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Case Number #00618653 
 
Date: 8/20/19 
 
The customer is calling to complain that we are closing the Hudson NC location and leaving the Granite 
Falls locations open. They feel that the Granite Falls location is run down and does not have the updates 
of the Hudson branch and the setup of the bank makes it harder for bigger vehicles to get though the 
drive though. The customer would like to have it reviewed to see if we can change it from the Hudson 
branch closing to Granite Falls instead. 
 

 
 
Customer did not leave account number. 
 

 
 

 
 

 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00631162 
 
Date: 9/12/19 
 
[External Email] 
 
I’m very displeased with the West End bank branch closing next week. Those of us on the West End & 
Jefferson City will now have to drive to the other end of town or White Pine/.Dandridge. You are taking 
the convenience away from us. My husband’s work does not offer direct deposit & now we will be 
forced to drive a minimum of 20 minutes just to deposit his check at he nearest bank or ATM. That is a 
lot of time for someone working 50+ hours a week. This branch is always busy every time I go there. It 
would be conducive to at least leave us an ATM machine on the West End to do our banking. With all 
the businesses & housing going up in this area, you will be loosing a lot of potential customers. I myself 
am thinking of switching to another bank or credit union due to this. It is unacceptable!!! 
 
Sincerely 
 

 
Customer for over 40 years 
Sent from my iPhone 
 
The customer did not request contact: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00635472 
 
Date: 9/20/19 
 
Per  
 

 
 

 
 
Description of Complaint : stated Jonesville Branch hours hinder his relationship with Capital 
Bank. Another thing that hinders his relationship with Capital Bank is no one in the Jonesville Branch is 
able to assist him when he has questions about his Commercial Loan. 
 
Anything that you have done to resolve the issue? Offered to submit complaint. Feedback Only,  

 does not need to be contacted back 
 
Contact Customer? No. Feedback only. 
 
If response is required, contact customer? 
 
Contact Number : 
 

 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00572520 
 

 
 

 
 
No response needed 
 
--------------- Original Message --------------- 
From: FTB Customer Service [customerservice@ftb.com] 
Sent: 6/6/2019 11:29 AM 

 
Subject: RE: Hours to visit your bank 
 

 
 
We are sorry to hear that you were unable to complete a wire transfer at a financial center as they were 
closed. We have documented your feedback regarding the branch hours. You are a valuable customer 
and we do not want to lose your business. 
 
Sincerely, 

 
 

 
--------------- Original Message --------------- 
From: [noreply@firsttennessee.com] 
Sent: 6/3/2019 4:37 PM 
To: customerservice@firsttennessee.com 
Subject: Hours to visit your bank 
 
Questions And Comments 
 

 
 

 
 

NightPhone: 
Message:i am disappointed - and slightly (maybe more than slightly) miffed !!! i need to wire money - 
and the "MAIN" branch (and all local to Cleveland TN) closes at 4 PM. i arrived at 4:10 and of course they 
turned me away. WHAAAAT? Even the mom and pop local banks are MORE ACCESSIBLE to me than that. 
And i leave tonight for a week's business trip out of state. what kind of service can you offer me to make 
me remain a customer (after more than 10 years' loyalty!).  
 
A response was provided by FHB. 
 
 
 
 



Case Number: 00589577 
 
Date: 07/02/2019 
 
**Customer called in to the Office of the President in regards to the closing of HWY 127 (Mountain 
View) location. She was dissatisfied with the closure because the other locations have more traffic and 
are extremely inconvenient. I suggested the All point ATM locations and this assisted with her access to 
funds; however, she stated she will probably go to Peoples for her upcoming mortgage loan. (She called 
in from ). Customer said that branches need to be made aware of the All point locations and 
we needed to advise the employees in a better manner in the future. No call backs are needed for this 
case. 
 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00484636 
 
Date: 1/10/19 
  

 
 

 
 

 
Phone Number: 
Is this a fraud related complaint? N 
Reason Type: Other 
Does the Customer Need a Callback? N 
Were you able to resolve the issue? N 
Description of Issue/Complaint: Complaint: called in with a complaint about branch hours. It 
is not happy that our branches close at 4. He really wishes they stated open till 5. He says he makes it 
really hard for him to get by a branch before 4. 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00594403 
 
Date: 7/9/19 
 

 
 

 
 

 
 

Is this a fraud related complaint? N 
Reason Type: Other 
Does the Customer Need a Callback? N 
Were you able to resolve the issue? N 
Description of Issue/Complaint: cust expressed concerns with branch hours unhappy they close so early 
 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00522169 
 
Date: 3/5/19 
 

 
 

 
 

 
 

Is this a fraud related complaint? N 
Reason Type: Digital 2.0 
Does the Customer Need a Callback? N 
Were you able to resolve the issue? N 
Description of Issue/Complaint: Customer states that business online banking is not user friendly. They 
also do not like the branch hours closing so early through the week. 
 
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Received via Financial Center Survey Feedback Comments – 04/03/2019 

 
Case Number: 00537990 
 
[External Email] 

. 
 
The staff at the bank is a true asset. A superior experience to other banks in the area.   1 
Branch hours are challenging for business owners - not happy since the bank closes at 4pm. 
 
Would you like to be contacted by a Capital Bank representative regarding your responses to this 
survey?   No    
 
The customer did not request contact back: no response was provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Case Number: 00903411 
 
Date: 03/02/20 
 
U  

 
 

 
 

 
Is this a fraud related complaint? N 
Reason Type: Other 
Does the Customer Need a Callback? N 
Were you able to resolve the issue? N 
Description of Issue/Complaint: customer is complaning about Loudon Tn Branch closing she is handicap 
and can get around well.She did not have the address of location.. 
 
The customer did not request contact back: no response was provided. 
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