scheduled, and we do not do so, we will be liable for your
we receive your deposit. Electronic direct deposits, if received on a businesslosses or damages.
day, will be available for withdrawal on the day we receive the deposit.FINANCIAL INSTITUTION'S LIABILITY

Our policy concerning withdrawal by wire transfer is to make most checkIf we do not complete a transfer to or from your account on time or in the
deposits available on the first business day after the day of the deposit andcorrect amount according to our agreement with you, we will be liable for your
other check deposits available no later than the second business day after thelosses or damages. However, there are some exceptions. We will not be liable,
day of deposit, according to a Schedule in effect, as published from time tofor instance:If, through no fault of ours, you do not have enough money in your
time. Nevertheless, we will make the following deposits available for wire(1) account to make the transfer.
transfer on the first business day after deposit:If you have an overdraft line and the transfer would go over the credit

(1) Treasury checks, Federal Reserve Bank checks, Federal Home Loan(2) limit.
Bank checks, and in-state checks issued by state or local governments,If the automated teller machine where you are making the transfer does
if payable to the depositor;(3) not have enough cash.

(2) U.S. Postal Money Orders payable to the depositor;If the terminal or system was not working properly and you knew about
(3) Cashier's, certified and teller checks payable to the depositor;(4) the breakdown when you started the transfer.
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(4) Checks drawn on accounts at our bank; and your account or that we withdrew money from your account more than once

(5) The first $225 of all other checks deposited that day. for the same check). The losses you may attempt to recover under this

For the purpose of determining balances used to impose and to offset procedure may include the amount that was withdrawn from your account and

service charges on business accounts, we may use the availability periods fees that were charged as a result of the withdrawal (for example, bounced

assigned to checks by the aforementioned Schedule, which will be furnished check fees).

on request. This Schedule provides availability periods of not greater than one The amount of your refund under this procedure is limited to the amount of

day for local checks. your loss or the amount of the substitute check, whichever is less. You also

Every day is a business day, except Saturdays, Sundays and federal are entitled to interest on the amount of your refund if your account is an

holidays. If you make a deposit during normal business hours on a business day interest-bearing account. If your loss exceeds the amount of the substitute

that we are open, we will consider that day to be the day of your deposit. check, you may be able to recover additional amounts under other law.

However, if you make a deposit after business hours, or on a day we are not If you use this procedure, you may receive up to $2,500 of your refund

open, we may consider that the deposit was made on the next business day (plus interest if your account earns interest) within 10 business days after we

we are open. received your claim and the remainder of your refund (plus interest if your

Part II - Longer delays may apply for some checks account earns interest) not later than 45 calendar days after we received your

Federal law does not require generally that banks give the same rapid claim.

availability that we usually give our customers under our "first business day" We may reverse the refund (including any interest on the refund) if we later

policy. Instead, the law permits banks to delay making funds available from are able to demonstrate that the substitute check was correctly posted to your

deposited checks according to a schedule, with funds from some checks not account.

having to be made available until the second business day after the day of How do I make a claim for a refund?

deposit. The law also permits exceptions for specified reasons, which can If you believe that you have suffered a loss relating to a substitute check

result in certain checks not being made available until the seventh business day that you received and that was posted to your account, please contact us by

after deposit. Although availability for withdrawal on the first business day phone or visit your nearest branch.

after the day of deposit remains our policy, we may choose to delay the You must contact us within 40 calendar days of the date that we mailed (or

availability of some checks to the extent permitted by law. When we do, otherwise delivered by a means to which you agreed) the substitute check in

however, we will notify you. Delays which meet federal schedule requirements question or the account statement showing that the substitute check was

are described below as "Case-by-case delays." Delays for specified reasons are posted to your account, whichever is later. We will extend this time period if

described below as "Exceptions." you were not able to make a timely claim because of extraordinary

a. Case-by-case delays. In some cases, we will not make all of the funds circumstances.

that you deposit by check available for withdrawal to you on the first business Your claim must include f

day after the day of your deposit. Depending on the type of check that you } A description of why you have suffered a loss (for example, you think

deposit, funds may not be available for withdrawal until the second business the amount withdrawn was incorrect);

day after the day of your deposit. } An estimate of the amount of your loss;

If we are going to delay availability for withdrawal, we will notify you at the } An explanation of why the substitute check you received is insufficient

time you make your deposit. We will also tell you when the funds will be to confirm that you suffered a loss; and

available for withdrawal. If your deposit is not made directly to one of our } A copy of the substitute check or the following information to help us

employees, or if we decide to take this action after you have left the premises, identify the substitute check: the check number, the amount of the

we will mail you the notice by the first business day after the day we receive check, the date of the check, and the name of the person to whom you

your deposit. wrote the check.

