
Consumer Opening Deposit and Deposit Fee Schedule

Fees, charges, and required balance amounts quoted in this schedule are effective for consumer accounts of First Horizon Bank. These charges and deposit balances are effective until 
changed by us, as reflected in announcements or revisions to this schedule. Ask if there is a later edition.

* Determining Combined Balances and Service Charges.  On your Consumer Money Market Savings account statement closing date, we total all your current First Horizon deposit balances in checking and savings accounts and the principal amounts of all time deposits. If combined balances are below the required 
minimum, we will recompute the total using average daily balances of checking and savings accounts instead of closing balances to determine if you meet the required minimum combined balance. The Service Charge, if any, will appear on the following month’s statement of the account.
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Minimum Opening Deposits
Checking $50

Savings $50

IRA Accounts $100

Add-on CD $500

CD $1,000

Checking Account 
Service Charges

Service 
Charge

TotalView Checking 
Also covers the service charges on other consumer 
deposit accounts, including a TotalView Money 
Market Savings account, on which the customer is 
a primary or joint account owner.

$40 per 
month

Refunded by (1) maintaining a $25,000 average daily 
balance in eligible consumer checking accounts
AND (2) at least one direct deposit or bill payment; 
AND (3) any one of the following three options:
• $100,000 average daily balance in total First Horizon 

deposits (checking, savings, CD, IRA) + wealth balances; or 
• $50,000 outstanding balances in Home Equity + 

Mortgage loans held in First Horizon’s portfolio 
Loans sold or transferred by First Horizon will not be 
eligible to satisfy the refund requirement; or

• $5,000 monthly debit card and/or credit card pur-
chase transactions 
Transactions must post during the TotalView Checking 
account’s statement cycle to be considered eligible.

The service charge will be refunded to the TotalView 
Checking account within 3 business days of posting if 
refund qualifications are met during the previous 
statement cycle.

SmartView Checking 
Comes with an optional, no-service charge 
Consumer Money Market Savings account for 
primary and joint account holders.

$15 per 
month

Refunded with (1) at least one direct deposit or bill 
payment per statement cycle; AND (2) any one of the 
following three options:
• $5,000 average daily balance in the SmartView 

Checking account
• $25,000 average daily balance in total consumer 

deposit balances (checking, savings, CD, IRA)
• 25 First Horizon credit card purchase transactions 

Transactions must post during the SmartView Checking 
account’s statement cycle to be considered eligible.

The service charge will be refunded to the account within 
3 business days of posting if refund qualifications are met 
during the previous statement cycle.

FirstView Checking $0 per 
month

Access Checking $3 per 
month

Savings Accounts 
Service Charges

Service 
Charge

TotalView Money Market Savings $9 per month
TotalView Money Market Savings is a money market 
savings product exclusively available to customers with 
a TotalView Checking account. TotalView Money Market 
Savings may be opened at the time of opening a new 
TotalView Checking account or at a later date, as long 
as the customer has a TotalView Checking Account in 
good standing at the time. The Bank reserves the right to 
convert TotalView Money Market Savings to Consumer 
Money Market Savings if the customer or the Bank close 
the customer’s TotalView Checking account.

Refunded within 3 business days of posting if linked 
to a TotalView Checking account for Relationship Re-
wards. If not linked or if the Total View Checking account 
is closed during the statement cycle, then $9 per month if 
combined balances* total is below $5,000. 

Consumer Money Market Savings $9 per month
Refunded within 3 business days of posting if linked to a 
SmartView Checking account for Relationship Rewards. 
If not linked or if the SmartView Checking account is 
closed during the statement cycle, then $9 per month if 
combined balances* total is below $5,000.

Traditional Savings $5 per quarter
Refunded within 3 business days of posting if linked to 
a FirstView Checking account for Relationship Rewards. 
If not linked or if the FirstView Checking account is 
closed during the statement cycle, then $5 per quarter 
if the daily balance falls below $250.

Earns interest on positive balances. If your average daily 
balance for the quarter is less than $250, an Excessive 
Withdrawal Charge of $2 is imposed for each withdrawal 
exceeding 3 per quarter.

Miscellaneous Charges
Cashier’s Check $8

eStatements $0

Image Statements 
Mailed with front-only check images

TotalView Checking $0

SmartView, FirstView, Access 
Checking $2

Conventional Statements 
Mailed with front and back images of checks

TotalView Checking $1

SmartView & FirstView Checking $3

Legal Action Processing Fee $100

Statement Printout $2

Account Research and Records
$3 
per 
item

Domestic Wire Transfers

Incoming $15

Outgoing $25

International Wire Transfers 
TotalView Checking will receive a refund for wire fees 
up to $25 per statement cycle.

Incoming $15

Outgoing $55

Deposit of Foreign Checks

Canada $5 
each

Other Countries $25 
each

Collection of Foreign Checks $45

Other Account Charges
Dormant Accounts. A charge of $5 per month is 
imposed, in addition to any other applicable charges, 
on checking accounts with balances under $5,000 if 
there have been no deposits or withdrawals in one year.

Automated Teller Machines (ATMs). There is no charge 
to use a First Horizon Visa® debit card issued by us for 
your deposits, cash withdrawals, or most balance inquiries 
at any of our First Horizon or Allpoint ATMs. A $2 fee will 
be charged to FirstView Checking customers for each 
use of QuickStatements®. QuickStatements provides a 
print-out of your last ten transactions (including bank 
charges) and your available balance. FirstView Checking 
accounts are charged $3 for each account transaction 
and each balance inquiry using a non-First Horizon Bank 
ATM or non-Allpoint ATM. The owner of that ATM (or the 
network it uses) might also surcharge FirstView Checking 
customers to use its machine. SmartView and TotalView 
Checking customers do not incur a charge for use of a 
non-First Horizon Bank ATM. Surcharges from owners 
of other ATMs are refunded to SmartView and TotalView 
Checking customers.

Return check / overdraft charges. A charge of $37 is 
assessed, up to four charges per day, for each overdraft 
created by check, in-person withdrawal, recurring debit 
card payment, or other electronic means, and for each 
overdraft created by ATM withdrawal or one-time debit 
card purchases if you have opted in to having such items 
paid into overdraft with a fee assessed. There is also a 
charge of $37 for each check drawn on your account 
that we return (or other order we do not pay) due to 
insufficient funds, also up to four such charges per day. 
If you overdraw your account by $5 or less on any one 
day, there will be no overdraft charge. A $25 Continuous 
Overdraft Fee is charged on the 15th day and 35th day 
that an account remains continuously overdrawn.

Charge back check fee. A charge of $16 is made for 
each check you deposit that is returned to us unpaid 
and debited from your account.

Stop payments. A charge of $37 is made for each stop 
payment request that we attempt to and/or are able to fulfill.

Digital Banking. You must have access to a compatible 
computer. There is no monthly service charge for 
Digital Banking (which includes viewing balances and 
transactions, and transferring funds), Mobile Banking or 
Bill Pay Online.

For Electronic Transfer inquiries contact:
First Horizon Bank

P.O. Box 15003
Knoxville, TN 37901-5003

(800) 382-5465
customersolutions@firsthorizon.com