If you will need the funds from a deposit right away, you should ask us

when the funds will be available for withdrawal.

b. Exceptions. In addition, funds you deposit by check may be delayed for a
CONSUMER ACCOUNT DISCLOSURESlonger period under the following circumstances:

(1) We believe a check you deposit will not be paid;
Deposit Accounts in General

(2) You deposit checks totaling more than $5,525 on any one day;
The Federal Truth-in-Savings Act requires that certain information be provided

(3) You redeposit a check that has been returned unpaid;
(1) when a consumer opens a deposit account at a banking institution and

(4) You have overdrawn your account repeatedly in the last six months;
(2) when a consumer inquires about deposit accounts. This document (with

(5) There is an emergency, such as failure of communications or computer
Fee Schedule and rate insert for interest-bearing accounts) contains all the

equipment.
required information for a person opening an account. If you are merely

We will notify you if we delay your availability to withdraw funds for any of
inquiring about accounts, this agreement also contains the required

these reasons, and we will tell you when the funds will be available for
information, except for currently available rates of interest and annual

withdrawal no later than the seventh business day after the day of your
percentage yields. Be sure to ask for this rate and yield information at any full

deposit.
service branch or call. Also ask or call if you are interested in any information

Part III - Special rules for new accounts
about business accounts or other products and services we offer. Not all

If you are a new customer, the following special rules will apply during the
accounts in this Disclosure section are available in every region. See the Fee

first 30 days your account is open.
Schedule for accounts available to you.

Funds from electronic direct deposits to your account will be available on
Three basic types of deposit accounts are available: checking accounts,

the day we receive the deposit. Funds from deposits of cash, wire transfers,
savings accounts and time deposit accounts (also known as Certificate of

and the first $5,525 of a day's total deposits of cashier's, certified, teller's,
Deposit or CD accounts). We have a wide variety of these accounts, as well as

travelers', and federal, state and local government checks will be available on
packaged accounts combining checking and savings features. We also offer

the first business day after the day of your deposit if the deposit meets certain
many different kinds of individual retirement accounts (IRAs). Only IRAs which

conditions. For example, the checks must be payable to you (and you may
employ bank deposits, however, are treated in this Depositor Agreement.

have to use a special deposit slip). The excess over $5,525 will be available on
These are our Fixed Rate IRAs, which use time deposits, and our Variable Rate

the ninth business day after the day of your deposit. If your deposit of these
IRAs, which use savings deposits.

checks (other than a U.S. Treasury check) is not made in person to one of our
Checking and Savings Accounts

employees, the first $5,525 may not be available until the second business day
Unless otherwise disclosed, all interest-bearing consumer checking and savings

after the day of your deposit. Funds from all other check deposits will be
accounts pay variable interest; that is, your interest rate and annual percentage

available on the ninth business day after the day of your deposit.
yield may change any time, at our discretion. Interest begins to accrue no later

than the business day we receive credit for the deposit of non-cash items (for

example, checks). All such currently offered accounts use the "daily balance"

SUBSTITUTE CHECKS AND YOUR RIGHTS method to calculate interest. This method applies a daily periodic rate to the

principal in the account each day.
What is a substitute check? Interest on a Traditional Savings account compounds daily and is credited

To make check processing faster, federal law permits banks to replace quarterly. IRA savings interest is credited and compounded at quarterly
original checks with "substitute checks." These checks are similar in size to intervals commencing 3 months after the initial savings deposit. All other
original checks with a slightly reduced image of the front and back of the consumer savings and checking account interest is credited and compounded
original check. The front of a substitute check states: "This is a legal copy of monthly.
your check. You can use it the same way you would use the original check." Crediting occurs (with the exception of IRA savings) on the last day of the
You may use a substitute check as proof of payment just like the original statement cycle during which interest accrues. If you close a checking account
check. before interest is credited, you will not receive the accrued interest. With a

Some or all of the checks that you receive back from us may be substitute savings account, however, you will receive accrued interest. A Traditional
checks. This notice describes rights you have when you receive substitute Savings account will close if its balance falls to zero, and may be reactivated
checks from us. The rights in this notice do not apply to original checks or to only if a minimum opening deposit is made.
electronic debits to your account. However, you have rights under other law If we permit you to convert your checking or savings account to another type
with respect to those transactions. and retain your old account number and statement cycle, rather than requiring
What are my rights regarding substitute checks? you to close and open completely different accounts, fees during the

In certain cases, federal law provides a special procedure that allows you to conversion cycle will be either those for the new or the old type of account, at
request a refund for losses you suffer if a substitute check is posted to your our discretion, and rates may be in any combination of the two.
account (for example, if you think that we withdrew the wrong amount from
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Consumer checking and savings accounts may not be used to operate a on the deposit which is left in the account after the grace period will be
business, and we may convert an account used for such purpose to a business automatically renewed as of the last maturity date, for additional successive
account. We may convert a savings account to a checking account if you terms equal to the original term. Notwithstanding, time deposits of $100,000
exceed six preauthorized or automatic transactions per month. If a Student or more (except for IRA time deposits) and business CDs do not renew
Checking account does not comply with any direct deposit or limited automatically and will cease earning interest on the maturity date if not
transaction requirement, we may change it at our discretion to a Traditional reinvested.
Checking account, resulting in monthly service charges. d. Interest. Each deposit earns interest at the rate shown on the deposit receipt
We use three types of minimum balance requirements. until the original maturity date. Interest begins to accrue on the day the deposit
a. To open. See the Fee Schedule for required minimum opening balances. is made, and is calculated by the "daily balance" method, which applies a daily
b. To earn interest. When a minimum daily balance is required to earn interest, periodic rate to the principal in the account each day. ("Principal" includes any
we pay interest on the entire balance in the account that day, not just the interest credited to the account and not paid out.) Interest is credited at
amount above the minimum. Similarly, when a minimum daily balance is maturity. CDs with terms of over one year also credit interest on each
required to earn interest at a higher interest rate in a "tiered rate" account and anniversary date. We may change the interest rate for each renewal term to a
this balance requirement is met, for accounts including the Managed Asset rate established at our discretion without prior notice to you. You may find out
Portfolio and the Asset Manager and Financial Manager packages of the current rate by contacting us. Interest will remain in the
Relationship First Checking, we pay interest at the higher rate only on that account,capitalizing at maturity, unless you elect a different interest payment
portion of the account balance in the account that day above the balance option. If you have elected a payment option, we may in our discretion
requirement. For other account types, once a particular balance requirement is terminate it in favor of payment at maturity. Ordinarily, such discretion will be
met, we pay interest at the higher rate on the entire balance in the account exercised when an interest payment mailed to your account address has been
that day. returned undelivered, or when the account to which your interest payments
c. To avoid a monthly service charge. When a minimum balance is required to were automatically credited has been closed. The annual percentage yield
avoid a service charge, we require the minimum balance to be maintained every assumes that interest remains on deposit until maturity. A withdrawal of
day of the statement period. Premier Checking accounts are exceptions (as interest will reduce earnings.
described in the Fee Schedule). Traditional Savings is also an exception, in that e. Early withdrawals. Deposits may not be withdrawn prior to the original
a service charge is not made if the required minimum "average daily balance" is maturity date, or any renewal maturity date, except with our consent. When
maintained. The "average daily balance" is calculated by adding the collected withdrawal of the entire account is permitted, we will pay accrued interest less
balance of the account for each day of the period and dividing that figure by any penalty. Both voluntary and involuntary withdrawals (such as for
the number of days in the period. garnishments or setoff) are subject to early withdrawal penalties. Early
Time Deposit Accounts (CDs) withdrawals (except in case of death or mental incompetency) will be subject
A Certificate of Deposit (CD) issued by our bank is not an instrument or an to a penalty equal to:
item as defined by the Uniform Commercial Code. Rather, it is a nonnegotiable, (1) For deposits with a term less than 1 year, all interest on the amount
nontransferable receipt evidencing a deposit that creates a time deposit withdrawn as of the withdrawal date.
account (also known as a CD Account). A time deposit account is subject (2) For deposits with a term of 1 year to less than 2 years, 1% of the
generally to the provisions of this document. Special rules relating to time withdrawn amount.
deposit accounts follow: (3) For deposits with a term equal to or greater than 2 years, 2% of the
a. Minimum deposit. The minimum opening deposit for a nonrenewable Jumbo withdrawn amount.
CD is $100,000 and for other CDs is as shown in the Fee Schedule. Special Withdrawals from IRA time deposits before age 59 1/2 may subject you to
promotional CDs may have other deposit requirements, as specified on the premature distribution penalties under the Internal Revenue Code. In addition, if
current rate schedule. you have not reached 59 1/2, withdrawal of an IRA time deposit before
b. Confirmation. We will confirm each deposit by issuing a receipt setting forth maturity (except in the case of death or disability which prevents you from
the deposit amount, the maturity date, and the interest rate for the original substantial gainful activity) may subject you to a bank penalty equal to:
term. The annual percentage yield will also be provided except for commercial (1) For deposits with a term less than 1 year, all interest on the amount
Jumbo CDs. We are authorized to pay the deposit on the instructions of any withdrawn as of the withdrawal date.
Depositor without requiring presentment of the receipt. Ordinarily, periodic (2) For deposits with a term of 1 year to less than 2 years, 1% of the
account statements are not provided. withdrawn amount.
c. Maturity and automatic renewals. Each deposit may be withdrawn on the (3) For deposits with a term equal to or greater than 2 years, 2% of the
maturity date, on any renewal maturity date, or within a seven-day grace withdrawn amount.
period thereafter (the grace period is two days for CDs with a term of less than f. Additions and renewals. We reserve the right to refuse additional deposits to
30 days and for IRA time deposits with a term of 30 days or less). No interest the account at any time. We also reserve the right to refuse to renew existing
will be earned during the grace period if the deposit is withdrawn during the deposits upon maturity, to require redemption at maturity upon sending you
grace period. Unless we notify you otherwise, each deposit and interest earned advance written notice, and to change terms upon renewal.
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